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Credit Institutions 


Half of Huge Loss in Five Years 
Attributed to Inadequate In- 
surance of Borrowers 


ALLS TALKS AT NEW HAVEN 


American Vice-President Outlines 
Steps of Insurance to Inform 
Credit Men of Hazards 


Half of the credit loss in this country, 
estimated to have reached over three bil- 
lion dollars in the five year period pre- 
ceding 1936, is due to inadequate insur- 
by the users of credit, 
Laurence E, Falls, vice-president of the 
American of Newark, stated yesterday 
when addressing the New Haven, Conn., 
Association of Credit Men. It is, there- 
fore, the duty of the insurance business 
to inform the credit men of this country 
how they may insure the risks of credit, 
Mr. Falls said. For the last couple of 
‘years stock fire insurance representatives 
have been speaking at credit men’s meet- 
ings and supplying members of these lo- 
cal associations with dependable analyses 
of the insurance needs of prospective 
users of credit, and with schedules of 
insurance carried, separately listing the 
risks and perils not insured or not prop- 
crly covered by insurance. 


ance carried 


How Insurance Business Aids 


The credit man’s judgment of the 
amount of insurance needed by his cus- 
tomer must be based upon sufficient in- 
formation as to the risks to which the 
customer’s assets and earning capacity 
are subject, continued Mr. Falls. Dun 
and Bradstreet Mercantile Agency rec- 
Ognizes this and has cooperated to re- 
wise their information return so that it 
Will disclose to credit men more usable 
information. The National Association 
vi Insurance Agents, collaborating with 
the National Board of Fire Underwriters 
and the National Bureau of Casualty & 
Surety Underwriters, have prepared a 
fondensed questionnaire, answers to 
Which credit men are in a position to re- 
Mure from one seeking credit. Having 
Hliscovered to what risks the assets of an 
Ppplicant are subject, against which he 
May insure for his own and the lender’s 
Protection, it is the credit man’s task to 
founsel him and decide what is depend- 
able indemnity. 

} ‘Tam told by credit men that the ma- 
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Term -ites 


One may think the wooden uprights in his cellar 
are wholly sound, yet find when piercing them with an 
augur that the core has been utterly destroyed by termites. 
The termite looks like a flying ant, but isn’t. Ants, like 
life insurance actuaries, design and build; and of the 
houses of protection built by the actuary one may say 
“the houses he builds last till doomsday.” 


Term-ites destroy a life insurance structure even as 
termites destroy foundation posts. They do it with ridicu- 
lously fallacious calculations, to support their “buy Term 
insurance and invest the difference” theory of life insur- 
ance protection. 


“Have you the first life insurance policy you ever 
bought?” was asked of 2,000 persons, and 1,700 answered 
“Yes.” Only 15 of the 2,000 had their first investments! 


And there’s $110,000,000,000 of scientific life insur- 
ance in force 





more than 90% combining sure-saving with 
indestructible protection. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. Kinostey, President 


PHILADELPHIA 


Independence Square 

















Exemption Under Gift 
Tax On Trusts Dropped 
From Revenue Bill 


Tax Experts Point Out Unfair Dis- 
crimination Against Insurance 
Trusts in Change 


$5,000,000,000 UNDER TRUSTS 


What Effect Would Be; Hope to 
Restore Exemption in Tax Bill 
Now Before House 





Life insurance people who follow Fed- 
eral tax matters are greatly concerned 
over a last minute amendment to the 
gift tax division of the pending 
enue bill at Washington by which the 


rev- 


Senate finance committee eliminated the 
gift tax exemption on trust gifts which 
would discriminate scriously against life 
insurance trusts. Life trusts 
in force in this country amount to at 
least $5,000,000,000 the bulk of 
would be affected by the gift tax provi- 
sion as it now stands and insurance tax 
experts are concerned about the 
sible cancellation of large amounts of 
insurance now under trust as a conse- 
quence. 

Under the present tax law gifts of 
$5,000 or less to each individual or to a 
trust for the benefit of each individual 
are exempt from the gift tax. For ex- 
ample a man can make gifts totaling 
$10,000 to his two children and they will 
be exempt or he can make gifts of the 
same amounts to trusts for the benefit 
of his two children and the gifts will 
still be exempt from taxation. Under 
the revenue bill as changed he can make 
a gift to any individual and still be ex- 
empt, but if the gift is made to a trust 
for the benefit of that individual it is 
not exempt. 


Tax Would Be Cumulative 


The net effect of this is that it per- 
mits a man to make a gift of $5,000 to 
a stranger that will be exempt from tax 
yet if the same gift is made in trust for 
his son or daughter it is taxed. This is 
especially hard on life insurance trusts 
because where the premiums are paid by 
the insured the full amount of each gift 
is subject to the gift tax and the gift tax 
is accumulative, the rates increasing as 
the years go by. 

The situation is explained in another 
way by an insurance tax authority as 
follows: Life insurance can be made 
payable directly to the wife and chil- 
dren, making the proceeds free from 
estate tax at death; the insured can 
continue paying the premiums and there 
will be no gift tax on this payment of 
premiums if the premiums did not ex- 
ceed the $5,000 annual exemptions given 
in Section 503 of the Revenue Act. In 
many cases the insured does not wish 
to have the proceeds payable directly to 
his wife or children because he believes 

(Continued on Page 6) 
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THE TRAVELER 


L. EDMUND ZACHER, President 


CONNECTICUT 


December 31, 1937 


THE TRAVELERS INSURANCE COMPANY 
(Seventy-fourth Annual Statement) 


HARTFORD 


Annual Statements 














ASSETS RESERVES AND ALL OTHER LIABILITIES 
Ae: States Gowerement Route . ne eee ae Life Insurance Reserves . . . . $784,893,059.57 
sovernment Guaranteed Bonds 6, , 650.00 . " ae 
Other Public Bonds Ot 9 i ~~ 
Railroad Bonds and Stoc ks 55.239 965 .00 7 hy gece ic , 
Public Utility Bonds and Stoc ks 71.594,059.00 Workmen's Compensation and Lia- : 
Dither Bonds andl Stucke ~~ 45 586.199 00 bility Insurance Reserves . .. 56,320,794 .35 
First Mortgage Loans eg 57.644, 496.39 Reserves for Taxes : e 4 4,150,443 .96 
— ae ate — Office . . . pipe 10 Other Reserves and L iabilities é « 2,429 887 .62 
eal Estate—Other w. % .408 , 163 .40 ¥ 
Loans on Company's policies x 120.978 .897 .40 Speciel Resmve 8... - ; 6,028 ,588.06 
Cs ash o hand ae in Banks . . . 15,049, ne 57 Capital . $20 000,000.00 
Interest accrued . & a 6.134.233 .44 057.816.39 
Premiums due and deferred . . . 28 ,925 .690.76 Surplus - * 28,057 ,816.: 
All Other Assets . . . .. . 556,093.12 48 .057 .816.39 
*ToraL $914,463, 947. Tora $914, 463,947.93 











‘THE TRAV EL ERS INDEMNITY , COMPANY 


(Thirty-second Annual Statement) 








ASSETS RESERVES AND ALL OTHER LIABILITIES 

United States Government Bonds . $8 .623 .130.00 Unearned Premium and _ Claim 
Other Public Bonds ~ b 1,952 .653.00 NS a ay Se ac ke OS $8 639 599.39 
Railroad Bonds and Stocks . 1,165 .664.00 Reserves for Taxes , e 359 561.57 
Public Utility Bonds and Stoc -~ F 1.197.566 .00 Other Reserves and L iebilities we 4 556,190.84 
Other Bonds and Stocks - 11,100.415.00 Special Reserve . . . .. . 6,654 ,688.48 
Cash on hand and in Banks . « 465 .683 .02 Capital e %* $3 . 000, 000.00 
Premiums in Course of Collection . 1,842.985.16 Surplus sy 7, 227,780.32 
Interest accrued . ..... 89,724.42 10,227 .780.32 

*ToTAL $26, 437 .820 60 TOTAL $26 ,437 .820.60 

















THE TRAVELERS FIRE INSURANCE COMPANY 
(Fourteenth Annual Statement) 











ASSETS RESERVES AND ALL OTHER LIABILITIES 

United States Government Bonds . $14, 100,564.00 Unearned Premium and Claim 
Other Public Bonds we 500 , 390.00 Reserves iar ae ee $14, 080,812.67 
Railroad Bonds and Stocks ‘ 888 ,924.00 Reserves for Taxes 3 4 535,295.29 
Public Utility Bonds and Stocks | 2,404 548 .00 Other Reserves and L iabilities » 2 116,330.80 
Other Bonds and Stocks 2,927 ,822 .00 Special Reserve . . ... . 2, 309 , 362.81 
Cash on hand and in Banks 1,906,373 .50 : 000.000 .( 
Premiums in Course of Collection 1,681 ,496.60 — a gg 
Interest accrued . . ... . 124.927 . 34 7% : teers 
All Other Assets . . . .. . 21,059.46 7,514,303 .33 

*TOTAL $24.556.104.90 TOTAL $24 556,104.90 




















“THE CHARTER OAK FIRE INSURANCE COMPANY 
(Third Annual Statement) 








ASSETS RESERVES AND ALL OTHER LIABILITIES 
United States Government Bonds $1,001 ,595 00 Reserves for Taxes ‘cue a $ 3,606.75 
Cash on hand and in Banks .. 456,426 3 << SS 
Interest accrued 5,356.78 
1,259,769.75 
*TOTAL $1 . 263,376.50 TOTAL $1. 263,376.50 











*Assets include securities deposited with State and other authorities, as required by law: 
The Travelers Insurance Company $21,231.419.00; The Travelers Indemnity Company $1,210,957.00; The Travelers Fire Insurance 
Company $640,194.00; The Charter Oak Fire Insurance Company $299,006.00. 


ALL FORMS OF LIFE, CASUALTY AND FIRE INSURANCE 











Tetall ec 
ies \ 
aWay i 
Tétent 
Ment fi 
panies ; 
among 
Sood | 





An oF 
Selling 





Bee lian 


By Yi 





, € to 
sewhe 
Samu 
inten 









Makes f 
MAIR INO ¢ 
" 


, two 


ME tech; 


its 


seni th (a) 


ans 


we boug 


alISe 





el li 








pril 22, 1938 








Chicag April 19. — Chicago’s “Big 
Shot” annual Sales Congress held Tues- 
Bay must take its place as one of the 
jrost notable events of its kind that was 
Byer staged here. With a morning at- 
fendance of nearly 1,000 the afternoon 
frowd was swelled until the big ball 
foom at the Sherman Hotel was taxed 
capacity. It was estimated that near- 
» 2000 attended the afternoon session. 
Paramount among the ideas advanced 
by the nationally known speakers was 
the idea that the life insurance business 
js forging ahead despite the business 
depression that has affected most other 
pusinesses, and that the insurance pro- 
ducers, who are sincere and not afraid 
gf hard work, are doing more business 
today than they ever did. 
The morning’s session got under way 
with a talk by William J. Tucker, agent 
for the Travelers at Beloit, Wis., who 
talked on “The Emotional Appeal in Life 
Underwriting.” Mr. Tucker urged the 
quality of sincerity. 
Gives Five Point Program 
Talking straight from the shoulder, 
Llovd Lafot, inspector of agencies for 
the New York Life, told his audience 
of his experience with a group of that 
fmpany’s agents who set for themselves 
qbotas and who came within 8% for 
the group of fulfilling everything they 
had sct for themselves. Mr. Lafot said 
that these accomplishments were made 
ssible through a five-point program. 
The program consisted of (1) each agent 
became application minded and set a goal 
of 100 applications for the next year; 
(2) cach agent planned his year’s work 
im advance, and prepared a weekly sched- 
de which he followed; (3) each agent 
kept a simple but complete record of 
every call and interview; (4) each agent 
developed an automatic “feeder” pros- 
pect system; (5) each agent sought to 
tablish himself with his friends and 
nts as a successful life insurance man. 
*The present times,” said Mr. Lafot, 
“are not ones when alibi artists can hope 
{6 succeed; but they are good times for 
ts of character.” ; 
Speaking on the subject “The Plight of 
the American Investor,” Samuel Lust- 
fatten, agency manager at Chicago for 
the Equitable Life Assurance Society, 
fetalled a succession of business fail- 
lifts where vast fortunes were swept 
@Way in the stock market debacles of 
rétent years. He declared that invest- 
it funds left with life insurance com- 
Pahics are secure, and told that these are 
aiong the few investments which have 
Sl0od the test of economic cycles. 
Tested Selling Methods 
An open forum on methods for sensible 
ling was conducted by Ralph G. En- 
man, general agent Penn Mutual in 
New York City. Mr. Engelsman gave 
€ to a number of ideas, summarized 
where, that have proved successful. 
mamucl 1). Risley, C.L.U., assistant su- 
Bntendent of agencies of the Great 
Makes territory, Metropolitan Life, in 
faking on “Interest,” declared that there 
two sides to life insurance selling— 
ms technical and the human. “Too many 
sets attcmpt to dwell to too great 
~ th on the technical and overlook the 
man side,” he said. “Life insurance is 
we bought because it is cheap; it is sold 
Breese it costly.” He told that suc- 
® ful life insurance selling must be per- 





soma Specific, the agent must talk the 
mePects language; he must paint word 

Ires, and he must be able to tell 
mt life insurance will do. He urged 


™ Nore business is to be had from 
SS talk about what life insurance is. 
ummines Attacks Trends Today 


Sam Cummings of Houston, presi- 
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By George App legren 


dent of the National Association of Life 
Underwriters, talking on “Responsibili- 
ties and Opportunities,” struck at un- 
ethical agents and delivered a blow at 
existing trends which he described as 
“spending next year’s wages.” He op- 
posed the savings bank life insurance 
programs which have been enacted in 
Massachusetts and New York, and which 
he said are not to the best interests 
of the life insurance structure. 

Mr. Cummings did not pull his punches 
in attacking the unethical elements in 
the business. “Twisters and rebaters are 
termites, they have no place in the life 
insurance business and must be driven 
out.” He said also that part-time agents 
in urban centers must be eliminated. 


This, he stated, has been accomplished 
in many citics in the past few years 
through efforts of the National Associ- 
ation. 

He said that life insurance agents 
should be hired with the sole thought 
in mind that they may be developed into 
outstanding successes. He stated that 
successful agencies were using the ut- 
most care in selections of agents. Mr. 
Cummings said also that the idea of 
“cold” canvass was becoming outmoded 
and that agents were paying more atten- 
tion to the “warm” canvass. 

Taking for her subject “Reckon We 
Better,” Miss Beatrice Jones, head of 
the women’s division for the Equitable 
Assurance Socicty’s New York Devitt 


Chicago Women’s Dinner Draws 100 


Climaxing a day which knew not a 
single dull moment was the informal 
dinner in the house on the roof at the 
Sherman Hotel that was given by the 
women’s division of the Chicago Life 
Underwriters Association in honor of 
Miss Beatrice Jones of New York City 
who had been a speaker on the day’s 


business program and other nationally 
prominent out-of-town life insurance 
women. More than 100 active insurance 


women from Chicago and surrounding 
cities attended the meeting. 

Among other out-of-town guests were 
Miss Helen Rockwell of the National 
Life of Vermont, Cleveland, chairman 
of the Quarter Million Dollar Round 
Table of the National Association, and 
Miss Helen Summy, Equitable Society 
of New York, St. Joseph, Mo., chairman 
of the women’s committee of the Na- 
tional Association. 

Though the meeting was primarily a 
social affair intended, as Miss Sara Fran- 
ces Jones, C.L.U., chairman, remarked, 
“to bring to a close a wonderful day,” 
there were brief talks stressing the fact 
that women today are recognized as in- 
tegral and important factors in the life 


insurance business. Miss Helen Thomas, 
C.L.U., chairman of the women’s divi- 
sion of the Chicago Association, turned 
the meeting over to Miss Jones. 

Miss Beatrice Jones, who is chairman 
of the women’s program committee for 
the National Association convention to 
be held at Houston in September, told 
that the convention will give special 
emphasis to the part that women are 
taking in life insurance selling and prom- 
ised that all who attend will be greatly 
inspired. 

Miss Sara Frances Jones, whose effort 
over twenty years helped women obtain 
recognition, said women are coming into 
active leadership in all local associations 
and recalled that plans for the Houston 
meetings include women as leaders of 
seminars and also a number of the open 
discussion periods. 

The evening’s entertainment was from 
the Sherman’s College Inn and included 
Adriana Caselotti, who played the part 
of Snow White in the motion picture 
“Snow White and the Seven Dwarfs”; 
Myrus, the man with the X-Ray eyes; 
Dr. Marcus, master of card tricks; and 
an accordion duet. 


Experiences With Recruiting Plans 
Told Congress by Ralph Engelsman 


Chicago, April 19—Half a hundred 
agents and managers took active part 
in an open forum discussion at the Sales 
Congress today that was led by Ralph 
G. Engelsman of New York, on the sub- 
ject of recruiting, Mr. Engelsman told 
of his trials in agency 
from scratch and said he employed every 
recognized means to get men with the 
qualifications for success. 

“T have never had success with two 
types of men,” said Mr. Engelsman. 
“The first is with men who came from 
other agencies where they established 
only mediocre records and second with 
men who had no life insurance of their 
own.” Mr. Engelsman said that an agen- 


cy must follow some rule for recruiting 
if it is to meet with success. His own 
agency, he said, recruits four times a 
vear—three times during the first six 
months and once in the last half of the 
year. The men are given three or four 
weeks of schooling before they are sent 
out, and the early training is confined 
to one form of policy. “There is not 


organizing an 


much chance,” he said, “of ever doing 
much with the poor man.” 

Successful recruiting, suggested Mr. 
Engelsman, is often done best by having 
the prospective agent scll the manager 
on why he should enter the life insur- 
ance business. On the matter of educa- 
tion of agents, Mr. Engelsman said that 
“too much education at one time fre- 
quently causes mental indigestion.” On 
the matter of first year earnings, he said, 
this will often be dependent on the 
strata of life in which he has been ac- 
customed to live. An indication of the 
type of persons with whom the new 
agent has been accustomed to associate 
is often, he said, indicated by the sizes 
of the policies he writes. The man who 
is accustomed to associating with per- 
sons of low incomes will turn in $1,000 
and $2,000 cases while the man who is 
accustomed to mixing with persons of 
greater means will start off with $5,000 
and $10,000 cases. 

O. Sam Cummings, president of the 
National Association of Life Underwrit- 
ers, talked briefly urging that the agents 
and managers who had attended the 
day’s sessions adapt the many tried 
methods that had been suggested. 


ecord Crowd Packs Chicago Congress 


agency, also spoke, 
ing elsewhere. 
Concluding the afternoon’s program, 
C. Vivian Anderson, special agent for 
the Provident Mutual at Cincinnati, past 


her remarks appeat 


president of the National Association, 
conducted an open forum on “Income 
Options Increase Income.” Mr. Ander- 


son suggested that the opportunities for 
financial success in emphasizing the 
needs for income and investment forms 
of insurance are greater today than they 
ever were. The unhappy state of the 
stock markets over the world have made 
this a fact, said Mr. Anderson. 
Hold Two Dinners 


The evening’s activities were taken up 
with two dinner mectings. The agents 
and managers division of the Chicago 
association held a reception and dinner 
in one of the hotel’s dining rooms, with 
Charles D. Stumes, general agent for 
the Penn Mutual, as master of ceremo- 
nies. Speakers included Mr. E' gelsman 
and Mr. Cummings. Both talk«d lriefly 
and urged on their listeners that agency 
success is only to be attained through 
selection of such agents as may become 
outstanding producers. They declared 
that agents who could not measure up 
to the requirements set, or who could 
not meet their quotas should be weeded 
out, as much for their own good as for 
the agency’s benefit. 





Chicago Sales Congress Has 
Speakers of Highest Quality 


For the “Big Shot” sales congress held 
at the Hotel Sherman, Chicago, on Tues- 
day, April 19, the Chicago Association of 
Life Underwriters had an imposing array 
of speakers. 7 

William J. Tucker, Travelers agent at 
Beloit, Wis., first speaker for the event, 
has been in the business for twenty vears 
and writes between $300,000 and $400,000 
a year. 

Lloyd Lafot, Chicago, inspector of 
agencies New York Life, is a past presi- 
dent, Central California Life Underwrit- 
ers Association. 

S. Lustgarten, Chicago, agency man- 
ager Equitable Society, spoke about the 
plight of the American investor, In 
eight years as agency manager his 
agency sold $109,133,934 covering 15,699 
lives. ; 

Ralph G. Engelsman, New York, gen- 
eral agent Penn Mutual, conducted an 
open forum on sensible selling. He has 
been in insurance since he was 20 years 
old and was a member of the first Mil- 
lion Dollar Round Table. 

The subject of Samuel D. Risley’s talk 
was “Interest.” He is assistant superin 
tendent of agencies Metropolitan Life 
in the Great Lakes territory. 

O. Sam Cummings, the National As- 
sociation president, discussed some re- 
sponsibilities and opportunities. He is 
general agent for the Kansas City Life 
at Houston, Texas. 

Beatrice Jones, unit manager, women’s 
division, Devitt agency, Equitable So- 
ciety, New York, had chosen “Reckon We 
Better” as her subject. She made a 
fifteen minute radio talk in New York 
and received 1,200 replies although the 
talk was not designed to solicit a re 
sponse. 

C. Vivian Anderson, Cincinnati, spe- 
cial agent Provident Mutual, commented 
on how income options increase income. 
He is one of the first to receive the 
C.L.U. degree and has been a constant 
member of the Million Dollar Round 
Table since it was formed. 


(More about the Chicago Sales Congress 
is printed on Page 17) 
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Chairman For L. O. M. A. 
Conference Here Today 





JAMES SCOTT 


General chairman for the Life Of- 
fice Management Association conference 
which opened at the Hotel New Yorker, 
New bapa City, yesterday morning and 
which continues today is James Scott, 
pee cl vice-president of the Guardian 
Life of America, A native of Scotland, 
Mr. Scott entered the actuarial phase of 
life insurance there and came to this 
country in 1914. He has a wide acquaint- 
ance in the business, is a Fellow in the 
Actuarial Society of America. 

Richard Boissard, vice-president, Na- 
tional Guardian Life, who is president of 


L. O. M. A., made the opening remarks 
at yesterday’s meeting. Speakers in the 
afternoon were A. W. Bary, manager, 
branch office accounts, Union Central 
Life; Willard C. Brudi, agency auditor, 
Lincoln National Life, and W. H. hi 
agency accountant, Manufacturers Life. 
Frank L ow is executive secretary 


of L. O. M. 





Blackistone Takes Place 
Of Sayers as Group Man 


Vice-President William J. Graham, 
Equitable Society, announces appoint- 
ment of Mifflin Blackistone as assistant 
divisional Group manager at Philadel- 


vhia, with direct supervision over Group 
sales activities in the Middle Atlantic 
division, comprising eastern Pennsylvania 
and the Wilmington, Baltimore, and 
Washington agencies. 

Mr. Blackistone formerly was associ- 


ated with the Edward A. Woods Co. 
and the Baltimore agency, where he 
made an excellent record in the sale of 


individual and Group insurance, having 
become a Group millionaire in 1935. A 
notable feature of the Group cases writ- 
ten by Mr. Blackistone was that in every 
instance at least three coverages—Group 
life, accident and health, and accidental 
death and dismemberment insurance— 
were provided. In his new position Mr. 
Blackistone succeeds Frank S. Sayers, 
who returns to the home office to con- 
tinue Group sales activities. 


SETON AGENCY SECRETARY 


William Sexton has been appointed 
agency secretary, Great Southern Life, 
with which he has been for fifteen years 
as a home office worker. For the last 
two years he was agency assistant and 
previously, for ten years, was purchas- 
ing agent. 


MINOTT OSBORN LED IN MARCH 


Minott Osborn of the Harold L. Taylor 


agency of the Mutual Life of N. Y., 521 
Fifth Avenue, New York, led the Mutual 
Life in March in paid business. 


CANTRELL MADE CASHIER 
Mitchell Cantrell has been appointed 
cashier of the Texas state agency, North- 
western National Life, at Houston. 
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—_——- C. Ashton Cites Merits of 
Central Premium Collection Office 


Broad Discussion of Central Collection Office System Features 
Opening Session of Life Office Management Association; 


W. D. Holt and M. P. Gallagher Discuss Paper 


\ comprehensive paper on the organiz- 
operating of central premium 
and a broad discussion 


ing and 
collection offices 
on that subject featured the opening ses- 
sion of the Eastern Special Conference 
of the Life Office Management Associa- 
tion at the Hotel New Yorker, New 
York City, on yesterday morning. With 
nearly 200 taking part, including several 
traveling auditors from different compan- 
ies, the meeting continues today with 
several papers on the conference topic 
of field agency office supervision and re- 
lated activities. 

Leonard C. Ashton, vice-president, 
Provident Mutual Life, presented the pa- 
per on central premium collection offices, 
reviewing the experience of his company 
since it adopted the plan in 1933 and em- 
phasizing the several advantages that the 
company has realized through that sys- 
tem. Mr. Ashton’s paper was discussed 
from the home office viewpoint by Wil- 
lard D. Holt, assistant secretary of the 
Provident, and from the field viewpoint 
by M. P. Gallagher, cashier in the New 
York City premium collection office of 
the Penn Mutual Life. Mr. Gallagher 
has been in the New York office since 
1933 when the Penn Mutual also adopted 
a plan of central collection offices. 

Vice-president Ashton said that the 
principal reasons which the Provident 
Mutual had for adopting a plan of cen- 
tral premium collection offices were to 
relieve the general agents and_ special 
agents of much routine work which had 
little or no direct connection with secur- 
ing business and to accomplish greater 
economy in carrying on these operations 
without any sacrifice of efficiency. The 
desirability of some such plan, he said, 
was emphasized at the time of the mora- 
torium in the Spring of 1933. 

Advantages of the plan were imme- 
diately evident. The opening of a num- 
ber of small agencies in semi-metropoli- 
tan territories, by reason of the premium 
office set-up, resulted in no disturbance 
to old policyholders. Not only were there 
advantages in the field but definite im- 
provement and economy of operation 
were experienced in the home office as 
well. 

Collateral advantages of the plan were 


an additional source for the selection of 
men as general agents or district agents, 
a better staff with more uniform and effi- 
cient work and a logical location for a 
local medical office on an efficient and 
economical basis. 


Some Early Objections to Plan 


Some of the early objections to the 
central collection office plan which were 
raised by established general agents were 
based on a supposed loss of prestige due 
to having the collection office taken out 
of the agency, a loss of direct contact 
with policyholders and a loss of the gen- 
eral agent’s proprietary interest in that 
portion of the collection fee applied to 
the cost of operating the premium office. 
Vice-President Ashton reported in his 
address that the actual operation and 
results of the plan had largely overcome 
the objections of older general agents 
and that the younger appointees were 
much in favor of the plan. He said: 


“Without encroaching on the preroga- 
tives vested in a general agent through 
his contract with the company we aim to 
relieve him, his special agents and the 
agency office force of as much mainte- 
nance routine as possible in order that 
more time can be devoted to production 
matters. 

“The plan is not costly,” he said, “and 
it affords a measure of satisfaction to the 
general agent who might otherwise feel 
that he is inadequately equipped to serv- 
ice his policyholders.” 

Any loss of prestige which the older 
general agent might feel is partly over- 
come by having the general agent’s name 
and address on all premium notices on 
policies placed through his agency. Close 
cooperation is maintained between the 
collection office and the various agencies 
in view of the fact that the ultimate suc- 
cess of the premium collection office plan 
depends to a large extent upon the serv- 
ice rendered to the policyholders and the 
agencies. The agencies receive all re- 
quests calling for personal contacts or 
containing possible leads. The general 
agent is regularly supplied With policy 
status cards and receives regular mem- 
oranda of policies about to lapse. He is 
kept informed of reinstatements, loans, 
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correspondence and all other matter 
fecting policies placed through 
agency. 

Financing of the plan in the cay 
the older agencies has been throu 
system of collections made from theg 
eral agent for each renewal pre 
paid. In the Provident Mutual « 
tions are being made for less than 
of the premiums collected, Mr. A® 
said. In the more recent agencies 
ceneral agent is charged a flat rat 
collections on business placed afte 
establishment of the premium colle 
office. The latter plan has an advagmiery. 
in that it gives a fixed operating exy A 

Justifies Central Office System By ‘i ort p 
suran 
be the 
i succe 
BLU. | 
ency 
ollege 
amati 
asan 


Isines 
ife sit 
ar Wi 
§ sup 
e Pre 
ation 
oT 


5s 


In his concluding remarks Vice-? 
dent Ashton made these statemen' 
part: 

“It has been our experience that 
lection offices make for efficiency 
cause the cashiers and other em 
are better informed as to company” 
ods and practices than those doing: 
lar work in the agency offices gent 
Conformity to rules and reg ulation 
duces home office correspondence | 
minimum, facilitates the posting 0 
ports and record procedure and gent 
provides better control of agency 
operations. 

“Substantial economies in ones 
costs may or may not be percept 
an agency, depending on the volume 
dled. Moreover, some extra work 
result from the duplication of 1 
and correspondence between the # 
and the premium office. On the! 
hand, avoidance of interruption at! 
fact that agents will plan more § 
matically their regular contacts wtf} Myro: 
policyholders and receive more ale@Berksh; 


new business assistance should mort al ac 
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compensate for any extra costs. ire b 

“When it is considered that Vfisuran 
agents spend a large part of thei Hippoint; 
handling routine matters which “MD. Hal} 
attended to satisfactorily by a comer of 





staff, potential possibilities which # 
forded by the plan become qut iH: 
parent. 

“Savings in the time which th 
force has been able to devote to pi 
tion matters and the ease and eco 
of opening new sales offices and" 
bilitating old agencies, with no di 
ance to policyholders, unquesti 
justifies the central collection s} 
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NORFOLK GENERAL AGEN 
Charles M. Earley, formerly % 
agent for the Fidelity Mutual Li 
Norfolk, has accepted appointmel 
general agent for the Provident 
Accident in that city, succeed 
Mack Moss, resigned. 
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Iome Life of New York 
Adds Field Assistant 


ANIEL H. BOYD PROMOTED 


4s in Paterson, N. J., Agency as Su- 
pervisor ; Now in Training for 
Management Post 


"7, 
ZA 
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Daniel H. Boyd, formerly a supervisor 


the Paterson, N. J., agency of the 
me Life of New York, has been ad- 
piced to the position of home office 


ency field assistant by that company. 
r, Boyd has been in the life insurance 


I Agen. 


tual Life 
pany 


mgle 5-9 
J results, 
ntelligent 
ttion and 
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een throug 
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DANIEL H. BOYD 


Jess thafmmsiness since 1921 and with the Home 
d, Mr. Amie since February, 1937. In his first 
t acencis(mmear with the Home Life in addition to 


s supervisory duties he qualified for 
aced aftermie President’s Club Convention, organ- 
rium collkeqmmation of ranking salesmen in the com- 
s an advaigeny. 
rating exe A graduate of West Virginia Wes- 
‘Ptyan, Mr. Boyd taught school for a 
ce System Short period during which he sold life 
ks Vice-Pqgsurance on a part-time basis. Enter- 
statemenqamg the business on full-time, he was 
E successful producer; qualified for the 
.L.U. designation and the certificate of 
ency management from the American 
ollege of Life Underwriters. Amateur 
amatics has been his hobby and he 
as a member of the Washington Square 
layers, the group which became the 
heater Guild. 
= The staff of home office agency field 
sistants which Mr. Boyd now joins is 
specialized development in personnel 
aining which the home office follows 
a source of supply for agency man- 
ement appointments. In the past four 
‘ars the company has selected from the 
oup an assistant superintendent of 
sencies and four general agents. 
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On the #Named General Agent For 

Iption afi . . . 

: more ##) United Life & Accident Co. 

meets Myron \. Hoyt, formerly with the 

more a“ Be@crkshire Life, has been appointed gen- 

ould mor’ Peal acent for the State of New Hamp- 

costs. Bi@hire by the United Life & Accident 
that “surance Co, of Concord, N. H. The 
of their! point nent was announced by William 

which cé Haller, 


secretary and agency mana- 
of the United Life & Accident. 
— is not a stranger to New 
mcepshire. In 1916 he was a teller in 
al e First ‘National Bank in Manchester, 
hich the Ml H. He left banking to become an 


y a comp - 
which at Mr. 
me quilt 





ote to P'RMgincer and in 1930 entered life insur- 
and . ce with the Equitable Society at Bos- 
ces ne nm. He was made unit manager in 1934 
h no "Bed in 1936 went with the Berkshire as 
gee supervisor. 
ion sys 
= / VIRGINIA AGENTS MEETING 

. AGENES Urban H. Poindexter, assistant direc- 
call coir of agencies, Northwestern Mutual 
utual Li ife, was the principal speaker at the 
pointmelemi-arnnual meeting of Virginia repre- 
vident Lantatives of the company held in Rich- 
succecdimmrond last week. 
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Conservation Handled by Canadian 
Companies Through Branch Offices 


Formerly Canadian companies handled 
their conservation work from head of- 
fices, but today these head office depart- 
ments have been disbanded and the re- 
sponsibility delegated to field offices, ac- 
cording to Eustace A. Brock, secretary 
of the Great-West Life of Winnipeg, 
who discussed this subject in an address 
before the Conservation Association re- 
cently at Toronto. The result of this 
change has been to put much larger re- 
sponsibilities on cashiers of branch of- 
fices creating larger opportunities for 
men in these positions and also creating 
problems of training for this work. 

Whereas formerly cashiers were usual- 
ly promoted from clerkships in the audit 
or accounts departments at head offices 
the best material, according to Mr. 
3rock, would be obtained by bringing 
branch office clerks to the home office 
for a period of training because they 
have already had the advantage of con- 
tact with policyholders and have a cer- 
tain point of view about conservation 
from their nearness to the production 
forces out in the field. 


Has Changed Cashier’s Job 


“This delegation of duties, responsi- 
bilities and authority to the field offices 
has had a marked effect on the position 
of the cashier,” commented Mr. Brock. 
“He is no longer a mere intermediary 
between the policyholders on the one 
hand and a head office department on 
the other; he is now more generally the 
active right-hand man of the branch 
manager. It is probably accurate to say, 
both with respect to the branch man- 
ager and the branch cashier, that while 
head office will outline a general plan 
for his guidance and require him to ad- 
here to certain general principles, he is 
now given freedom of action within wide 
limits and expected to produce results. 

“The cashier is still responsible for 
the operation of the branch office and 
for the preparation of records and ac- 
counts. In addition he is looked to by 
head office and by the branch manager 
to take a large part of the responsibility 
for maintaining the branch business in 
force at the highest possible level. This 
added responsibility is of prime impor- 
tance to the cashier. Success in the 
conservation field if achieved at reason- 
able expense is the most valuable con- 
tribution he can make to the company’s 
progress and the one thing most likely 
to lead to his own advancement. Be- 
cause of these factors the proper selec- 
tion of cashiers is becoming more diffi- 
cult and of vastly more importance. Dil- 
igence and accuracy in routine office 
work will no longer be sufficient in them- 
selves. This will be true even in a small 
office where the cashier has fewer assist- 
ants to relieve him of routine. But it 
will apply with particular force to the 
choice of a cashier for a large branch. 
That position will require a man with 
specialized knowledge of modern con- 
servation work; one who has shown he 
has the personality and sales ability nec- 
essary to influence policyholders, He 
will no doubt still be required to organ- 
ize and direct the general office work but 
he will be chosen primarily for his ability 
to train, supervise and inspire the other 
branch clerks to obtain more effective 
conservation results. 

“A reserve supply of efficient cashiers 





NEW EAU CLAIRE GROUP 

E. L. Carson, Milwaukee, Wisconsin, 
agency manager Equitable Society, was 
the principal speaker at a meeting of 
the recently organized Life Underwrit- 
ers’ Association of Eau Claire. Life men 
from Chippewa Falls, Menomonie and 
other nearby places are included in the 
membership of the new group which is 
headed by W. C. Vollendorf, Equitable 
Society, president, and N. G. Fleming, 
Northwestern Mutual, secretary. 


is such a valuable asset to a company 
that long-range plans for the develop- 
ment of prospective cashiers are neces- 
sary. Clerks whose experience has main- 
ly been in head office departments and 
who have never dealt with policyholders 
personally may not be the best source 
to draw from. A knowledge of how head 
office departments function is useful to 
the cashier, but it seems likely that in 
future more cashiers will be found by 
promotion of branch office clerks, who 
are then brought to head office for a 
period of training before entering upon 
their new duties. The advantage ‘of this 
plan is that it opens up a line of advance- 
ment for the branch office staff. If an 
efficient clerk in a large office can look 
forward to becoming a cashier in a small 
branch and in turn look forward to be- 
ing transferred to a larger office with 
correspondingly larger responsibility and 
salary, it should be possible to attract 
and hold a better type of office worker 
than otherwise would be the case. 

“A cashier is greatly assisted in his 
conservation efforts when he can enlist 
the active co-operation of the agents,” 
continued the speaker. “This implies not 
only their help in service work on old 
policies, but also an effort to improve 
the quality of new business and to avoid 
disturbance of insurance already in force. 

“It is true the quality of new business 
will be determined primarily by the 
standards set by the manager in his se- 
lection and training of agents and in his 
supervision of their prospecting and sell- 
ing methods, but the cashier who has 
won the confidence of his manager and 
the agents can also play an effective 
part. This is particularly true with re- 
gard to the supervision of new applica- 
tions before they are forwarded to head 
office,” said Mr. Brock. “In a large 
branch the cashier will see many appli- 
cations that would not ordinarily come 
to the manager’s attention. There will 
be some that should not go through on 
the basis proposed by the agent—pos- 
sibly because the initial settlement is 
weak, or because the business is of In- 
dustrial grade, or perhaps the new pol- 
icy will disturb older contracts that 
might better be kept in force. Whatever 
the reason, the cashier should bring such 
applications to the manager’s attention. 
By doing so he will help check poor sell- 
ing methods at the source and at the 
same time provide ammunition that the 
manager can use in his work of training 
agents. 

“This review of applications has been 
mentioned as one of many ways in which 
a cashier can influence the agents in the 
direction of quality production,” conclud- 
ed Mr. Brock, “This is a new field for 
many cashiers and one that should prove 
fruitful. Success will come to the cash- 
ier who can win the active support of 
the manager and the confidence of the 
agents. That confidence and support 
will not be given to the cashier whose 
view is confined within the four walls of 
his office; it will not be given to the 
cashier who adheres too slavishly to nar- 
row rules or whose decisions are given 
in a manner that antagonizes the agents. 
If a cashier wants cooperation from his 
agents he must earn it; and he can earn 
it by approaching the task with a sym- 
pathetic understanding of the agent’s 
—- 


RAFFERTY ST. LOUIS G. A. 

R. N. Rafferty has entered upon his 
new duties as general agent in St. Louis 
for Pacific Mutual Life. He has had six- 
teen years’ experience in the field solicit- 
ing and building an organization. Dur- 
ing the past eleven years he has been 
in home office work, organizing and 
training general agents. During the past 


seven years he had been Eastern agency 
supervisor for that company, located in 
Chicago. 
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E. G. Leterman Again 
Living in New York City 


WAS IN HAWAII FOR 14 MONTHS 





For Some Years Was Leader of John 
Hancock; Entertained Extensively 
While in Honolulu 





Elmer G. Leterman, who for soni 


years led the John Hancock nation-wide, 
has returned from Honolulu and is again 
at his office in Rockefeller Center writ- 


remained in 
being associats 


ing insurance here. He 


Hawaii fourteen months, 





L. to r.: Allan Lehman, Miss Roche, 


Elmer Leterman. 


general of the John Hancock. The gen- 
eral agency in Hawaii is National Mort- 
gage & Finance Co. 

Mr, Leterman not only sold a lot of 
insurance in Hawaii, but greatly enjoyed 
his visit there. He welcomed a large 
number of business, moving picture and 
newspaper celebrities when they came to 
Honolulu, going down on the cutter and 
bedecking them with flower leis. Among 
others given the colorful Hawaiian we!l- 
come by him were a number of insur- 
ance men. Newspaper men he greeted 
included Roy Howard of the Scripps- 
Howard newspapers and Col. J. O. Ad- 
ler of the New York Times. Also, he 
entertained extensively at the home he 
occupied in Hawaii, among most recent 
guests having been J. R. Grainger of 
Republic motion pictures and Mrs. 
Grainger. He returned to New York 
with Allan Lehman of Lehman Bros., 
bankers. 

Mr, Leterman’s 
ciation is with 
agency. 


John 
the 


Hancock 
Harry Gardiner 


asso- 





Edwin J. Phelps Goes With 
Canada Life in New York 


Edwin J. Phelps, formerly with the 
National Life of Vermont in New York 
City, this week joined the New York 
branch office of the Canada Life as 
branch supervisor to assist Channing 
Davis, agency manager, in agency work 

A graduate of Lafayette College in 
1931, he entered the life insurance busi- 
ness with the Keane-Patterson agency, 
Massachusetts Mutual Life, New York 
City, and in 1934 went with the Leonard 
agency of the National Life of Vermont 
where he was appointed assistant man- 
ager. He entered the New York office 
of the Canada Life this week at 110 
William Street as branch supervisor, the 
appointment being part of reorganiza- 
tion plans in that office. 





Hercules Reinsurance Off 


A statement issued by Hercules Life 
of Chicago says that negotiations for re 
insurance of that company by the Occi 
dental Life of California have been 
dropped by mutual agreement becaus« 
“public opinion appears to be strongly 
against the removal of assets of Na- 
tional Life U. S. A. (taken over by 
Hercules) so far from Illinois.” 
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Track Star Chooses 
Insurance Business 


IS WITH SAM P. DAVIS AGENCY 


Edward T. O’Brien, Member of Last 
Olympic Team, Holds World’s 
Records on Track 





Edward T. O’Brien, track star from 
Syracuse University and a member of 
the last American Olympic team, has 


entered the life insurance business and 
is already in production. He was gradu- 
ated from Syracuse last year. Due to his 





Edward T. O’Brien finishing first in the 


400 meter race for the United States 
track team at Budapest in 1935. 


athletic record he was offered an oppor- 
tunity to write a sports column at a 
guaranteed salary but chose instead to 
enter the life insurance business, He is 
with the Sam P. Davis agency, Phoenix 
Mutual Life, 60 East Forty-second Street, 
New York City. 

Some of the track records which he 
has turned in are these: 

In 1935, national outdoor champion, 400 
meters. 

Undefeated from the Spring of 1935 
until the Winter of 1937 in any race. 

In the Summer of 1935 he was in 
Europe and raced in Sweden, Norway, 
Denmark, France, Austria, Hungary and 
England—over twenty races varying from 
300 to 400 meters undefeated. 

In 1936 and 1937 intercollegiate indoor 
champion, 600 yards. 

In 1937 he broke the world’s record 
for 600 meters at the National A.A.U. 
meeting in Madison Square Garden. 

National indoor champion two years in 
a row, 1936 and 1937, 600 meters. 

In 1936, intercollegiate outdoor cham- 
pion, 400 meters. 

Winner of the Buermeyer Cup, New 
York Athletic Club, annual indoor meet, 
both in 1936 and 1937, breaking the 
world’s record in 1936 for 500 yards, a 
record which had stood for twelve years. 
His time was 57.8 seconds, 

In 1937 he again broke his own rec- 
ord, 500 yards in 57.6 seconds, a record 
which still stands and will probably stand 
for many years. 

Member of the 
Olympic team. 

Since graduating from Syracuse Mr. 
O’Brien married, went to Europe on his 
honeymoon and entered the Davis agen- 
cy as his first business connection. 


United States last 





GOING TO OKLAHOMA 

Several home office officials will be 
present at the annual Oklahoma agency 
meeting of the Aetna Life, Oklahoma 
City, April 25 and 26. Among them will 
be Robert B. Coolidge, superintendent 
of agencies and W. C, Cousins, agency 
manager assistant in charge of accident 
and health. 






—— 





It is understood that the Association 
of Life Insurance Presidents is giving 
study to the question of making more 
readily available to policyholders and the 
public authoritative information on the 
fundamental principles of legal reserve 
life insurance, 

It is reported that discussions and 
consideration of this subject have been 
in progress for some months and fur- 
ther discussions are in prospect. 





The extraordinary tribute paid to 
Harry T. Wright, Equitable Life Assur- 
ance Society agent in Chicago, by Major 
Alexander E. Patterson, vice-president 
of the Penn Mutual, while talking be- 
fore the Life Underwriters Association 
of New York last week, struck all those 
present who know Mr. Wright as an 
accurate estimate. It was Major Pat- 
terson’s opinion that there is no better 
insurance agent in the United States 
than Mr. Wright. 

At about the time Major Patterson 
made his talk the current issue of 
\gency Items of the Equitable came out. 
It contained the following paragraph: 

“Topping the Equitable’s Three Month 
Honor Roll for 1938 is the well-known 
name of Harry T. Wright of the Woody 
agency, Chicago. And it looks as if he 
intends to keep the lead as he has al- 
ready (early in April) qualified for the 
$750,000 Corps.” 

Mr. Wright has for a long time been 
a member of the Million Dollar Round 
Table and he is a trustee of the National 
Association of Life Underwriters. 





One of the bills which had a narrow 
escape from becoming a law in this state 
was the one which would have required 
reporting agencies, such as Alfred M. 
Best Co., and other professional advisers 
and consultants in the insurance business 
to be licensed by the state. The bill went 
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Kee Agency Leads Co. 


In Qualified Producers 


16 WILL GO TO CALIFORNIA 


Manager William H. Kee Gives Lunch- 
eon for National Field Club Mem- 
bers in Brooklyn 





With sixteen of its agents qualified 
for the company’s national field club 
convention, the William H. Kee agency, 
Mutual Life of New York, Brooklyn, 
stands first among all agencies of the 
company in’ number of delegates who 
will attend the meeting of the field club 
in San Francisco next June. 

Manager Kee on April 14 held a lunch- 
eon in honor of the agency’s delegates 
at the Towers Hotel in Brooklyn. Quali- 
fied members are these: 

Peter P. Gettinger, Stanley B. Diefen- 
dorf, Joseph E,. Kunken, district mana- 
eer at Hempstead; Max Haas, district 
manager, Jamaica; Walter Luce, district 
manager, Riverhead; Samuel Solomon, 
Harry Firestone, Joshua Sroog, Sydney 
Selig, Jacob Schaaf, Sydney Levy, B. P. 
Weinstein, Maurice Wickner, Cornelius 
Cowley, A. Henry Schroeder, and A. P. 
Klug. 

In addition to the qualified agents 
these members of the agency staff were 
euests of Mr. Kee at the luncheon: Stan- 
ley D. Bonner, agency organizer; Victor 
Duncan, cashier; Carl E. Haas, educa- 
tional director, and Morris Largeman, 
branch manager, Brooklyn. 


through both houses at Albany but was 
vetoed by Governor Lehman. 

No one seems to know just how this 
bill crashed through the legislature ex- 
cept on the general principle that this 
particular legislature was passing most 
of the insurance measures which came 
before it in some form or other. 


Uncle Francis. 
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Trust Gift Tax 


(Continued from Page 1) 


that placing so much cash in their han¢ 
will make them subject to  solicitatio, 


by unscrupulous promoters. He prefer; 
making the insurance payable to « trus 
or trusts, for their benefit. Under the 


senate amendment the $5,000 exemption; 
would be eliminated by the mere chang: 
of making the insurance payable to th 
trusts instead of to individuals and 4 
the premiums are paid each year, the 
would be subject to gift tax at rates thy 
increase annually because of the cumy. 
lative feature of the gift tax rates, 


See Serious Future Effects 


Life insurance people point out thy 
this is a particularly unfair discriming. 
tion against those thousands of policy. 
holders who have set up insurance trusts 
Not all trusts would be affected as iy 
some cases the trustee pays the pre. 
mium but in cases where the insure! 
pays the premium the effect would be 
felt every year in the future on the grea 
bulk of insurance trusts and would hay 
definite effects on the future creatioy 
of insurance trusts regardless of wh 
pays the premium. 

It is pointed out that the purpose be- 
hind the proposed change in the gift 
tax division of the tax bill appears t 
have arisen out of a decision of the 
Board of Tax Appeals in the case of 
Commissioner v. Wells which ruled that 
where several trusts were created, each 
one for a different beneficiary, an ex- 
emption of $5,000 could be taken for 
cach trust upon the theory that the 
trusts (not the beneficiaries) were the 
donees or recipients. Similarly in a later 
case (Rheinstrom v, Commissioner) the 
board decided that one $5,000 exclusio: 
was permitted to the donor of a trust 
which gave four children equal interes 
in a trust property again on the theory 
that the trust was the donee or recipient 
and not the children. 


Point of View of Insurance 


This is held to be manifestly unfair 
by insurance people who say that any: 
one would agree that the law shoul 
provide that one exemption on $5,0i) 
should be allowed with respect to each 
gift to a different person and that no 
distinction should be made between out 
right gifts to different persons and i 
in trust for different persons. It i 
conceded, too, that the law should no 
permit a person to create more than one 
trust for the same beneficiary so as 1 
be able to take more than one $5, 
exemption with respect to all gifts ‘0 
that beneficiary. Many attorneys believe 
that this could not be possible under 2 
proper construction of the present lav. 
The district court of Massachusetts 1 
the case of Wm. J. Davidson v. Welch 
on March 4 so construed the gift tat 
law. The court said: “I cannot follow 
the reasoning of the Board of Tax Aj 
peals nor adopt the decision in the Wells 
case to the extent of ruling that the 
trust is the donee or recipient of the 
gift.” The court ruled that one exemp- 
tion of $5,000 should be allowed fo 
each beneficiary where a person makt 
a gift in trust for the equal benefit 0 
his children, for the children are the re 
donees or recipients of the gift. 

In this connection it is further state 
that if it was to anticipate that thi 
decision might not be upheld by tl 
U. S. Supreme Court and the desir 
was to amend the statute so that onl} 
one exemption of $5,000 for each indivi: 
ual can be taken it can be done withow! 
discriminating against all trusts as thes 
have in the proposed amendment whic! 
eliminates all exemptions on gifts mavt 
to trusts. One tax attorney states thal 
there are several ways of amending th 
statute which would give the same & 
emption to gifts to trusts that woul 
apply if given to the beneficiaries ov" 
right instead of through trusts. 
would not permit any advantage to trusts 
over individuals and at the same time" 
would not discriminate against trusts. 
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For Houston Convention 
TEXAS CROWDS ENTHUSIASTIC 


Charles J. Zimmerman, Max Hoffman, 
O. Sam Cummings Take Part In 
Meetings There 


Charles J. Zimmerman, secretary, Na- 
tional Association of Life Underwriters, 
and Max Hoffman, assistant managing 
director of the national association, were 
in Texas last week for a preliminary sur- 
vey of the national association conven- 
tion plans at Houston, which is to be 
the host city for the national meeting in 
September. In Texas they were joined 
by O. Sam Cummings, president of the 
national association. 

On his return to New York City Mr. 
Hoffman told The Eastern Underwriter 
that association affairs in Houston are 
well organized. He said: “Hotel ac- 
commodations are good, committees are 
on the job, plans are well along and 
reservations for the convention for this 
early date are very good.” A large at- 
tendance is expected from Texas. 

Mr. Zimmerman addressed members 
of the life underwriters association at 
San Antonio, Houston and Dallas. Rec- 
ord breaking crowds were on hand at 
each city. Mr. Zimmerman is general 
agent for the Connecticut Mutual, Chi- 
cago. He said: “Because of increased 
competition for the consumer’s dollar 
brought about by improved selling tech- 
nique on the part of makers of tangible 
products, closing is now the most im- 
portant phase of life insurance selling.” 

Mr. Zimmerman declared that the 
makers of tangible products now are 
putting stress on the quality of their 
selling manpower. He declared that the 
high grade life insurance salesman 
knows that the close of a sale begins 
before the interview because of his per- 
sonal prestige with the prospect, his 
knowledge of the prospect’s needs and 
his own enthusiasm for the subject mat- 
ter. On the other hand the man who is 
low in sales regularly is not well pre- 
pared. He asserted that no salesman 
has the right to ask for the prospect’s 
time unless he can offer him a definite 
service, 

He said the time to close is when the 
agent has shown the prospect that he 
has a specific problem which can be 
solved by life insurance. 





Sanborn Certificates Go 


To Brokers in Boston 


At a dinner given April 14 at the 
Boston Chamber of Commerce, Paul C. 
Sanborn, general agent Connecticut Mu- 
tual, presented sales course certificates 
to the fourteen Greater Boston brokers 
who completed the eighteenth course in 
the Sanborn agency series. This new 
group of graduates brought the total 
number of Sanborn agency certificate 
holders to an even 200. Approximately 
80% of all enrollments in the course 
have been from men who were nomi- 
nated and recommended by previous 
graduates. 





BANKERS CO. ASS’T TREASURER 


At the annual meeting of the Bankers 
Life Co. of Des Moines, presided over 
by President Gerard S. Nollen, Robert 
B. Patrick, supervisor of the investment 
department, was elected an assistant 
treasurer. 


MANAGER FOR EQUITABLE 
Appointment of R. Rowland Kay as 
district manager at Forth Worth for the 
Equitable Society is announced by Lloyd 
W. Klingman, manager for northeastern 
Texas. Mr, Kay is a native Texan and 
has had wide experience in insurance. 








MAY NAMED HALL MONTH 
The twenty-eighth annual celebration 
t Hall Month will be staged in May by 
agents of the Lincoln National Life in 
honor of Arthur F. Hall, president. 
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The FAMILY-NEEDS 
purposes of insurance 


O MATTER what excuse the prospect gives—his 

true reason for not buying is likely to be the 
lack of a real, deep-seated conviction that his family 
must have the protection. 


And right there is where the new Family-needs 
Forecast does its biggest job. It jolts the prospect 
with an unforgettable picture of seven different needs 
that his family may have to face. And it shows him, 
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in terms that leave no room for doubt, how many 
of those needs would be left uncared for by his 
present insurance. 


Probably no more effective device has ever been 
developed for making fathers sincerely want more lite 
insurance. In fact, say Union Central representatives, 
those prospects who don’t buy after seeing the Fore 
cast are the ones who really “can’t afford it!” 


The UNION CENTRAL LIFE Insurance Compan 


CINCINNATI, OHIO 
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|| IDEAS that CLICK | 








By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 
No. 29 


‘ : , ; 
An application for accident insurance 


is a good data sheet and a marvelous 


opening wedge It gives the agent a 
picture of his prospect so that he can 
re easily get back and sell life in- 


My Daddy ] accident and health 
¥ Insurance! 
surance. From April 25 to 30, National 


\ccident and Health Week, many agents 
will get such data sheets. 

In the Philip B. Holmes, 
young manager for the Connecticut Gen- 


eral Life in New York 


opinion of 


City, accident 


insurance to be properly sold should be 
a part of a man’s program. He says: 
“Accident insurance has just as impor- 


tant a part in a man’s program as life 
. , 

insurance ha We don’t necessarily 

make a package sale of it but fit it in 

as a necessary part of his program which 


insures his earning power. When acci- 
lents occur expenses go up and earning 
power, goes down Unless a man has 
lone something about it his income is 


likely to 
when it 
penses - 
Mr. Holmes uses a direct approach 
like this onc “Mr: Prospect, my busi- 
ness is accident insurance and that’s what 
I’ve come to talk to you about.” He 
uses a few statistics to jar his prospect 
into a realization of the hazard to which 
earning power is exposed, tells the story 
of a personal experience when accident 
insurance paid his doctor’s bills of more 
than $500 and tries to get his prospect 
to insure his own earnings. Here are 
a few statements he uses: 
“Do you realize that most 


follow the line of earning powel!l 
should be keeping up with ex- 


accidents 


occur where you and I think we are the 
afest—in the home? Mr. Prospect, 90% 
of the accidents which might happen to 
you and me occur where we are doing 
things every day: in the home, as a 
pedestrian on the street, in sports and 
recreation 

“Between the ages of 3 and 40 acci- 
dents kill more males than any of the 
diseases. Mr. Prospect, hospital rooms 


are in the highest rent district.” 

Mr. Holmes tells a convincing story 
ibout accident and health insurance be- 
cause he knows from experience that 
accidents are expensive, that it pays to 
nsure earning power. Every agent and 
his prospects, too, know that accidents 
do happ« n. 
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Cleary Optimistic 
At Sales Congress 


WISCONSIN ATTENDANCE HEAVY 





Gantz Says Business Men Are Becoming 
Tired of Being Frightened and 
Conditions Are Better 


\merica’s problem is to evolve a sane 
and cooperative basis for utilizing its 
resources to supply its needs, Michael 
J. Cleary, president Northwestern Mu- 
tual Life, told more than 200 Wisconsin 
life underwriters attending the sales con- 
gress of the Milwaukee association on 
April 14. 

Speaking on “The Importance of Con- 
fidence in Our Business,” Mr. Cleary 
said: “Our present problems go back 
to the World War and have developed 
through the twenty years of disorganiza- 
tion that followed. The restlessness of 
men, the topsy-turvy thinking now prev- 
alent, and the breakdown of agriculture, 
industry and banking make it possible 
to paint a black picture of America’s 
future. But I am optimistic. I believe 
that America has the men, machinery, 
and resources to build a better social 
structure than the world has ever seen.” 

He pointed out that during the post- 
war chaos and economic disorganization 
life insurance has been a stabilizing in- 
fluence; and with the exception of a few 
small failures, had met all its obligations 
in full and on time. With the public 
confidence established in life insurance, 
the selling job today has been made 
easier. 

Joseph M. Gantz, Cincinnati, general 
agent Pacific Mutual Life, said in his 
talk, “Life Insurance Can Be Merchan- 
dised,” that insurance executives find the 
business declines is largely mental. Bor- 
rowing on insurance policies is less than 
normal, he pointed out. 

“So many are so busy being scared 
that they haven’t time to get out and 
get business,” Mr. Gantz said. 

“Business men are beginning to get 
tired of being scared, with the result that 
sentiment has improved in the last six 
weeks.” 


PASS TWO RESOLUTIONS 





Local Underwriters’ Association Wants 
Public Relations Agency Sponsored 
by Companies; Other Praises 
Commissioners’ Muckrak- 
ing Inquiry 
At the last meeting of the Life Un- 
derwriters Association of New York, held 
at the Hotel Pennsylvania, two resolu- 

tions were adopted. 

One expressed to presidents of legal 
reserve companies the belief of the as- 
sociation that there is vital need for 
some public relations agency, operating 
throughout the year, made effective by 
the companies, for purpose of bringing 
to the public generally a more complete 
understanding of the fundamental social 
and economic, human and moral, services 
rendered to the nation by the legal re- 
serve life insurance institution and its 
agents 

The other resolution commended Pres- 
ident Bowles of the commissioners’ con- 
vention for appointing a committee of 
five commissioners to investigate and re- 
port the activities and purposes of pub- 
lishers of books and other literature 
which influence lapse or surrender of 
insurance, 


McCAULEY GENERAL AGENT 


Appointment of Sloane McCauley as 
general agent for Dallas and North 
Texas has been announced by the Yeo- 
men Mutual Life, Des Moines. Mr. Mc- 
Cauley has been in the insurance busi- 
ness in Dallas for about twelve years. He 
is a partner with his twin brother, 
Leake McCauley, in the local agency of 
McCauley & McCauley. During the last 
two years he has handled workmen’s 
compensation matters for the WPA in 
the North Texas regional office. He has 
opened offices in the Tower Petroleum 
Building, Dallas. 








GERALD M. DOHERTY 


No stranger to Boston, for it is his 
native city, Gerald M. Doherty has 
opened offices as general agent of the 
Continental American Life at 10 Post 
Office Square in the downtown section 
of Boston. Mr. Doherty has seventeen 
years of successful life insurance experi- 
ence both as producer and manager. 


New Book, Full of Pictures, 


Shows Salesmen in Action 


A new book, “How to Deliver a Sales 
Presentation,” which applies the popu- 
lar technique of the pictorial magazine, 
will be published by Harper & Brothers, 
New York City, on April 27. Author of 
the book is Richard C. Borden, chair- 
man of the public speaking department 
of New York University, who has be- 
come well known to insurance audiences 
through his many appearances on stage 
and screen in the team of Borden and 
Busse on “How to Make a Sales Presen- 
tation Stay Presented.” Mr, Borden is 
author of “Public Speaking as Listeners 
Like It” and co-author of “How to Win 
a Sales Argument.” The  eighty-two 
photographs in his new book are sup- 
plied by Dudley Lee. Price of the book 
bound in boards is $2, in paper $1. 

In the book, “How to Deliver a Sales 
Presentation” are visualized with telling 
effect the wrong and right ways for the 
salesman to behave in delivering a sales 
presentation. The author shows graphi- 
cally how the personality should work 
together as a whole if the best selling 
effort is to result. Sales managers and 
salesmen will find here vital instruction 
in a form easy to understand and apply. 








HEDLEY V. JACKSON CHANGE 

Hedley V. Jackson, president of the 
Houston General Agents and Managers 
Association and president of Houston 
Chapter C.L.U., has returned to the 
general agency of Cravens, Dargan & 
Co. as production manager. The agency 
is general agent for the Occidental Life 
of California. He was formerly with Cra- 
vens, Dargan & Co., leaving some years 
ago to go with the Northwestern Na- 
tional Life when it opened its own 
s ney for Texas. 


MAKES QUARTER MILLION CLUB 

The first woman agent of the Equita- 
ble Society to qualify for its Quarter 
Million Club of 1938 is Sara Frances 
Jones, Sloan agency, Chicago. Last year 
she paid for $607,170, with premiums of 
$24,350. 





TERRITORY EXPANDED 
Newport News, terminal of the Chesa- 
peake & Ohio Railway, has been added 
to the territory of Howard J. Brooks, 
general agent at Richmond for the Provi- 
dent Life & Accident. 
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Annual Meeting For 
Michigan State Ass'n 


GEORGE LACKEY TELLS PLANS 





Luncheon for Prospects and Policy. 
holders on May 11 to Bring 
“Annual Message” 





The annual meeting of the Michigan 
State Association of Life Underwriters 
will be held in Detroit at the Book. 
Cadillac Hotel on May 11. There will 
be a sales congress in the morning, q 
gathering of prospects and policyholders 
and prominent business and civic lead- 
ers at noon and the annual business 
meeting in the afternoon according to 
State President George E. Lackey, gen- 
eral agent, Massachusetts Mutual, De- 
troit. 

At noon the “Annual Message of 
Michigan Life Underwriters to the Pub- 
lic” will be given, the speaker being 0 
Sam Cummings, president of the Na- 
tional Association of Life Underwriters 

The three speakers chosen for the 
morning session are Harry T. Wright, 
million dollar producer, Equitable So- 
ciety, Chicago; H. G. Kenagy, superin- 
tendent of agencies, Mutual Benefit; Hu- 
bert Greaves, professor of public speak- 
ing, Yale University, and Charles EF 
Gauss, Insurance Commissioner of 
Michigan. Fred Zweifel, immediate past 
president of the Ohio State Association, 
will address the annual business meet- 
ing at which all annual reports will be 
read and new officers elected. 

The Qualified Life Underwriters of 
Detroit under President Seth W. Ryan 
are acting as hosts to the state meet- 
ing. Harold B. Neild of Manufacturers 
Life is chairman of entertainment; Wil- 
liam <A. Post, Connecticut General, 
chairman of registration, and Robert 
W. Turner of Connecticut Mutual in 
charge of the luncheon. Members of 
the state board are, in addition to 
President Lackey, Vice-Presidents John 
M. Morrow, Jack Rabinovitch, Earle J. 
Engle and Donald J. Porter; Directors 
Melvin E, Truett, R. Dewey Stearns, 
C. B. Carman and Immediate Past Presi- 
dent Herbert W. Florer. Council mem- 


bers are John L. Hindelang, C. A 
Macauley, Kenneth W. Conrey, Sta 
Hudson, George E. Lackey, Donald 
Machum, Jack Rabinovitch, H. Loree 


Harvey, Herman Henkle, J. H. Kennedy, 
C. E. Purdy, Jr., and Clarence Yates. 





AGAINST TECHNICALITIES 





E. E, Cooper Would Revive Some of Old 
Methods of Selling and Combine 
Them With New Ideas 


The Oklahoma Association of Life Un- 
derwriters plans to take over the weekly 
Friday forum of the Oklahoma City 
Chamber of Commerce as the outstand- 
ing highlight of their observance of ar- 
nual Life Insurance Week. The pro- 
gram will be given at noon May 13. 

At the April meeting of the associa- 
tion E. E. Cooper, supervisor of agen- 
cies, Equitable of Iowa, said: “Perhaps 
if we were to revert to the methods used 
in selling life insurance when the first 
hundred billion was written we might de- 
rive some benefit. There is no question 
that writing that hundred billion has 
made work on the second hundred billion 
easier, but sometimes I wonder if we are 
not now giving too much attention to 
technicalities in our work. It might be 
of benefit if some of us would stop and 
recall successful methods we have used 
to weld with the more modern ideas and 
bring about some good results.” 





PRESIDENT HANNA’S BIRTHDAY 


Last week the agents of the United 
Life & Accident joined in a tribute to 
President John V. Hanna on his forty- 
sixth birthday. Flowers, applications 
and an electric clock from the general 
agents in Connecticut and western Mas- 
sachusetts and from Louis D. Benson, 
field supervisor, were abong the tributes 
and gifts. 
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In this troubled world many a man can say, ‘‘My house is in 
order’’?— only because he has life insurance. His insurance 
means financial protection for his family. It means an income 
which he himself can use, if he lives to retirement age. Comfort- 


able feeling! Millions in moderate circumstances enjoy it. 


PRESIDENT 


LIFE INSURANCE 
QUESTION BOX 
ott 


Q. Just how can life insurance put a 
**house in order’’? 

A. Here is one way, in a typical Equitable 
program. A policyholder has provided, in 
event of his death, a clean-up fund for 
debts, life incomes for his wife and son; and 
if he himself lives, a retirement income. 


Q. How can you make sure of having 
the life insurance program you need? 
A. Ask an Equitable agent to apply the 
well known Case Method to your require- 
ments. At no cost he will work out a plan 
exactly fitted to your own family responsi- 
bilities and ambitions. 


Q. What is one simple way to increase 

the value of your policies? 

A. Just leave your insurance dividends with 

the company, converting them into addi- 

tional insurance if your policy so provides. 
a 


Q. What is one reason for the great 
strength of mutual life insurance P 


A. A multitude of people band together 
to share a financial Joss that may fall on 
one or more of their families. This joining 
of forces divides the cost and multiplies 


the security. 
The Equitable welcomes questions concerning 
life insurance. Your note to ‘‘The Equitable 


Counselor’’ at 393 Seventh Ave., New York, 
N. Y., will receive prompt attention by mail. 


FAIR — JUST 


LIFE ASSURANCE 


SECURITY — PEACE OF MIND 


SOCIETY 


MUTUAL — COOPERATIVE 


OF THE U.S. 


NATION-WIDE SERVICE 









One of a Series of Eauitable Advertisements Appearing in National Publications 
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Taylor to See Banks On 
Massachusetts Visit 


TAKES OVER NEW POST JULY 1 





N. Y. State Deputy Is Graduate of Yale 
Law School; His Interesting Activi- 
ties in Rochester 
Paul R. Taylor, recently appointed 
Deputy Superintendent for Savings Bank 
Life Insurance in New York State, will 
reach his thirty-third birthday next 
week on April 26. Mr. Taylor has taken 
a keen interest in insurance and legisla- 
tive matters in New York state since his 





PAUL R. TAYLOR 


eraduation from Yale University Law 
School in 1930. 

\s a lawyer he is admitted to practice 
before the Supreme Court of the United 
States, the lower courts, and the Inter- 
state Commerce Commission, having 
made a special study of utilities and rail- 
roads. For two years he served in the 
New York Assembly, being elected from 
Rochester. On July 1 he will officially 
take office as Deputy Superintendent for 


Savings Bank Life Insurance. In an- 
ticipation of his new duties he will 
move his office to Albany the end of this 


month, visit various savings banks in the 


state and talk to their officers, and 
spend some time in Massachusetts 
studying the set-up of savings and in- 
surance banks there. Already he has 


received more than 100 applications for 
jobs in his department and several re- 
quests for insurance under the new plan. 

First becoming interested in savings 
bank life insurance when a bill for that 
purpose was introduced in the New York 
Legislature by Senator Livingston in 
1934, Mr. Taylor introduced a_ similar 
bill in 1935. In both years the bill was 
killed in committee. Continuing his in- 
terest in the savings bank insurance plan 
he was active in securing legislative sup- 

rt of the measure passed by the last 
f the New York Legislature and 


at the request of Governor Lehman 
helped draft the present statute 

\bout the savings bank insurance law 
Mr. Taylor said to The Eastern Under- 

iter 

‘Savings bank life insurance in my 
pinion will encourage thrift and is a 
type of legislation being passed to help 
people help themselves. For a_ time 
there was a great deal of legislation of 
the compulsory type, such as Social Se- 


urity an 1 Old \vce pe nsions The trend 
w is toward the voluntary type which 
vill supplement the other protection.” 


His Background 


Son of George W. and Elisabeth Car 
ley Taylor, Paul R. was born on a farm 
near Bellona, Yates County, N. Y.. in 
1905. He was graduated from Penn Yan 
\cademy in 1922; still makes that town 
I permanent home. The veteran Ed- 

n S. Lott, chairman of the United 


Ity, was born in Penn Yan. 
was graduated from Hamil- 


= 
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ton College with a B. A. degree in 1926 
and completed his law course at Yale 
University in 1930. Entering law prac- 
tice in Rochester he worked with an at- 
torney for a savings bank in that city. 
While living in Rochester he met George 
S. Van Schaick. In 1933 when Mr. Van 
Schaick was Superintendent Mr. Taylor 
joined the Liquidation Bureau of the 
New York State Insurance Department. 
He left the Department and returned to 
Rochester; was elected to the Assembly, 
serving two years. 

In Rochester he helped organize the 
Rochester Hospital Service Corp., which 


is similar to the Associated Hospital 
Service of Greater New York. The 


Rochester hospitalization plan, started in 
June, 1935, has 90,000 policyholders. In 
1935 Mr. Taylor was elected a director 
of the Abstract Title & Guaranty Co. of 
Buffalo. 


Became Counsel of N. Y. Department 


After two years in the Legislature Mr. 
Taylor returned to the New York State 
Insurance Department as counsel, suc- 
ceeding Robert N. Rose who resigned to 
go with the Excess Insurance Co. of 
America of which he is now president. 

\s counsel Mr. Taylor helped to 
draft legislation, rendered opinions and 
interpreted various provisions of the in- 
surance law. Appointed a special As- 
sistant Attorney General he took part in 
the insurance case of Stebbins, Leterman 
& Gates, arguing the case successfully 
for the state in the Appelate Division 
and the Court of Appeals. 

Last year he was appointed Deputy 
Superintendent in the New York De- 
partment where his duties were mainly 
passing upon life insurance matters. In 
the Department he has devoted a part 
of his time to the work of the committee 
on revision of the insurance law; is still 
devoting one or two days a week to 
code matters. Due to his interest in 
savings bank iife insurance, Superintend- 
ent Pink saw him as a logical appointee 
for that position, 

For a hobby Mr. Taylor likes to read 
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Million Dollar Round Table 
° e 
Pre-Convention Meeting 

The pre-convention meeting of the 
Million Dollar Round Table will be held 
this year at the Buccaneer Hotel, Gal- 
veston. The convention of the National 
Association of Life Underwriters will 
meet at Houston, September 19-23. 

To avoid misunderstanding as to the 
time element for qualifying for the Mil- 
lion Dollar Round Table, Paul C, San- 
born, Boston, has sent out a copy of the 
resolution adopted at the Denver meet- 
ing last year. The resolution follows: 

Qualification for the coming year may be 
made by an eligible producer in any périod of 
twelve consecutive months ending after August 
1, 1937, and prior to August 1, 1938, provided, 
however, that no business used shall be a 
duplication of any used in previous qualifica- 
tions. 

The qualifications for 1939 shall be on the 
same hasis except that the ending date shall 
be July 1 and an exception shall be made as to 
duplication for the month of July, 1938. 

Thereafter, any twelve consecutive months 
ending prior to July 1 without duplication, but 
ending after July 1 of the premium qualifying 
year, shall constitute qualification. 


CARROLL MILWAUKEE SPEAKER 

J. P. Carroll, superintendent of agen- 
cies, Lincoln National Life, was the 
principal speaker at the March noon-day 
meeting of the Milwaukee Association 
of Life Underwriters, speaking on “Pros- 
pecting.” 





books, enjoys American history, eco- 
nomics and biography. Recently he has 
finished “The Market Place,” by Alex- 
ander D. Noyes, financial editor of the 
New York Times. 

Mr. Taylor was married in 1932. His 
wife was Miss Mary Hall of Waterloo, 
N. Y. They have a son, Daniel Reed 
Taylor, and a daughter, Jane Elizabeth. 
Mr. Taylor is a member of the Rochester 
3ar Association, D. K. E. fraternity and 
the First Presbyterian Church of Penn 
Yan. 
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Money Coming in When 
One’s Mistakes Show Up 
The April mecting of the Pittsburgh 
C.L.U, chapter, held the eleventh, fea- 
tured four short talks on present day 
business getting methods. The first 
speaker, Henry W. Abbott, general agent 
Massachusetts Mutual, chose as his sub- 
ject, “Organizing Your Sales Talks for 
Today’s Conditions.” The four points 
stressed were: A straightforward talk on 
the prospect’s condition at 60; emphasis 
on the fact that he will need money at 
some other time (his beneficiary if he 
does not live); can he save a dollar a 
week? What plan shall he use? 
Ernest E. Johnson, Equitable Socicty, 
talked on “Ways and Means of Sceing 
People and Approaching Them.” Mr 
Johnson looks for prospects who can buy 
larger amounts than the average man 
First, his prospect is asked if he would 
be interested in discounting all obliga- 
tions which death might bring; and sec- 
ondly, he is asked if he is taking full 
advantage of estate exemptions, deduc- 
tions, etc. One of the most telling 
points Mr. Johnson makes in his inter- 
view is: “Wouldn’t you like to have 
money coming to you ata time when 
your mistakes show up most and you are 
least able to do anything about them?” 
Frank C. Wigginton, agency manager 
Bankers Life of Des Moines, discussed 
getting prospects. A. F. Haas, manager 
Mutual Life of New York, closed the 
meeting, speaking on “Is There a Definite 
Market Drift That Affects Our Sales?” 
Mr. Haas’ observation was that 50% of 
all applications come from clients under 
age 30 or with no previous insurance. 
This age group is the one that offers 
greatest opportunities. 





McCAHAN RICHMOND SPEAKER 





Changing Conditions Create New Uses 
For Life Insurance, Says Dean 
of American College 
Dr. David McCahan, dean of the 
American College of Life Underwriters, 
was the guest speaker at the April 
meeting of the Richmond, Va., associa- 
tion. He said that changing conditions 
are bringing about additional needs for 
life insurance and that the salesman 
must keep abreast of the times to meet 

these conditions. 

Dr. Ennion S. Williams, Richmond, 
speaking in behalf of the campaign for 
control of cancer, stressed the import- 
ance of recognizing symptoms of that 
disease and taking measures to check tt. 
So far, he said, the medical profession 
only held out hope of checking it with 
proper treatment if discovered in the 
early stages. 

There was an attendance of seventy 
at the meeting although it was a rainy 
day. Three new members were admitted: 
W. B. Ferrell, Connecticut Mutual; W. 
K. Brown, Metropolitan; M. D. Nun- 
nally, Jr.. Home Beneficial. It was _an- 
nounced that Norman L. Huffaker, New 
York Life, vice-president of the asso- 
ciation, had accepted chairmanship 0! 
the committee arranging for Annual 
Message of Life Insurance Week. 





MAKES GAIN FOR QUARTER 





Connecticut Mutual Life Reaches High- 
est Point in Its Record Of 
Insurance in Force 

First quarter figures of the Connec: 

ticut Mutual show a gain of $9,596,02 
in insurance in force, bringing the total 
to $988,737,100, the highest in the com- 
pany’s history. The Connecticut Mv 
tual is now within $12,000,000 of achiev 
ing a billion dollars in force. It has 
gained steadily in that item since 193 
and has increased $96,106,162 since tha! 
time. 
This gain of $9,596,032 was achieve! 
although new paid business for the firs! 
quarter was slightly off at —4.5%, with 
$22,927,860 being written compared with 
$24,006,303 last year. Paid business ™ 
March amounted to $7,891,888, 4.2% be: 
low March, 1937. 
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A 
COMPANY OF 
OPPORTUNITIES 





ETHELBERT IDE LOW, Chairman of the Board 


JAMES A. FULTON. President 





HOME LIFE'S TRAINING PLANS PROVIDED SOUND 


BASIS FOR AGENCY BUILDING SUCCESS OF WASH- 








THE SOUND BASIS 
OF SUCCESSFUL 
AGENCY BUILDING 


When Home Life advances men 
to positions of greater responsi- 
bility from producers, supervis- 
ors or Field Assistants they are 
thoroughly trained in the Com- 
pany’s plan of building a clientele 
through Planned Estates service. 
The results of building a clien- 
tele along such professional lines 
(and how to build it) are de- 
scribed in a booklet called “Cli- 
ent Building through Planned 


Estates.” If you care for a copy 
Write 


C. C. FULTON, Jr. 


Agency Vice President 








INGTON, D.C. GENERAL AGENT 


Vernon W. Holleman in 1932 was a young 
producer for the Home Life in Jackson, 
Mississippi. Today, as General Agent in 
Washington, D. C., he heads one of the 
fastest growing Agencies of the Company. 
His agency last year ranked eighth in paid 
premiums. 

From producer to successful General 
Agent in a few short years is not the re- 
sult of luck with Holleman. It is the result, 
first, of ambition and hard work; and 
second, of a well-worked-out Company 
plan. That plan provides that men be advanced to positions of 
responsibility after they have been thoroughly trained—not 
alone to assure success for the Company, but to assure success for 
themselves. 

Mr. Holleman’s training for agency building began with his 
appointment as Home Office Agency Field Assistant. He went 
out to the Agencies of the Company and assisted in recruiting, 
training and supervision. Having personally used Planned Estates, 
the Company sales plan, and knowing what could be done and 
how it was done, he helped train men to sell under the Company’s 
idea of clientele building with an enthusiasm based on results of 
actual experience. 

The effect of his thorough training is found not only in his per- 
sonal achievement, but in the success of the men associated with 
him. Four members of.his Agency are today members of the 
President’s Club, Home Life’s recognition of outstanding sales- 
manship. “Career Building” and “Client Building” along Planned 
Estates lines assure alert and ambitious young men the oppor- 
tunity to succeed. In this Company of Opportunities they are also 
given every possible assistance to achieve their objective. 





Vernon W. Holleman 





American Life Opposes 
Dept’s Asset Values 

DEPARTMENT SEEKING CUSTODY 

Michigan’s Largest Life Insurance Com- 


pany in Trouble Over Appraisals 


Of Its Real Estate 


\ protracted court fight is indicated 
ver eventual disposition of business of 
the American Life, Detroit, Michigan’s 
largest life carrier, which was placed in 
| ustodianship early last week 

it request of the Michigan Department. 
Commiss Gauss filed a petition ask- 
ne for a custodian’s or conservator’s 
powers April 12 but the petition was 
suppressed by Judge Carr of Ingham 
County Circuit Court on motion of the 
company’s counsel. News of the cus- 
todianship did not leak out until later 
in the week Actual disclosures in the 


petition and in the company’s return 
were not revealed until April 16, when 
hearing on the court’s show cause order 
started 

W. W. Tanney of 


Detroit, an inde- 


endent appraiser of real estate proper- 
ties, who fixed the valuations on Wayne 
County (Detroit) holdings of the com- 
nanyv for the Department, was the first 
vitness at the hearing. 

The company’s return on the show 
cause order takes the position that Tan- 
ny’s valuations were far too low, in some 
cases amounting to only 60% of their 
actual value. Three Detroit Real Estate 
Board members, who were in court as 
consultants of defense counsel, provided 
affidavits attached to the company’s brief 


that properties appraised 
$801:200 were worth, in 
$1,212,206. Book values 


the effect 
by Tanney at 
their judgment, 


f the property were fixed at $1,149,939. 
Other property held by the company 
vhose Departmental appraisals were 
challenged is located in the fruit raising 
Rio Grande valley of Texas 
Th company inswe r also r¢ fe rre d to 
1 1935 examination report by examiners 
f Michigan, Indiana, Pennsylvania and 
Iowa, which had found the company sol- 
1 although $600,971 had been written 
f the assets. The company’s assets, 
t s contended, we substantially the 
same then as at the end of 1937 and 
durit the period the trend of values 
is upward. It was claimed that the 
exal ;’ non-admitted assets had been 


be of the value claimed by the 


New Life Insurance Off 
For First Quarter of 1938 


N surance for March was 
26.7% bel the amount for March of 
last hile the total for the first 
qua i tl ear was 19.5% less than 
for tl first quarter of 1937, according 
to tl As tion of Life Insurance 
President 

I ) total new business of 

rty mpanies which report to the as- 
sociation $672,142,000 against $917,- 
142.000 I h, 1937—a decrease of 
26.7%. N O vy insurance amount- 
ed te $441.067. 00K inst $581,.399,000 
Industrial nsuranc was $198,025,000 
ugainst $258.087,000 Group insurance 

is $33,050,000 against $77,956,000 

For the first thre nths of the year 
the total new busine f the forty com- 
panies was $1,850,714,000 against $2,299,- 
310,000, a decrease 19.5¢ New Or- 
linary insurance amounted to $1,192.- 
500,000 against $1,473,334,000. Industrial 
nsurance was $552,092,000 avainst $665, 
723,000. Group insurance was $106,122.- 
000 against $160,253,000 

NEWARK AGENCY LEADS 

Th Newark Agency, located at 17 
Academy Strect, Newark, Continental 
American Life had the largest volume 


of paid business in March of any agency 


in the company George J. Ainbinder 
and David Moskowitz, general agents, 
led the field force in personal produc 
tion 








G. J. Gold Talks On 
Fighting Depressions 
We are through a business re- 
cession and conditions 


them in the life insurance field, but there 


going 


are what we make 


are always some who are ready and will- 


ing to purchase life insurance, said 
George J. Gold, leading producer of the 
John A, Ramsay agency in Newark for 
the Connecticut Mutual Life. He was 
addressing the Gold Circle Club of the 
\lexander F. Gillis agency, Provident 
Mutual Life, April 18. 

When you set out to do a certain job, 


said Mr. Gold, first sit down and then 
take stock of yourself. Review what 
you plan for the month, and then go 


out and do it. 

When a life salesman gets into a slump 
he should visit his small policyholders 
and obtain some small additional appli- 
cations which will lift the salesman once 
more into his stride and start him on his 
way to higher production. 


Swinney Welcomed as New 


Pacific Mutual Gen. Agent 
Lem C, Swinney, transferred 
Wichita to Dallas as general agent for 
the Pacific Mutual Life, formally 
welcomed to Dallas April 14 at a lunch- 
con given in his honor by O. Sam Cum- 


from 


was 


mings, president National Association of 
Life Underwriters and Texas general 
agent, Kansas City Life. Mr. Swinney 
was introduced to the Pacific Mutual 
family in Fort Worth April 18 by Jul B. 
Baumann, formerly general agent there. 
Fort Worth has been added to Mr. Swin- 
ney’s territory while Mr. Baumann now 
is general agent at Houston. 

President Kemp of the Pacific Mutual 
sounded a note of optimism relative to 
the nation’s economic progress and urged 
all to banish fear, which now appears to 
be the only retarding element. With 
Texas the bright spot in the picture, due 
to a combination of aggressiveness and 
inherent wealth. 








As Your Time Asset Shrinks 
Do Your Other Assets Grow? 


Sound management of money is not the whole solution to 


the problem of reaching financial independence. 


an important factor. 


But it is 


Each year that balances the decrease in the time asset with 
a corresponding increase in property assets situates a man 
favorably to cope with responsibilities, to enjoy with his 
family permanent satisfactions and to use the opportunities 


that open out. 


Life insurance, besides furnishing immediate family security, 
aids in financial progress through its encouragement of the 
regular setting aside of funds and through the safeguards 
it throws about funds once accumulated. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 
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Myer Agency, Mutual, 
Has 4th Anniversary 


CENTRAL PENNSYLVANIA GAINS 





Harrisburg Agency Stands Second In 
Company’s Agencies on Basis Of Mut. 
Life Rating Agency Accomplishments 





The Harrisburg agency of the Mutual 
Life of N. Y. was established on April ], 
1934, with R. E. Myer as manager and 
the agency held a fourth anniversary 
mecting in that city April 9 with Mr, 
Myer presiding. The territory is com- 
posed of seventeen counties in Central 
Pennsylvania assembled through a_ re- 
organization in 1934 of five other aven- 
cies of the company. Prior to assum- 
ing the management Mr. Myer was an 
agency inspector at the home office in 
New York. Before that he spent ten 
years as an agent of the company in 
Elmira, N. Y. While an agent he was 
a member of the company’s National 


Field Club consistently and in 1929 
qualified for the Million Dollar Round 
Table. 


During the four years of the Harris- 
burg agency it has compiled a splendid 
record. At the end of March, 1938, it 
stood second among the seventy-six 
agencies of the company on the Mutual 
Life basis of rating agency accomplish- 
ment. For the past three months the 
agency is 29.4% ahead on paid-for busi- 
ness over the corresponding _ three 
months of last year, and for the past 
six months the agency is 331/3% over 
previous six months in paid-for busi- 
ness. In the recent anniversary cam- 
paign all previous records were broken 
433 applications having been submitted 
in one month exceeding any month in 
the history of the agency. The Harris- 
burg agency now leads all other Mutual 
Life agencies in the number of appli- 
cations and volume applied for on_ th 
company’s new Juvenile Policy. Th 
qualification of ten representatives t 
this year’s company’s Field Club Con- 
vention compared to one qualification in 
1934; two in 1935; three in 1936 and six 
in 1937 denotes the ability and = en- 
thusiasm of the representatives of the 
agency. 

Bouquets for Wives 


At the morning meeting on April 9 
short talks were given by the five repre- 
sentatives of the agency who were wit- 
ners in the anniversary campaign which 
were followed by brief addresses by F. ] 
Neiderer, agency organizer; A. Lawson 
Potter, agency instructor, and Paul ] 
Renninger, service representative. Their 
remarks were based largely on the com- 
pany’s new Juvenile policy. 

Representatives and their wives as- 
sembled for the anniversary luncheon fol- 
lowing which Manager Myer presented 
to the group the ten representatives who 
qualified for the Mutual Life National 
Field Club convention to be held in San 
Francisco in June, reading their records. 
Their names are these: 

Paul C. Richley. Harrisburg; Robert C, M 
honey. New Cumberland, Pa.; Earl R. Lolli 
and S. Loy Kutz, Chambersburg; Frank Koch. 
Pottsgrove; Aaron C. Hottenstein, Milton: 
George M. Neely, Jr.. York; Frank L. Fry. 
Carlisle; Clarence L. Deitz, Mann’s Choice; E 
wood D. Myers, Hanover. 

Wives of the contest winners were 
then presented with bouquets. Medica 
Referee W. Minster Kunkel spoke 0” 
“Some Problems of a Medical Referee 


Earl R. Lollo, district manager, Cham- 
bersburg, made one of the principa 
talks 


Several home office employes of tht 
Mutual Benefit in Newark are observ 
ing anniversaries of their first connec 
tion with the company. They are Fred 


erick W. Watts, mathematical depart 
nent, forty vears; James Philipson, ™ 
newal department, thirty-five ars 


Franklin W. Krout, finance departmen! 
and Alfred J. Riley, underwriting exectr 
live, thirty years; Miss Leonora Hallas 
and Miss Alma E. Sayre, accounts de 
partment, twenty years. 
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Pan-American Advances 
Two of Its Officers 


DR. SIMMONS ONE OF FOUNDERS 


Made Executive Vice-President; E. H. 
Hezlett Vice-President And 
General Manager 


\i a meeting of directors of the Pan- 
American Life, New Orleans, Dr. Ed- 
ward G. Simmons, for many years vice- 
president of the company, was elected 
executive vice-president. Another elec- 
tion at the meeting was that of Ed- 
ward H. Hezlett as vice-president and 
veneral manager who will succeed to 
some of Dr. Simmons’ duties. In making 
the announcement of these changes 
President Crawford H. Ellis stated that 
during the past few years Dr, Simmons’ 
executive responsibilities have increased 
to such an extent that, together with the 
company’s expansion and development 
plans in its domestic and foreign terri- 
tories, it was necessary to divide the 
duties of his position. 

Dr. Simmons was one of the organizers 

of the Pan-American Life in 1912 and 
is widely known throughout the insurance 
He is a past president of the 
American Life Convention, former mem- 
ber of the executive committee of the 
\ssociation of Life Agency Officers, is 
at present on the board of the Life In- 
surance Sales Research Bureau, and a 
director of a number of New Orleans 
financial and other organizations. 
. Mr. Hezlett was formerly actuary for 
the Pan-American Life from 1935 to 
early in 1937 when he resigned to de- 
vote his time to personal matters. Short- 
ly afterward he was elected to the com- 
pany’s board of directors and has been 
touch with Pan-American af- 
continuously. 


business. 


in close 
fairs 





LIBRARIANS TO MEET 
Insurance Group to Have Sessions at 
Special Libraries Association Con- 
vention in Pittsburgh in June 
Group of the Special 
Libraries Association will hold an = in- 
formal luncheon on June & during the 
annual convention of the Special Librarics 
\ssociation which will be at the William 
Penn Hotel, Pittsburgh. On June 7 there 
will be a joint meeting of the Financial, 
Commerce, Insurance and Public Busi- 
ness Librarians. At that meeting there 
will be panel discussions by Mary Jane 
Henderson, investment librarian, Sun Life 
of Canada; Mary P. McLean, librarian, 
American Bankers Association ; Kathryn 
E. Peoples, librarian, Carnegie-IIlinois 
Steel Corp.; and Marian C. Manly, 
branch librarian, business branch, New- 
ark public library. On June 9 Insurance 
Commission Owen Hunt of Pennsylvania 


The Insurance 


and W. R. Williamson, consulting actu- 
ary of the Social Security Board wiil 
talk at a joint meeting of the library 
STOUps, 


Insurance and other insurance library 
problem classifications will be discussed 
: breakfast and luncheon meetings on 
June 10, 


Kinney Agency Secretary 
Of Security Mutual Life 


\sa F. Kinney has been appointed 
agency secretary Security Mutual Life, 
Binghamton. Since 1936 he has been on 
the staff of the Life Insurance Sales Re- 


search Bureau. A graduate of Massa- 
chuseitts State College, Mr. Kinney 
Jomed the Massachusetts Mutual and 
‘ter a year at the home office was 
place’! in the agency department, where 
he spent much of his time in sales work 
with the Litchard & Cook agency in 
Sprinefield, Mass. . 


VACANCY TO BE FILLED 


Harold P. Winter, assistant superin- 
tend of agencies, Union Central, was 
in ‘cchmond last week in connection 
with the appointment of a new general 


there to succeed Joseph C. Green- 
recently transferred to Atlanta. 






Advertising Conference To 
Meet in New York May 19 


The Insurance Advertising Conference, 
made up of advertising managers of all 
classes of insurance companies, will hold 
its Spring meeting Thursday, May 19, at 
Hotel Roosevelt, New York City. The 
date and place was selected by the ex- 
ecutive committee, which met here Tues- 
day on call by the Conference president, 
Arthur A. Fisk. 

At the Spring meeting there will be a 
general session at 10 a. m. during which 
various officers of the Conference will be 
heard and two speakers of national prom- 
inence also will address the Conference. 
Their subject is to be “The Best Types 
of Insurance Advertising.” 

In the afternoon group meeting will be 
held with Harold Taylor of the American 
presiding over the fire and casualty di- 
vision and Charles E. Crane, the Na- 
tional Life of Vermont, occupying the 
chair for the deliberations of the life 
members. At these meetings topics of 
current interest will be discussed. 

The general chairmen for the May 
meeting are Ray C. Dreher, Boston In- 
surance Co.; C. J. Fitzpatrick, U. S. Fi- 
delity & Guaranty, Baltimore, and W. L. 
Lewis, Agricultural Insurance Co., Wat- 
ertown, N. Y. 


State Mutual Sponsors 
Dine Winning Agencies 

Stephen Ireland, vice-president and su- 
perintendent of agencies, State Mutual 
Life, and Secretary Nelson P. Wood, 
sponsors of two of the five teams into 
which the company agencies were divided 
in a nation-wide contest during March, 
already have held the dinners which each 
promised the agency in his group which 
showed the highest percentage of paid 
business to quota taken for the month. 

All other winning agencies also will be 
guests in their own cities of their partic- 
ular sponsors. During April and May 
President Chandler Bullock, Ross B. Gor- 
don, vice-president and supervisor of ap- 
plications, and General Counsel Irving 
T. Ring will be hosts to the G. Harold 
Fava office, Pittsburgh; Robert H. 
Denny agency, New York; T. F. Hazen, 
Jr., office, Knoxville, respectively. 

Called the State Mutual Spring Derby, 
the contest set both individual agency 
quotas and group quotas. The Harold 
H. Baxter office, Rochester, was first in 
the winning group, prying for the high- 
est percentage (178%) of quota among 
Mr. Ireland’s agencies. Runner-up was 
the George F. Robjent office, Boston, 
with 161% of quota. Dates have been set 
for sponsor dinners in Pittsburgh, New 
York and Knoxville, those offices having 
led their groups by the following per- 
centages of quota, respective'y: 133%, 
136%, 162%. 


Government Cooperating 


In Annual Life Message 


Again the Department of Commerce in 
Washington will cooperate in furthering 
the National Annual Message of Life In- 
surance, opening with a ceremony in the 
main auditorium of the Commerce Build- 
ing May 9. The exhibition that attract- 
ed so much favorable mention last year 
will be enlarged and broadened in scope. 


SPEAKERS AT LOS ANSELES 

For the southern California sales con- 
eress in Angeles April 20 the prin- 
cipal speakers were M. Albert Linton, 
president Provident Mutual; Samuel L. 
Carpenter, Jf Insurance Commissioner ; 
Vincent B. Coffin, second vice-pr -esident 
and superintendent of agencies, Connec- 
ticut Mutual; George H. Harris, director 
of public relations, Sun Life; Willard 
Kk. Wise, vice-president in charge of 
agencies, Provident Mutual; Ron Stever, 
district manager, Equitable Society; Dr. 
W. Balentine Henley, director of coordi- 
nation and assistant professor of public 
administration, University of Southern 
California. 


Los 
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Dr. J. M. Thomas Resigns 
From National of Vt. 


FORMER PROMINENT EDUCATOR 
Had Been Vice - President Eight Years 
After Heading Three Different 
Colleges 


ihn M. Thomas 
National Life 


The resignation of Dr. J: 
as a vice-president of the 
of Vermont, announced this week, 
brought expressions of regret at the sev- 
erance of relationship as an officer of the 
company from Fred A. Howland, chair- 
man of the board, and President Elbert 
S. Brigham. Dr. Thomas explained that 
after forty-five years of active life as a 
clergyman, president of three colleges 


and eight years as an officer of the 
National Life, he wished to give up 
confining duties and devote his time to 
his large apple orchard near Rutland. 
He continues as director of the com- 
pany. 

Dr. Thomas was for many years a 
distinguished educator before entering 


insurance. He worked his way through 
Middlebury College, Vermont, largely 
through farm work, going after gradu- 
ation to Union Theological Seminary. He 
had served five years as a Presbyterian 
minister when he was called to the presi- 
dency of Middlebury, a post he held from 
1908 to 1920. Then he was elected presi- 
dent of Pennsylvania State Co!lege, serv- 
ing five years, when he went to Rutgers 
as its head. He resigned from Rutgers 
to return to Vermont and accept a vice- 
presidency with the National Life. 

TRUST COUNCIL PROTESTS 
Boston Gresnieation — Federal 

Tax Measure to Limit Exclusion 

Privilege Under Gift Law 

The Boston Life Insurance and Trust 
Council, on motion of Past President 
3asil S. Collins, assistant vice-president 
Old Colony Trust Co., went on record 
April 12 to send council and individual 
protests to Senator Harrison and Massa- 
chusetts representatives at Washington 
to protest the bill before the tax ways 
limit the 


and means committee to e€x- 
clusion privilege under the gift regula- 
tion. 

Milton Elrod, Jr., legal editor Insur- 
ance Research and Review, Indianapolis, 
spoke on taxes, showing that in 1935 
4,000,0000 out of 4,470,000 persons filing 
Federal income tax returns earned $5,- 


000 or less a year. 

The annual meeting of the council 
comes in May and the nominating com- 
mittee will meet about April 25. Mem- 
bers of the committee include six past 


council: Joel H. At- 


presidents of the 


wood, Atwood- Arnold Estate Service; 
Basil S. Collins, Old Colony Trust Co.; 
Lester vonThurn, manager life depart- 
ment, John C. Paige & Co.; Roy H. 
Booth, trust officer, National Shawmut 
3ank; Franklin W. Ganse, Ganse-King 
Service, and Henry N. Andrews, trust 


Old Colony Trust Co. 


Owen Completes 25 Years 
With Sun Life of Canada 


Ernest W. Owen has completed twen- 
ty-five years of continuous service as 
manager of the Detroit branch, Sun Life 
of Canada. March was set aside as Jubi- 
lee Month and dedicated as an honor to 
Mr. Owen. The result was an outstand- 
ing tribute to a worthy leader. Every 
representative produced and enabled the 
branch to show the largest increase in 
the division. April 9, as a fitting climax, 

banquet sponsored by Sun Life head 
office and the entire agency force and 
office staff was held in the Detroit Le- 
land Hotel, Mr. Owen being the guest 
of honor. 


officer, 


SEE EASTER. PARADE 
Among New York 
Exster Parade in 


visitors secing the 

Fifth Avenue were 
Miss Bessie Allen and Miss Margaret 
McLaren of the Canadian Life Insur- 
ance Officers Association. 
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During APRIL — 
A. & H. Month 


Sell Quality 
Accident Insurance 


This is the month in which 


alert 


agents start the Spring 


offensive for accident insurance 


and in so doing increase their 


own incomes and enhance the 


protection of their clients. 


The 
DENT’S 


icy is 


applicants who may 


and it 


PREFERRED 
55th 
unusually 


contains 


ACCI- 


Anniversary Pol- 


attractive to 
qualify, 


liberal 


many 


features at a low premium cost. 


It is one of many accident poli- 


cies issued by this company of- 


fering 
ties to the 


LIFE 


who is not 


INSURANCE 


afraid to 


exceptional opportuni- 


AGENT 
talk 


accident insurance during his 


interviews. 


These policies are backed by 


a casualty 
specialized 


company 


that has 


offering quality 


accident insurance to preferred 


classes of risks for more than 


fifty years. 


Accident 
easiest 
sell. 


daily 


form 


leads, 


insurance is 


of 


newspapers 
the demand is 


ing and April's 
Health Week observance cen- 
ters the attention of the nation 


on this line. 


the 


insurance to 


Everyone is a prospect, 


full of 
inecreas- 


Accident & 


are 


You might as well capital- 
ize on this form of insurance 
as you go along. 
someone else will. 


If you don't 


Send for complete details on our 


accident policies and direct agency 


contracts, 


The 
PREFERRED ACCIDENT 


Insurance Company of New York 
80 Maiden Lane 


New York, N. Y. 
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M. A. Linton Sees Turn 
In Business Outlook 


PENT UP DEMAND FOR GOODS 





President of Provident Mutual Tells 
Field Men Private Capital Invest- 
ment Will Give Employment 





An optimistic note on the general 
business prospect was expressed by M. 
A. Linton, president of the Provident 
Mutual Life at a regional convention of 
the company’s field representatives held 
at Del Monte, Calif., at the end of last 
week. 

The pent up demand for goods on the 
part of millions of Americans should 
put an end to the current depression pro- 
vided government meets business half- 
way, according to Mr. Linton. The first 
depression was a world-wide catastrophe 
in which the United States suffered along 
with all of its neighbors, The present 
one is a domestic problem and can be 
overcome by a sound approach to eco- 
nomic problems on the part of govern- 
ment bodies, Mr. Linton said. 

Pointing out that only through the in- 
vestment of private capital can perma- 
nent employment be provided, Mr. Lin- 
ton cited the high income surtaxes, the 
capital gains tax and the undistributed 
profits tax as playing leading parts in 
stifling the flow of private capital into 
industry. Idle dollars mean idle men. 

“The question is not whether a man 
can live comfortably on what is left to 
him after payment of taxes—the question 
is rather what productive form of indus- 
try would his savings have created had 
they been permitted to flow into gainful 
business channels,” Mr. Linton said, “In- 
creased goods produced through the em- 
ployment of private capital will not only 
help to solve the unemployment problem 
but will raise the standard of living for 
the entire country, including the under- 
privileged third.” 

Other Convention Speakers 


The convention was welcomed to Del 
Monte by Commissioner Samuel L. Car- 
penter, Jr. He praised life insurance as 
a force in building the self-reliance of 
the individual, and told his hearers that 
life insurance is in fact the privilege of 
determining in advance the standard of 
living of a family’s future many years 


hence, 

Vice-President Willard K. Wise, in 
char; ge of agencies, answered the ques- 
tion “How Safe Is Life Insurance?” He 
said that life insurance had been made 
safe for the companies, for the insured 
and for the beneficiaries, but that the 
next job was to make it safe for the 
whole time agent. He emphasized the 
Provident’s plan of concentrating on the 
development of a field force of success- 
ful men and showed how the number 
and proportion of $100,000 men had in- 
creased while the number of agents had 
decreased materially. 

Other speakers on the Thursday pro- 
gram were Agency Assistant Ernest A. 
Farrington, who outlined the company’s 
Ten-a-month plan, and Advertising Man- 
ager Nelson A. White, who discussed the 
new advertising pri gram which is cen- 
tered around the personality of the in- 
dividual agent. 

James H. Cowles, general agent at Los 
Angeles, was toastmaster at the dinner 
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evening. Color movies of the 
and Swiss Alps, taken 
furnished the prin- 


Thursday 
Rocky Mountains 
by President Linton, 


cipal entertainment feature of the eve- 
ning. 

William Peterson, general agent at 
Seattle, conducted a forum on sound ap- 
proach methods. Those who participated 
were: Rex D. Jeffrey, E. E. Beckman, 
W. G. Howe, R. A. Smith and Richard 


B. Porter of southern California; L. E. 
Schuessler and C. W. Fender of north- 
ern California; F. A. Hardy, L. E. 
Newell of Washington and O. H. Jacob- 


iy and C. E. Davis of a Esek 
Perry, R. S. Babcock and L. P. Hen- 
dinicks of southern California, and Stan 


Peterson of Seattle, spoke on sound clos- 
ing methods. 

\ series of luncheon meetings was ar- 
ranged for the Friday session, under the 


direction of Arthur L. Scharps, How- 
ard Terry, Jr, and Worth Hillman of 
southern California, and Alfred R. Mat- 


thews of San Francisco. 

A sales campaign, motivated by a series 
of four pre-approach letters on settle- 
ment features, was described by James 
H. Cowles, assisted by C. J. Meyer 
and D. C. Bryant, both of southern 
California. Donald A. Hampton, man- 
ager at San Francisco, presided. 

In line with Provident custom, break- 
fast meetings featured the session of the 
closing day. There were four meetings, 
run concurrently, led by H. W. An- 
drews of Tacoma, D. C., Bryant of Glen- 
dale, Ross Whetsel of Denver and D. F. 
Clark, general agent at Portland. 

A final session, addressed by company 
officers, closed the convention. Vice- 
President Wise, formerly a successful 
agent, supervisor and general agent, said 
that the product which life companies 
have to sell is different from that of 
other kinds of business because one of 
its most important ingredients is the 
agent himself. Without the agent, policy- 
holders would be deprived not only of a 
source of trained counsel and advice, but 
of the insurance itself, since no plan of 
over-the-counter insurance has succeed- 
ed in making anywhere near the record 
of progress that has been obtained un- 
der the agency system. 

Malcolm L. Williams, assistant man- 
ager of agencies, described the vocation 
of life insurance as a “life rather than 
a living’—as a career which gratifies 
the desires for success and human con- 
tact, and which enables the agent to be- 
come a very constructive factor in build- 
ing the happiness and progress of his 
community. 


SPEAKERS AT DAVENPORT 

For its sales congress April 23 the 
Davenport (Iowa) Life Underwriters As- 
sociation has obtained as speakers O. 
Sam Cummings, president, National As- 
sociation; Harry Wright, assistant agen- 
cy manager, Equitable Society, and three 
other members of the Million Dollar 
Round Table. 


SEE AGENCY BREAKS RECORD 

The St. Louis agency of the New 
England Mutual, headed by General 

Avent Frank M. See, established an all- 
time record for new business during 
March and also set a new mark for the 
first quarter. Stanley B. Oakes was the 
agency leader in volume written and 
Ernest K. Eastham in number of lives 
insured. 
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aetna A N ational 
Force, Says G. S. Nollen 


BULWARK AGAINST FASCISM 





Savings of Individual Policyholder Pro- 
tected While He Has Part In 
National Development 





Life insurance as an institution is of 
great significance not only to the in- 
dividual but to the nation, said Presi- 
dent Gerard S. Nollen of the Bankers 
Life of Des Moines at the annual meet- 
ing of that company held at the home 
othice last week. “It is a strong force at 
work,” he stated, 
fascism because life insurance stands on 
the side of philosophy of cooperation 
against philosophy of conflict. This is 


“against the rise of 


because life insurance affords economic 
security to the individual while the rise 
of dictatorships is born of economic in- 
security and resulting despair.” 

Mr. Nollen went on to say that the in- 
dividual policyholder gains security 
through safe investment of his savings 
and by cooperation with fellow policy- 
holders has the advantages of diversity 
and expert investment service. He has a 
part in the building of national economic 
welfare because in the process of invest- 
ment his savings are usefully applied. By 
huge investments in various enterprises, 
life insurance has played a large part in 
building America. Life insurance funds 
go into farm building, home building, 
road building, and practically all forms 
of public and private improvement. 

The cooperative character of life in- 
surance and its contribution to the eco- 
nomic security of the individual and the 
nation are important in connection with 
modern trends in government, said Mr. 
Nollen. Totalitarian states rise from the 
lack of individual security, and this is 
impossible where life insurance flourishes. 

President Nollen reported important 
progress by the Bankers Life Co. in 
1937 with satisfactory gains in all im- 
portant items. Surplus funds increased 
by more than $600,000 to a total of more 
than $12,000,000; assets increased $12,- 
000,000 to more than $216,000,000, and in- 
surance in force increased $15,000,000 to 
a total of $746,000,000. 


MEETING IN BALTIMORE 





Twentieth Annual Life Insurance Con- 
ference Will Be Held May 6; 
O. Sam Cummings Speaker 


With every indication that the event 
will attract a large number of life in- 
surance men from Baltimore, Washing- 
ton and surrounding territory, details of 
the program for the twentieth annual 
life insurance conference in Baltimore 
May 6 are being rounded into shape. It 
will be under the joint auspices of the 


Baltimore and Washington life under- 
writers associations. 

Among the speakers will be O. Sam 
Cummings, president National Associa- 
tion; Bert C. Nelson, agent, Northwest- 
ern Mutual at Milwaukee; G. Hoyle 
Wright, agency supervisor Atlantic 


Coast territory, 
Neil Carothers, 


Metropolitan Life; Dr. 
economist, Lehigh Uni- 


versity. A talking picture, “How to Win 
a Sales Argument,” will be shown at one 
of the sessions. 
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COMPARISON 


FOUNDED 


1867 


@ The Equitable Life of 


lowa issues both partici- 

















3) pating and non-partici- 
a) pating life policies; 
}3 annuity contracts; and 
3} “man-sized" life policies 
33 for juveniles from date 
Up? of birth to age 10. 





















EQUITABLE 


INSURANCE COMPANY 


OF IOWA 


HOME OFFICE DES MOINES 


LIFE 








LEADER’S DIGEST 


Monthly Will Be Be Published in Des 
Moines With Curtis Lamb as Editor; 
First Edition Due on May 15 

For some time Curtis Lamb, former 
newspaper reporter and trade paper edi- 
tor, has been working on getting out a 
new periodical, which will be called 
Leader’s Digest. First issue is due May 
15. It is to have a national editorial 
board on which are Ralph G. Engelsman, 
Penn Mutual, New York; Louis Behr, 
Equitable Society, Chicago; Gordon 
Campbell, Aetna Life, Little Rock, and 
Tom Murrell, Mutual Benefit, Los An- 
geles. Associate editors will be A. H. 
Pickford Provident Mutual, Des Moines; 
and Carrie M. Bell, Mutual Life, Des 
Moines. Book editor will be Earl E 
Smith, Equitable of Iowa, who also lives 
in Des Moines, 

It will be a pocket-size publication, 
containing digested sales articles. Reid 
Publishing Co. will get out the publica- 
tion. Don Reid, manager, is managing 
director of Towa Press Association and 
was manager of mail sales for Rough 
Notes Co. Mr. Lamb is with the Aetna 
Life. 





Miss Grace Fischer, cashier Common- 
wealth Life, on April 7 was re-clecte 
president of the Chattanooga Business 
and Professional Women’s Club. 








° OPEN TERRITORY o 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 
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Basil S. Walsh 
President 


INDEPENDENCE SQUARE 





THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 
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enue Against Peomer 
Pacific Mutual Staff 


ASK SUPREME COURT REVIEW 





Move By Attorneys to Remove Commis- 
sioner Carpenter as Conservator 


of Old Company 





Affairs of the Old Pacific Mutual Life 
passed through a litigious week with the 
result in most instances favorable to the 
former officials, defendants in the dif- 
ferent actions. 

Samuel K. Rindge, indicted director, 
-, a discharge oe a decision by 
U. S. District Judge George Cosgrave. 

Insurance Commissioner Samuel L. 
Carpenter, Jr., conservator and liquida- 
tor of the company, had the hearing on 
the motion for his dismissal set over 
until April 27. 

Four of the accused officials won the 
right to file demurrers to a motion for 
quashing the indictment, and one to be 
furnished with a bill of particulars, with 
hearings set for April 25 at Phoenix, 
Ariz. 

Opening the period was an action from 
the Middle West when Maslon & Brill, 
Minneapolis attorneys, filed with the 
U. S. Supreme Court as a friend of the 
court a brief in support of the petition 
of Col. Wm. H. Neblett, asking the high- 
est court to review all the proceedings 
in the case of the reorganization and 
rehabilitation of the company on appeal 
from the California State Supreme Court. 

Want Bill of Particulars 

Following this, Attorney Harold Jud- 
son, counsel for President George I. 
Cochran, Vice-President D. E. C. Moore, 
Secretary Stanley McClung and Director 
Allan D. Grant, filed in the Federal court 
at Phoenix a petition in behalf of his 
clients asking for a bill of particulars, 
a demurrer to the indictment, saying that 
it did not state a specific offense, a 
motion to quash the indictment along 
with affidavits of three of the grand jur- 
ors who voted the indictment, and a re- 
quest to inspect the minutes of the grand 
jury previous to the voting of the in- 
dictment. District Judge David W. Ling 
fixed April 25 as the date for hearing 
argument on the motions. The affidavits 
of the three grand jurors—Crit Bayliss, 
Duncan McDonald and Roy G. Hamil- 
ton—set forth that the evidence of the 
government against the defendants had 
been presented by government officers 
at a brief session of the grand jury, but 
that the postal inspectors did not present 
records and books of the company. 
When the motion of Col. Neblett to 
dismiss Insurance Commissioner Samuel 
L. Carpenter, Jr., as conservator of the 
company came up for argument on April 
13, it was postponed by Superior Court 
Judge Emmet H. Wilson until April 27, 
at which time both parties to the action 
could be present. 

The principal move in the mass of 
legal details 5 on April 14 when U. S. 
District Judge George Cosgrave handed 
down his decision refusing government 
plea for the removal of Samuel K. 
Rindge, one of the indicted directors of 
the old company to Arizona for trial 
and ordered his discharge. 

Rindge was the only one of the fiftecn 
men indicted who refused to waive his 
right to extradition and resisted removal 
to Arizona. He had a lengthy hearing 
before United States Commissioner Dav- 
id B. Head, with the result that the 
commissioner held there was no probable 
cause for his being tried and ordered his 
discharge early in the month. 


MEETING FOR NEBRASKANS 


More than 100 insurance men attend- 
ed a one-day conference at Grand Is- 
land, Neb., under the direction of the 
Nebra Ska State Association of Life Un- 
derwi ‘ters. Four speakers at the mect- 
ing vere Harold Cummings, Chicago, 
Vice-president, Minnesota Mutual; L. E. 
sh ‘well, Minneapolis; A. B. Olson, 
Omaha, vice-president Guarantee Mutual 
Life, and Conn W. Moose, Omaha, pres- 
ident of the association. 
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w. G. teens Sean Office 
For Bethea on Long Island 


W. G. Thompson, well known among 
life insurance agents in New York City, 
has returned to the Penn Mutual Life 
as a personal producer with the Osborne 
Bethea agency, New York City. On April 
1 Mr. Thompson opened a branch office 





W. G. 


THOMPSON 


for the Bethea agency in ~ Hempstead 
3ank Building, Hempste: id, Long Island. 
He will devote most of his time to per- 
sonal production but will gradually re- 
cruit and build a sales organization. 
John Kellam is doing a similar job for 
the Bethea agency at Norwalk, Conn. 
A graduate of Lehigh University and 
New. York University Law School, Mr. 
Thompson makes his home at Rockville 
Center, L. I., and has already done con- 
siderable personal business in the terri- 
tory in and around Hempstead. He en- 
tered life insurance in 1930 with the 
Penn Mutual and was with that com- 
pany for five years. For the past three 
years he was with the Home Life of 
New York, most of the time in the 
agency department of the home office. 


OUT OF OKLAHOMA 


Announcement was made that the Ke- 
liance Life will discontinue writing nev. 
business in Oklahoma on and after April 
29. All outstanding business in Okla- 
homa will be handled from the office 
at St. Louis. Insurance in force in Okla- 
homa December 31, 1937, amounted to 
$4,459,888. 


ST. LOUIS OFFICE RECORD 

The St. Louis office of the Reliance 
Life set a new record for March vol- 
ume of paid applications according to 
Frank hi sor manager of the agency. 
John W. Eschenbrenner was the leading 
personal producer both on basis of paid 
volume and lives. 
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“Just what I’ve been looking for.” 


that’s what 


they say of the new Security Mutual Life Modified 


Family Income. 


Features: reduced premiums at 55, 


Paid up at 65, double income to family in event of 
death prior to 55, commuted values for cash settlement. 


Literature and Rates on Request. 


Security Mutual Life Ins.Co. 


BINGHAMTON, N. Y. 








Plans for Dinner Grow, 
More Women Take Part 


BEGIN TO MAKE RESERVATIONS 





Reports Indicate Spread of Interest As 
Company and Agency Forces Sup- 
port Affair on May 10 

\t the meeting of the Life Under- 
writers Association of New York City 
last week, Mrs. Dorothy Briggs spoke 
briefly about plans for the dinner for 
the insurance women of New York City 


to be held May 10 at the Commodore 
Hotel. Mrs. Briggs, who is with the 
Miner agency, Equitable Society, New 
York, is chairman of the joint commit- 
tee in charge of the affair. The com- 
mittee has been active in getting in- 
creased support. 

Many companies have appointed an 


official representative to attend the din- 
ner, being either one of the outstanding 
woman agents or a woman executive 
from the home office. The New York 
Life is promoting the attendance of its 
150 women producers in New York City 
through a production campaign, the idea 
having been presented throug h Mrs. 
Gertrude Brandwein of the committee. 
The Greater New York Managers Asso- 
ciation of the Equitable Society has ex 
pressed its support of the affair. 

Those expected from out of town in- 
clude Sara Frances Jones, Equitable So- 
ciety, Chicago; Corinne V. Loomis, John 
Hancock, Boston, and Mrs. Eleanor J. 
Felton, Equitable Society, Boston. Miss 
Sophia W. Bliven, Penn Mutual, Phila- 
delphia, is taking a table for ten. 

Miss Bertha M. Loheed, Fidelity Mu- 
tual, and Miss Marie N. Foulkes, Provi- 
dent Mutual, both of New York City, 
are cooperating with the committee and 
are having a table of prominent guests. 

\ comunittce representing many of the 
Equitable Society agencies in New York 


is being formed and already includes 
these members: Miss Rosalie A. Higgins, 
Fitting agency; Mrs. Fay Levy, Lewis 


Estella H. 
Mrs. Beatrice L. 


Brackman, 
Fenster, 


agency; Mrs. 
Ford agency; 





The sidewheeler Atlantic steamed out of 
New York harbor, bound for Liverpool. 
First of the pioneering United States Mail 
liners, it opened a new era in transatlantic 
passenger service. Then two months old, 
The United States Life, in common with 
other companies, hesitated to insure pas- 
sengers on seagoing vessels. 

Today The United States Life takes advan- 
tage of the fertile prospect field afforded 


Steadfast — 101 Fifth Avenue 


Since 1850 





April 27, 1850 


THE UNITED STATES LIFE 
INSURANCE COMPANY 


IN THE CITY OF NEW YORK 
New York, N. Y. 





by foreign travel. To passengers on 1938 
“Atlantics’’ or ‘‘Pacifics’’ it offers a com- 
plete line of sound, guaranteed cost life 
insurance policies. What is more, its 
unique international service continues to 
function when they “get where they’re 
going’’-- almost anywhere in 
the world. Counterbalanced 
by a steadily expanding 
domestic business, this 
means Opportunity for 
agents. Write forinformation. 














Herzberg agency; Miss Manya Tart, 
Miner ag Sency 5 Mrs. Violet Shannon, 
Peacock agency; Miss Vera Sundelson, 


Miss Eva Le Bowski, 


Sundelson age ney 


Wartel agency; Miss Hermine R. Kuhn, 
Rosenstein agency, and Miss Edith S. 
Milton, Riehle agency, 


Brooklyn Life Ma Siemagein 
Hear Address by Bethea 


The regular meeting of the Brooklyn 
Life Managers Association was held at 
the Hotel Bossert, April 13, and was 
addressed by Osborne Bethea, general 
agent Penn Mutual, who spoke on 
“Problems of the Old Agents.” Supreme 
Court Justice Albert eisai who: is 
president of the Boy Scouts, Brooklyn, 
was present to thank members of the 
association for their donation to the fund 
of that organization. The following new 
members were elected: Harold B. Wen- 
dell, general agent Massachusetts Mu- 
tual; Harold M. Parker, general agent 
Phoenix Mutual; Major R. F. Migdal- 
ski, manager Brooklyn office Mutual 
Benefit; Captain William J. Pedrick, 
Equitable Society. 


COLUMBUS MUTUAL MEETING 


President D. E. Ball Addresses One-Day 
Conference of Michigan Agents 
at Lansing 
representatives of the Co- 
lumbus Mutual Life held their annual 
one-day meeting recently at Lansing. 
D. E. Ball, president of the company, 
was guest speaker at the banquet, paying 
tribute to the life agent as an indispen- 


Michigan 


sable cog in the insurance distribution 
system. 

The sales demonstrations during the 
day were in charge of James A. Pres- 


ton, sales manager of the company. EI- 
mer A. Newark, Lansing, toastmaster at 
the banquet and a vice-president of the 
state club, and Myron Hawkins, Char- 
lotte, state club president, were re-elect- 
ed to the state cabinet for three-year 
terms, The cabinet will meet here in 
May to elect officers for the year. Other 
speakers during the day included George 
J. Dobben, Jackson; Stanford S. Spur- 
rell, Lansing; C. F. Durrant, Pontiac; 
Frank Bolyon, Augusta; L. Edward 
Thompson, Alma, and Arthur J. Flint, 
Jackson. 

LOS ANGELES CL.U. PRIZES 

The Los Angeles chapter of C.L .U. of 
which Jack White is president has of- 
fered cash prizes totalling $100 available 
to contestants in Southern California in 
a contest among Southern California 
C.L.U.’s on essays or articles of special 
interest and value to this group with 
the idea of publishing the best of those 
submitted. 


THIRD YEAR “CELEBRATED 

Standard Life of Indiana, founded in 
1935 by the late Harry G. Leslie, cele- 
brated its third anniversary with open 
house for directors, stockholders and 
policyholders from every county in In- 
diana. Officials reported that new paid 
business for the first quarter this year 
showed a gain of more than 47% over 
the same period last year. 
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Northwestern Mutual 
Separates Nebraska 


FRANKLIN MANN WILL RETIRE 
Kenneth M. Snyder Becomes General 
Agent in North and R, L. Theisen 
in South and West 


Grant L. Hill, director of agencies, 
Northwestern Mutual Life, announces 
changes in the company’s general agency 


set-up in Nebraska effective May 1. With 





KENNETH M. SNYDER 


the resignation of Franklin Mann as 
general agent is the entire state, as o 
\pril 30, Kenneth M. Snyder becomes 


general agent for northern Nebraska 
with headquarters at Omaha and Ralph 
L. Theisen general agent for southern 


and western Nebraska with headquarters 
it Lincoln. 

Franklin Mann has 
outstanding general agents of th: 
western Mutual and is retiring 


been one of the 
North- 
April 30 


RALPH L. 


THEISEN 


after serving for twenty-seven years in 


Nebraska with headquarters in Omaha. 
Kenneth M. Snyder has been under 
contract as a special agent since June 15, 


1915, going to the Mann agency after 
graduating from the University of Ne- 
braska where he received his B.A. de- 
gree in 1915. Mr. Snyder was born in 
1894 in Council Bluffs, Ia. He is a 
ee L. U. and a graduate of the com- 
pany’s educational course 

Ralph L. Theisen was ‘born in West 
Point, Neb., in 1894, graduating from 
the University of Nebraska with an A.B 
degree in 1917. His first contract, June 
14, 1919. was with the Mann agency as 
soliciting agent in the Lincoln district 
agency, becoming a special agent in 1924 


agent in 1929. His produc- 


and district 













Thirteen Agencies At 
Lincoln Nat’] Meetings 


IN AKRON AND PHILADELPHIA 


Home Office eenutien Take Part; Gen- 
eral Agents J. H. Geer and R. W. 
Brooks Are Hosts 





attended by thirteen 
conducted this week 
and Philadelphia by the Lin- 
General Agent J. H. 
the Akron meeting 
General Agent R. W. 
Philadelphia, April 
attended 
programs 


Agency conclaves 
agency groups were 
in Akron 
coln National Life. 
Geer was host to 
held \pril 18; 
Brooks was 
20. Home 
and participated in the 
\. L. Dern, vice-president 
director; Dr, W. E. 
and 
superintendent of 
Plogsterth, 


host in 


office officials who 
were 
and agency 
Thornton, second 


vice-president medical director; J. 
P. Carroll, 
and W. T. 


service 


agencies, 


director of field 


Nine agency groups attended the Akron 


conclave. They were the J. H. Geer 
awency in Akron; S. A. Bardweli 
agency, Cleveland; P. W._ Tribolet 


agency, Bellevue; J. W. A. Staudt and 
S. G, Duckworth agencies, Canton; G. T 
Kennedy agency, Cincinnati; H. E. 
Campbell agency, Columbus; J. C. W 
Coppess agency, Greenville; J. FE. Guth- 
rie agency, Warren, and S. Morris 
Thompson agency, Pittsburgh. More 
than ninety agents were present. 

The Philadelphia meeting was attend- 
ed by agency groups from the R. W. 


Brooks and C. A. Wooster agencies of 


tion with the company totals in excess 
of $4,600,000. Mr. Theisen is a C. L. U. 
and took the company’s educational 
course. He made the Marathon Club 
in 1927. He is vice-president of the 
Northwestern Mutual Association of 
\gents. 
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supervisory experience in 


new men who click. 


WANTED—AGENCY SUPERVISOR 


Aggressive young Life and Accident Producer with not less than two years’ 
recruiting, 
Salary. $2,000 to start, plus full personal commissions and yearly bonus on 
Location Central New York. 
Box 1330, The Eastern Underwriter, 94 Fulton Street. New York. 


training and stimulating agents. 


Replies confidential. 








Philadelphia; A. C. 
agency, Allentown; ‘H.C. 
agency, Newark, and -the*G. J. 
agency, Baltimore. 
agents gathered for 


School on Sieaplihed 


the meeting 


Mellinger, Sr., 
Lawrence 
Clautice 
Approximately forty 


Programs Held in N. Y. 


\ school on the Connecticut 
“simplified programming” 
ducted Monday, Tuesday 
of this week by Edward C. 
educational director, 
William L. Boyce agency, 


At the school Mr. 


New York. 


Mutual’s 

plan was con- 
and Wednesday 
Andersen, 
for members of the 


Andersen discussed 


the various trust and settlement options 


available in the Connecticut 


Mutual and 


pointed out how they fitted into the prop- 
er prog ramming of life insurance estates. 


A feature of the school was the setting 


up of numerous life insurance situations 


and then having members of the 
draw up complete 
various cases presented. 


class 
programs to fit the 


Mr, Andersen pointed out that those 


agents who were using the 


Mutual’s programming 


Connecticut 
idea have an av- 
size policy of $7,500 as compared 


crave 
with the company’s general average of 
$3,650. Country ole use of this pro- 


cramming procedure has proved the plan 


to be one which consistently. 
both profitable and quality business. 


DIRECTORS OF UTILITIES CO. 


Gale F. 
partment Southwestern Division, 
politan Life, on April 11 was elected 
director of Laclede Power & Light Co 
of St. 


& Light Co., Chicago. 


furnishes 


Johnston, manager Group de- 
Metro- 


a 


Louis, subsidiary of Utilities Power 








Sometimes we may 
not be able to give you 
split second service. 
In fact, it may take a 
few days to get a pol- 
icy, but we will be in 
there, trying all the 
time for 


YOU 


THE 
LEYENDECKER - SCHNUR 
AGENCY 


225 Broadway, New York City 





BArclay 7-3670 








Southwestern Life 
Forms a “Top Club” 


BUSINESS IS RUNNING AHEAD 





Company Plans No Commission Reduc. 
tions and Predicts Heavy Future 
Sales of Life Insurance 
Organization of a “Top Club” to in- 
those agents whose production js 
than $200,000 during the club year, 
a minimum of $200,000 still in 
the the 
was effected at the annual convention 
of the Southwestern Life at San An- 
tonio April 7 to 9. The club had char- 
ter membership of thirty-eight. It is 
to meet each year one day prior to 
opening of the main convention. Joe 
H. Boothe, Sweetwater, was elected 
president; Garland H. Lang, Kerrville: 
John P. Costello, Dallas; ‘Harvey L. 
Hays, Abilene, vice-presidents ; J. Miles 

Abell, Houston, secretary. 


clude 
more 
and with 
conclusion of 


force at pc riod, 


Company Records Gains 


Approximately 525 persons including 
agents and home office officials attended 
the convention. President C. F. O’Don- 
nell was in general charge. He com- 
mended the agents for their aggres- 
siveness and asserted that the record 
shown in the first three months of the 
current year indicated that the com- 
pany’s goal of $350,000,000 in force by 
the 1939 convention would be reached, 
New business written to April 1 this 
year is $1,700,000 ahead of that recorded 
in the corresponding period of 1937. 

Mr. O’Donnell cited a sound invest- 
ment policy, which afforded the lowest 
rate within reason, liberal advertising in 
the various communities and other com- 
petitive advantages as_ evidence _ that 
executives of the company were agency- 
minded. Arthur Coburn, vice-president, 
told the agents that the company is dedi- 
cated to a policy not to reduce commis- 
sions, asserting ‘that badly paid sales- 
men do not make the best producers. 

Richard R. Lee, vice-president and 
agency director, predicted that more legal 
reserve life insurance will be sold in the 
next ten years than ever before in any 
similar period. 

T. L. Bradford, vice-president and 
treasurer, told of keen competition with 
the various government lending agencies 
for investment of life insurance funds 
and urged agents to help by uncovering 
acceptable investment opportunities in 
their own communities. 
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HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Kansas City 


Omaha 





Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW YORK 
Telephone BEekman 3-5656 











WOODWARD and FONDILLER, Inc. 


@ Consulting Actuaries @ 


90 John Street, New York 
Telephone BEekman 3-6799 
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Motivation Necessary 
Force to Close Cases 


NOT SENTIMENT BUT SENSE 


William J. Tucker of Travelers Tells 
Chicago Congress to Present 


Quality Ideas 





Motivation does not ask a man to get 
entimental about life insurance but 
rather to get sensible about it, William 
| Tucker, Travelers, Beloit, Wis., told 
members of the Chicago Association of 
Life Underwriters at the sales congress 
in Chicago on Tuesday. Mr. Tucker con- 
‘inued: “There is a great deal of differ- 
ence between weeping on a man’s shoul- 
Jer and presenting him with the facts in 
, four square manner.” He said also: 
“The real reason why many agents have 
found it difficult to use motivation is be- 
cause of the absence of a deep-seated 
belief in the value of the plan they are 
offering.” 

The subject assigned to Mr. Tucker 
was the emotional appeal in life insur- 
ance selling and he handled that topic 
in a practical manner that was free from 
sentiment but full of ideas. By improv- 
ing the quality of the interview, Mr. 
Tucker said, an agent will secure more 
applications from a given number of 
calls. “The approach,” he continued, “is 
to sell the prospect on the idea of hav- 
ing an interview with you. Forget life 
insurance and talk about life. Present 
an idea that promises so much profit 
that it deserves an interview.” 

In the emotional appeal he said that 
motivation can be used so skillfully that 
the prospect has his feeling stirred with- 
out ever realizing that the job has been 
lone. While every step in the sales 
process is important and each must be 
a harmonious part of the whole, Mr. 
Tucker believes the motivating steps are 
the most important because they are the 
ones which close cases. Some paragraphs 
from his paper are these: 

“If we are afraid to get excited about 
life insurance we are losing one of the 
greatest sales forces a man can possess. 

“The time comes in every sale when 
the interview must change from discus- 
sion to action. And when we have ac- 
tion in a sale we have selling. Up to 
the moment the prospect acts the agent 
may have been just a good lecturer on 
life insurance but when the time for 
action comes, then he must be a sales- 
man, 

‘Decision and action are two separate 
mental steps and unfortunately thou- 
sands of prospects who take the first 
step (decision) never take the next step 
action). Approving of life insurance 
and signing an application are two en- 
tirely different steps. 

“Motivation is the impelling force that 
leads a man to action. Motivation is not 
a force from without that pushes him 
n. Motivation is a force from within 
which he cannot resist and which leads 
him to action.” 





Hancel Agency Leads Co. 


The Max J. Hancel agency of the Con- 
tinental American Life, 55 Liberty Street, 
New York City, led all agencies of that 
company for the first quarter of the year 
and it is still the leading agency in vol- 
ume to date. The leading individual pro- 
lucer for the company is a member of 
the Hancel agency. 





Douglas Nat’l Vt. Director 


Lewis Williams Douglas, former direc- 
tor of the budget of the United States 
and at the present time principal and 
ice-chancellor of McGill University, was 
this week elected a director of the Na- 
tonal Life of Vermont. 





CARROLL CHANGES LOCATION 
The Berkshire Life announces removal 
its offices in charge of William Car- 
roll, general agent, from Suite 310, Trans- 
‘ortation Building, 225 Broadway, New 
York, to Suite 1105 in the same building, 
fective April 25. 





Hazards of Individual Investment 


Against Life Insurance Security 


Speaking before the Chicago Sales 
Congress held in that city Tuesday, S. 
Lustgarten, agency manager, Equitable 
Society, Chicago, discussed the security 
to the individual in life insurance com- 
pared to his attempts to attain produc- 
tion through personal investment. Mr. 
Lustgarten told of the vast shrinkage in 
such securities as the big investment 
trusts which were a popular medium for 
savings investment in the late 1920’s and 
also the shrinkage in the fortunes of 
many men rated as financial geniuses 
when they were worth millions but many 
of whom later became bankrunt, not be- 
cause of mistakes but due to the hazards 
involved in keeping accumulations intact 
throughout the changing economic cycles 
as compared with the stability of life 
insurance. 

Continuing Mr. Lustgarten said: “The 
record shows that if an investor had 
purchased one hundred shares of each 
of the twenty most popular dividend 
paying stocks on December 31, 1901, and 
held them through 1936, adding in the 
meantime all the melons in the form of 
stock dividends and all the plums in the 
form of stock split-ups, and had exer- 
cised all the valuable rights to subscribe 
to additional stock, the aggregate mar- 
ket value of his total holdings at Jan- 
uary 1, 1937, would have shown a shrink- 
age of 39% as compared with the cost of 
his original investment. In plain Enge- 
lish, the average investor paid $294.911.90 
for things worth $180,072.06 on December 
31, 1936. This is a big disappearance 
of dollar value in any language. 


Uncertainties Affect Fortunes 


“This is true because so much that is 
abnormal exists today. The many at- 
tempts at the political planning of eco- 
nomic life and the ever widening search 
for new sources of taxation are intro- 
ducing uncertainties whose effect on per- 
sonal fortunes cannot be intelligently in- 
ternreted by the layman. 

“Uncle Sam says you can avoid ex- 
cessive taxation but you cannot evade it; 
and I ask you what investment can one 


make in this state that is free from at- 
tachability by creditors in the event of 
bankruptcy; free from Illinois inheri- 
tance tax; free from probate, attorney’s 
fees, etc.; free from publicity; free from 
the hazards of investment and reinvest- 
ment; free from Federal income tax dur- 
ing the accumulation period—but life in- 
surance and annuities ? 

“What fiduciary corporation in Amer- 
ica will guarantee, by contract, to pay a 
fixed and definite monthly income for 
life but a life insurance company? What 
fiduciary company will guarantee prin- 
cipal and interest and render the spirit 
as_ well as the letter of trusteeship? 
What fiduciary corporation can guaran- 
tee that any security, including U. 
government bonds, will not depreciate 
within a given period? T mention U. S. 
government bonds in view of the ex- 
perience which depreciated these bonds 
to a low of 78 within less than ten years 
after their issuance at 100. a 

“In the last decade we have witnessed 
the betrayal of the American investor, 
and it is our job to preach protection 
for old and young. It is our job as life 
underwriters to help men and women 
build financial structures that shall en- 
dure through panics, epidemics and wars, 
as the institution of life insurance has 
endured in the past 150 vears. 

“To do this job intelligently and effi- 
ciently it behooves us to have a working 
knowledge of the fundamental principals 
of Federal estate and Federal income 
taxes, Illinois inheritance and personal 
property taxes, and particularly the Fed- 
eral gift tax, inaugurated in 1932 and 
modified under the Revenue Act of 1935. 
We must digest it and assimilate it; we 
must also understand the application of 
stock retirement plans for close corpora- 
tions and partnership laws, revocable and 
irrevocable trusts. One of the chief 
problems is to translate this information 


‘to the much harassed business man. This 


may sound like a big order, but if we 
are to be an influential group we must 
be an informed group, and we may not 
evade our responsibility.” 





25 YEARS WITH STATE MUTUAL 





Joshua Clark, Boston General Agent, 
Given Dinner by His Sales Force; 
Many Home Office Men Present 
On the occasion of his twenty-fifth an- 
niversary with the State Mutual, Joshua 
B. Clark, general agent of that company, 
Boston, was guest of his sales force at a 
dinner at the Algonquin Club recently at 
which applications for $200,000 written 
during the week preceding the dinner 
were presented to him. From the home 
office came the following guests: Presi- 
dent Chandler Bullock, Vice-Presidents 
Stephen Ireland and Ross B. Gordon; 
T. F. Ring, general counsel; Nelson P. 
Wood, secretary; C. R. Fitzgerald and 
Richard C. Guest, actuaries, and H. H. 

Amiral, medical director. 

Mr. Clark has personally averaged 
more than half a million paid production 
annually. 





DEBATE ON PROGRAMMING 


St. Louis Men Argue Whether That 
or Package Selling Is Superior 
at Meeting April 21 

Digression from the usual guest speak- 
er program was featured at the April 21 
gathering of the Life Underwriters As- 
sociation of St. Louis. What promised 
to be a highly diverting and worth-while 
feature was the debate on “Package 
Selling vs. Programming,” with Oliver 
L. Baxter, special agent Equitable Life 
of Iowa, and Irven M. Barker, special 
agent Connecticut Mutual, defending 
package selling under present day meth- 
ods, and Milton Koch, special agent 
Northwestern Mutual, and W. Foy Dean, 


PACIFIC MUTUAL CONFERENCES 


Officers of Pacific Mutual Life Take Part 
in Regional Meetings at Chicago, 
Richmond and Dallas 

Regional conferences for general 
agents were held by home office officials 
of Pacific Mutual Life Insurance Co. in 
Chicago. April 8 and 9; Richmond, April 
11 and 12. and Dallas, April 14 and 15. 

The official narty included, President 
A. N. Kemp: Executive Vice-President 
and General Counsel Asa V. Call; Vice- 
President in Charge of Agencies D. C. 
MacFwen: Vice-President William Brei- 
hv: Sales Promotion Manager Floyd W. 
Forker and Manager of Field Training 
Malcolm C. White. 

J. E. Garland, general agent for Vir- 
ginia with headquarters at Farmville, 
was host at a luncheon at the John 
Marshall Hotel to the home office offi- 
cials and visiting general agents with 
territory extending from Newark, N. J., 
to Tuscaloosa. Sessions at the confer- 
ence were devoted to discussion of plans 
for production the current year. 

Among the agency representatives at- 
tending were Miss Hazel Roberts, asso- 
ciate general agent in Dallas; Jul Bau- 
mann, Houston; Cliff Blackburn, Mem- 
phis: A..E. Bruce, El Paso; C. C. Day, 
Oklahoma City; C. L. Durrett, Little 
Rock; D. J. Farrell, San Antonio; Guy C. 
Lyman, New Orleans: W. E. Moore, 
Wichita; F. B. Schwentker, Phoenix, and 
numerous leading agents. 





special agent Phoenix Mutual, proclaim- 
ing the advantages of programming. 
After the debate opportunity was given 
for one-minute comments from the floor. 
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Professional Standard 
As Goal for Producer 
AS SEEN BY BEATRICE JONES 





Too Many Agents Unsuited for Success, 
New York Insurance Woman Tells 
Chicago Congress 





The day has passed when life insur- 
ance can be successfully sold on the old 
formula of the law of averages—if the 
agent makes enough calls he will sell a 
certain amount of insurance—and_ the 
fact should be a matter of satisfaction 
to all insurance people with the profes- 
sional attitude toward insurance, stated 
Beatrice Jones of New York, in a talk 
before the Chicago sales congress on 
Tuesday. 

Continuing, Miss Jones said in part: 
“T believe, and I hope many of you share 
this belief, that there are lots too many 
people permitted to sell life insurance. 
This is due to a lot of things, among 
them the obvious reasons. It is a busi- 
ness that one may enter without specific 
training. It being a commission job, it 
means that one may stay in it long after 
they have proved beyond doubt that they 
are unfitted to do the job. It is a busi- 
ness in which 200,000 people now refer 
to themselves as being employed, and it 
is my guess that not more than 15% of 
this number are making a living, even if 
we use subsistence standards to describe 
making a living. T have no figures to 
prove this statement and T would be very 
happy to have my guess proved false. 

Successful Find Joy in Work 


“Tl have frequently referred to life 
insurance selling as one of the popular 
forms of unemployment. T think these 
conditions are a real threat to the con- 
tinued enjoyment of our work on the 
part of those people who do work at the 
selling of life insurance with joy. It is 
a truism to say that we can only have 
joy in doing that which we do well. It 
is a further truism that no great percent- 
age of people, even in the life insurance 
business, are possessed of intellectual 
honesty, but it is not necessary to de- 
pend upon one’s word as to whether or 
not they enjoy the life insurance busi- 
ness. There is a look in the eye, a quick- 
ened step, on the part of those people 
who work with joy. I probably will not 
live to see the day, but I ardently hope 
for the day when no one will be: per- 
mitted to sell insurance except those 
people who work with joy on a profes- 
sional standard, 

“In our reckoning, what are the things 
we can do? The technics we have been 
taught, let us tighten our grip on them 
The service of our clients, let us make 
of that more than a word, or gesture; 
let us make of it a practical practice, a 
serviceable service. Our experiences as 
men and women with life and living, let 
us gear this into our job. The selling 
of life insurance demands an intelligent 
interest in living. Let us see to it that 
our work reflects an intelligent use of 
life. Let us work—and we of the life 
underwriters associations of this country 
are the ones who must do this job if it 
is done—let us work toward the elimina- 
tion from the life insurance field of the 
inadequately equipped agent, so_ that 
when the day comes for life insurance 
to undergo a change, the clients we have 
served will rise in defense of our con- 
tinued service. 

“Currently and frequently, we hear 
that the public does not need to be sold 
life insurance. The public does accept 
the life insurance principle, undoubtedly, 
but the public still needs aggressive so- 
licitation to combat the inevitable char- 
acteristic, procrastination in doing those 
things we know we should do. It is our 
job, as TI see it, to provide that aggres- 
sive solicitation in a manner that will 
tear down the popular conception, in 
the minds of the public, that the pres- 
ence of a life insurance agent is a thing 
to be avoided.” 





A. J. McAndless, executive vice-presi- 
dent, Lincoln National Life, addressed 
the Quest Club of Fort Wayne recently 
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CLARENCE AXMAN, President-Treasurer W. L. Hapvey, Vice-President John H. Fertig, Milwaukce, has rctired 


after fifty years’ continuous service jp 
the Northwestern Mutual Life’s acty. = 
arial department. Mr, and Mrs. Fertig " 
are now on a trip in Arizona. He wij | 
devote much of his time to advancement —_ 
of Masonry and the Knights Templars ; 
educational foundation in which work he 
has been active for many years. 
x * * - 
J. B. Welson, accident manager of th 
Royal at the head office in Liverpool, 
has' gotten out the second edition of his 
book, “Insurance Accounts and Inyes'- 
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TESTING KNOWLEDGE OF FIRE 
INSURANCE AGENTS 
One of the most interesting develop- 


1907, at the post office of 


New York City under the act 


stipulations, conditions and_ limitations 
embraced therein, the insured is protect- 
ed against explosion loss or damage 
which results not only from materials, 





ments.” The first edition was printed jn 
1925. 
* * * 

R. M. Hofer of the Industrial News 
Review, Portland, Ore., whose bulletins 
about industrial, economic, financial and 
insurance observations go to a list of 
12,500 newspapers, many of which print 
them as their own editorials, is a New 


ments in fire insurance has been the supplies or processes common to the in- 
growing emphasis being put on produc-_ sured’s business or the use and occupa- York visitor this week. 
tion assistance to the field originating in tion of the premises, but also any and * = * ( 
the home office. In the old days these all explosions, whether on premises or Fred C. Easton, special agent in the Jan 
: : : off, and whether accidental or malicious, Victor Stamm general agency of North- Hat 
aids were largely in the nature of per- excluding only to those excepted in the weston Diabeel Lile olisieel on peck lop 
sonal contact of special agents with the steam boiler exclusion previously men- BERT A. JOCHEN monies which marked the breaking of “ar 
field, supplemented by a few pamphlets _ tioned. P ground for a new Masonic temple to be sa 
or broadcasts describing the arguments. The second statement on which a test Bert A. Jochen, assistant United States erected by Shorewood Lodge, No. 339, ers 
for sidelines. In more recent years head 'S asked is this: a of the ge will — F .& A. M.,, of which he is master, " 
ae See Ree Oe The standard simple Explosion policy been three years at that post in the — : , tion 
offices have engaged speciall : who can “(and also the Bom tah Riot mel Civil home office in New York City on June 1. William J. Horner, Philadelphia, man- ales 
concentrate in furthering production ac- Commotion policy) provides that the in- He came here from Omaha, Neb. where 48¢T of the Atlantic marine department 
tivities. As a result there has been a surer’s liability thereunder shall not ex- he had been secretary of the National of the Automobile Insurance Co., has evel 
great improvement in sales literature and wee to = cover loss or gre caused gg Fire me — of — —_— ee gs prenee ethi 
salt atria rete ; y “explosions originating within steam the Insurance Co. o ort merica avers = ree G Ansurance So top. 
other publications coming from the head boilers, pipes, flywheels, engines and ma- since 1931. Mr. Jochen is a graduate of lety of Philadelphia on inland marine me 
offices. chinery connected therewith and oper- Ohio State University, class of 1921, and 'Surance. i a 
One of the most interesting of these ated thereby.” Under the practical in- gained his early insurance experience Louis N. Cotl r —_ 
developments is the Royal-Liverpool terpretation of this exclusion it is gen- with the Ohio Inspection Bureau. In 1924 Pe cy a a ya ~ L. E. Ba 
Group’s “Educational Analysis Series.” tally conceded that the following forms he joimed the engineering department of pe 0° rg eee msette Mus T 
rroup’s ducati na Analysis Series, of loss are covered under the simple the North America at Chicago and five fe, 20 Pine Street, New York City, 
which is an adaptation of the currently Explosion policy and under the Riot and. years later was transferred to Omaha to W3S recently made a Fellow of the Royal \ 
popular “I.Q.” tests. Beginning with Civil Commotion policy, when not specifi- do special work for the North America Geographical Society of Great Britain. , 
March, this year, these companies have ally excluded under the form or other Group. Oe : rae 
itn nae cubis of temenee enuainne rider attached thereto: damage caused + * © ; Herman C. Wolff, Indianapolis agent, that 
—s ~ bagigeesve by the explosion of hot water heaters, Manuel Camps, Jr., general agent in twice chairman of the Indianapolis citi- ac 
each month for presentation in “Test or hot water boilers (in contradistinction Boston of Penn Mutual Life, talked be- zens school committee, has announced | 
Sheet” form and accompanied it with a to a steam boiler); damage resulting fore the Hartford Life Underwriters As- his candidacy for the Republican nomi- ; 
sealed “Key Sheet” which is opened by from the explosion of compressed air sociation’s annual banquet at the Uni- nation for mayor of Indianapolis. He is Shar 
ic aeian allie Ga Diack wetliiions tua: he tanks or other similar vessels (when not versity Club there Wednesday night. widely known through his connections ing 
a part of a steam boiler unit, although Subject of his address was “Our State with different educational, business and early 
test sheet and found that the answers he operated directly or indirectly by a steam of Mind.” Mr. Camps was president of cultural movements, being president of al 
made to ten definite statements are true boiler, and where such apparatus or ves- the Boston Life Underwriters Associa- the Indianapolis Symphony orchestra, — 
or are false. sel is not intended to retain or generate tion last year and is now president of the Children’s Museum and the Indian- trom 
The first test sheet covers Rent and ‘te@m); damage resulting from an ex- the Boston Agents & Managers Associa- Polis Kiwanis Club. brea 
pctet Withee 2 . th rE plosion due to the accumulation of gas tion. Philip I. Holway is president of ; bom 
ental Value Insurance; the second Ex- in the fire-box of a steam boiler (where the Hartford association. _Edgar T. Wells, general agent Na- weal 
plosion and Riot and Civil Commotion the steam boiler does not explode). ; * * tional Life of Vermont, 55 Liberty ae 
Insurance. For May Automobile Insur- The answer follows: Michael J. Cleary, president North- Street, New York City, returned re- entir 
ance knowledge by the agent was tested. This statement is true. As_ stated, agg 4 zu. Dae Suen snaee ° "Cos ony tans — " enae City. tau 
In June will be General Cover Contracts; both the simple Explosion policy and the hoard of directors, peas William C, Hadley arrived at the home an, 
in October Use and Occupancy while Riot and Civil Commotion policy con- * * & of Ben F. Hadley, general agent Equit- ica 


tain a clause under which the insurer is 





able Life Insurance Co. of Iowa, and 





other subjects are to be covered in suc- ° ; =e : Harry Ninde, Jr., an executive of the f 
ceeding months. vex boo ee Pa nhgn 7 aginny Be Lincoln National Life, has been reelected Mrs. Hadley on April 12. They have * 

: xplosion ig! g 1in ste president of the Fort Wayne Camera three children, all boys. * 
As an example of the test of knowl- ers, pipes, flywheels, engines and ma- Cjyph és temb 
edge relative to Explosion and Riot and Chinery connected therewith and oper- Rex Magee, who for the past ten years — 
Civil Commotion Insurance the first two ated thereby.” There Sane Sa er . . _, _ has been advertising manager of the La- em 
of the atk ked ba to the precise construction w ich may surance against explosion losses origi- mar Life and has been appointed field _—_ 
e ten questions asked are given be placed upon this ambiguously worded nating in steam boilers or other machin- supervisor for southwestern Louisiana [Be A“! 
herewith with the correct answers: exception, and as it has never been’ ery of the type mentioned, is delegated for the company, has had a lone carce! i Way: 
1. Under the standard simple Explo- passed upon or construed by a court of only to casualty companies. in journalism. It began in 1914. During arour 
sion policy the insured is protected last resort, we can give here only the Under the practical interpretation of the World War he was a lieutenant and shelli 
against all direct loss or damage caused '"terpretation placed upon it by under- the foregoing “steam boiler” exclusion captain in the United States army. After lor 
by explosion only when such explosion Witers in the practical application of the clause, it is generally conceded that the the war he went with the Associated varly 
results from materials, supplies or proc- explosion protection afforded under each following forms of loss are covered un- Press in New Orleans. In 1921 he be- m cl 
esses common to the insured’s business the policies ‘mentioned. : : der the simple Explosion policy and un- came managing editor of the Jackson lines 
or from the use and occupation of the Under the New York law, which is der the Riot and Civil Commotion pol- (Miss.) Daily News and later was editor the I 
premises to which the insurance extends. looked upon generally as being the legal icy, when not specifically excluded under of the Mississippi Veteran, In 1928 he rad 
Is the foregoing statement true op  Dasis for the operation of fire insurance the form or other rider attached thereto: joined the staff of the Lamar Life. me 
falee? ee throughout the pio egg eget caused by the explosion of a * * * break 
such companies are no itted to as- ot wz ; ; oe . : sp Tn. ae lusly 

The answer is this: The statement is sume “ability Ae y Soe genes es the (in peal be pig Macage | wey ; G. D. ee, Superintendent of In erty, 
false. Under the simple Explosion pol- explosion of steam boil = hasinee sacuiitian a steam boiler); surance of Canada, was guest of honor Mo 
icy the insured is protected against all xplosion ) 3 eam t iler, or Esanoen damage resulting rom the explosion of of the Blue Goose recently at the Mon- sine 
5 ry Rovecgncegy Noch ae =o pipe . o —_ ¢ aes, - _ inery a pressure tank (when not a part of a treal Club. At the luncheon he dis- i i 

suis all ainae aihiateide ete aie a en t satay Oey reson: suet steam boiler unit, although operated by cussed the splendid fire record of Can- and 
a cuatesiny walieadins ‘aiden cae _. ya ste -, . er, W mee such ex- . 7 boiler, and where such pressure ada and the bad automobile insurance ithe 
hallers, pines, fly wheels. enaiocs ane — is ra et vy interna proms, an is not intended to retain or gen- record, He said stock insurance com made 
sadiinnre coneental thassaith ant enon po ses Man exp ~— 7 — be cen- erate steam); damage resulting from an panies were enjoying greater public build 
ated thereby. This means of co pe rifugal force in a flywheel, turbine, or explosion due to the accumulation of gas favor. The speaker was introduced by  f 
S means of course that other similar rotating machinery. in the fire-box of a steam boiler (where E. J. Kay, manager for Canada of the = B 
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under such a policy, subject to the other 


Under this law, the power to write 


the steam boiler itself does not explode). 


North British & Mercantile. 
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James Wyper 


Commenting upon the personality of 


vice-president of the 

Hartford Fire, has just had his 
fiftieth anniversary the fire insurance 
business, one of the fire insurance lead- 
ers said to me this week: 

“No man in the councils of the Na- 
tional Board of Fire Underwriters has 
shown sounder judgment or has been 
more depended upon for advice, and in 
ethics he is with those standing at the 


James Wyper, 
who 


top. He has been and is one of the 
principal assets in fire insurance per- 
sonnel.” 

* * & 


The Shanghai Fire Brigade Had 
Its Hands Full 

What was the fire department of 
Shanghai doing during the bombing of 
that city last August and September? It 
g plenty. 

I have just seen the report of the 
Shanghai Fire Brigade and it is a thrill- 
ing document. From August 13 to the 
early part of November the Brigade con- 
stantly exposed to a most serious menace 
from fire as there were hundreds of out- 
breaks caused in the Settlement by aerial 
bombardment and shelling during that 
There were occasions when the 
entire resources of the Brigade in appli- 
ances and personnel were practically ex- 
haukted, such as the afternoon of Au- 
yustN when two catastrophic aerial 
‘bombings occurred in quick succession, 

with combined casualties of 1,740 killed 
and 1,873 injured and the night of Sep- 
tember 18 when eight calls to extensive 

fires were met by the brigade, but J. 
Gordon Dyson, chief officer of the fire 
brigade, says in his report that with the 
exception of a number of fires in the 


was doin 


peri vl. 


ne and Yangtszepoo Districts, 
around August 19, 20 and 21, when heavy 
shelling and fighting made it impossible 
lor the Brigade to function, and in the 


varly stages where there were outbreaks 


in close proximity to the opposing fire 
lines in northern section of Hongkow, 
the Brigade was able to attend and to 
control every fire within the Settlement 
and to prevent the many serious out- 
breaks in adjoining territory from  seri- 


ously encroaching upon Settlement prop- 
erty, 

Most of the fires had to be dealt with 
under conditions which were so exacting 
4 to tax the limit of physical endurance 
aml courage of the staff. In nearly 
tvery ase the fire was found to have 
nade onsiderable headway, with large 
buildings or areas involved by the time 
the Brigade arrived, particularly in the 
case of aerial bombing where incendiary 
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chemicals had been used. In many cases 
the area on fire was so great that the 
officer in charge had to decide upon the 
street at which the detachment would 
endeavor to check the outbreak rather 
than upon the house or section of one 
particular building which, under normal 
conditions, would be the aim of any fire 
officer. Yet only a single pump and 
crew customarily responded to each call, 
in view of the ever present possibility 
of a number of other outbreaks occur- 
ring through air raids, shelling or other 
similar causes, and consequently, fires 
which would normally be treated as 
district or Brigade calls had to be fought 
by a mere handful of men and with 
limited equipment. Moreover, there 
was the constant strain through bomb- 
ing, anti-aircraft gunnery, other acrial 
activity and shelling in the neighborhood. 
Other handicaps were lack of communi- 
cation in military zones, presence of 
broken electric cables and danger from 
collapsing walls in shelled, bombed or 
burned-out areas. 

“There can be no doubt that the suc- 
cess of the Brigade’s efforts for the 
control and extinction of these fires was 
responsible for incalculable saving of 
property, since most of them were well 
established and had they been left to 
burn unchecked the majority undoubtedly 
would have become huge conflagrations, 
destroying blocks of property, entire 
factories and mills,” said Chief Officer 
Dyson. 

One of the toughest days in the his- 
tory of the Shanghai Brigade was Au- 
gust 14. Here is the report of Chief 
Officer Dyson of the Fire Brigade for 
that day: 

“At 8:06 p.m. a call was received to the 
Ewo Cotton Mill, 670 Yangtszepoo 
Road, where an aerial bomb had struck 
the two-story scutching building and set 
fire to a row of machines on the first 
floor. Indian watchmen and a party of 
Japanese marines had performed good 
work in checking the spread of the fire, 
and the detachment from Yangtszepoo 
Fire Station experienced no great diffi- 
culty in extinguishing it. 

“Twenty-four minutes later a call was 
received to Broadway East and Kung- 
ping Road, where six three-story for- 
eign residences were found to be alight. 
The detachment which responded from 
Central Station experienced considerable 
difficulty in mastering this outbreak, for, 
apart from the very strong hold which 
it had gained, its spread was hastened 
by the fact that the premises were not 
of fire-resisting construction and even 
where fire walls had been provided they 
had been cut through, leaving openings 
through which the flames passed. Con- 
sequently, it was only after more than 
six hours’ hard work that the machines 
could be withdrawn. Eight houses were 


affected, six being very severely dam- 
aged. 
“At 9:28 p.m. a call was received to 


Chaoufoong and East Seward Roads and 
a five-story godown of brick construc- 


tion, located at No. 142 Chaoufoong 
Road, was found to be well alight on all 
floors, with the flames threatening an- 


other large godown only four feet dis- 
tant on the south side. It was obvious 
that nothing could be done to save the 
godown in which the fire had originated, 
but efforts were concentrated on pre- 
venting the fire from spreading to the 
other godown, and these were entirely 
successful. 


“The next call was at 10:35 p.m., and 


a block of Chinese dwellings covering 
an extensive area between East Seward 
Road and Broadwav East, to the west 
of Chaoufoong Road, was well alight by 
the time the Brigade arrived. The de- 
tachment succeeded in gaining control 
of the outbreak and extinguishing it 


after about two hours’ work. However, 
in the later stages of the outbreak a 
high explosive aerial bomb dropped in 
the center of the fire, demolishing nu- 
merous walls and smoothering the mem- 
bers of the detachment with debris; 
but, although several were struck by por- 
tions of bricks, etc., there were for- 
tunately no serious casualties. 

“At 11:33 p.m., soon after the machine 
from Yangtszepoo Station had returned 
from the Ewo Cotton Mill fire, there 
was aerial bombing in the immediate 
vicinity of the station, in the course of 
which an incendiary bomb set fire to a 
large shed in the Behr & Mathew egg 
packing factory next door. While a de- 
tachment turned out and laid lines 
through the factory premises, getting to 
work with jets on the main outbreak and 
adjoining sections of the factory, a sec- 
tion of the Fire Station staff laid lines 
from a hydrant in the station compound 
to protect the station premises. Although 
the shed was soon a mass of flames and 
the fire had spread to the roof of the 
ice plant adjoining, the detachment suc- 
ceeded in bringing the outbreak under 
control; the shed and its contents, how- 
ever, suffered severe damage. 

“Very soon after this call it was re- 
ported that there was a fire in the 
Shanghai No. 1 Cotton Mill (Japanese 
owned), Yangtszepoo and_ Tsitsihar 
Roads, which is located only about 300 
feet from Yangtszepoo Fire Station, 
where a large two-storied brick building, 
measuring approximately 100 feet by 60 
fect, had been set on fire as a result of 
incendiary bombing. 

“The whole of the Yangtszepoo Di- 
vision and the greater part of Central 
being at this time engaged on other fires 
in the Eastern district. arrangements 
were made whereby iembers of the staff 
and part of the equipment engaged at 
the egg packing factory fire were dis- 
patched to this outbreak; and, the for- 
mer fire being almost under control, 
this arrangement was put into effect 
without serious loss of time. 

“The mill staff had got to work, but 
the fire was soon well established in the 
building and among its contents, com- 
prising cotton and machinery. Efforts 
were devoted mainly to protecting the 
surrounding mill property, and the fire 
was confined to the building in which it 
originated, although, despite three hours’ 


strenuous work on the part of the 
Brigade and the mill staff, this was 
practically destroyed. 

“Twelve minutes after midnight an- 
other outbreak was caused by aerial 


bombing, this being in a coal yard and 
briquette factory on Dixwell Road near 
Broadway East. By the time the Brigade 
arrived these premises were well alight 
and, as the outbreak was threatening a 
hardware godown, etc., adjoining on one 
side, and a cold storage building on the 
other side, as well as godowns at the 
rear, an additional pump was sent from 
Central Station; after a stiff fight last- 
ing several hours the fire was brought 
under control and confined to the coal 
yard and briquette factory which, how- 
ever, were gutted. 

“Almost simultancously with this last 
call a police report was received that a 
fire had broken out in the China Soap 
Co., Ltd., (Lever Bros.), 2310 Yangtzse- 
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poo Road, and a detachment from Cen- 
tral Station, on their arrival, found the 
eastern section of a warehouse well 
alight throughout; the roof of this sec- 
tion had collapsed in the center, and the 
south wall was leaning in at a danger- 
ous angle, apparently as a result of 
bombing, and, in addition, a quantity of 
raw materials, fat, etc., in cases and bags 
was burning fiercely at the south end 
of an open shed the roof of which was 
also alight. While steps were taken to 
deal with these outbreaks and to local- 
ize them, another adjoining warehouse 
section, containing large stocks of cased 
soap, was opened up and it was found 
that this had also been struck by an in- 
cendiary bomb, but, fortunately, this had 
failed to cause any serious damage, al- 
though several cases were smouldering 
and phosphorous from the bomb had 
scattered over a wide area. The burning 
fragments were thoroughly washed down 
and the smouldering cases removed from 
the warehouse. 

“The detachment succeeded in localiz- 
ing the fire and saving the main portion 
of the works and very valuable stocks, 
machinery, etc. Valuable assistance was 
rendered at this fire by a party of For- 


eign Police Officers, prompt action - 
their part in getting a jet to work, and 
thus checking the spread of the fire 
prior to the arrival of the Brigade, be- 
ing most effective.” 


* * * 


A Broker’s Article 


The article recently written by Charles 
S. Forbes, New York City insur: ance man, 
in the Baltimor« Sunday Sun in which 
he advocated that by pensioning con- 


eressmen the nation would save billions 
of dollars, was reproduced in part in 
The Reader’s Digest of April. 

Mr. Forbes is a Ph.D., Columbia Uni 


and was born in Warren, Mass 
statistician or 


VC rsity, 
He has been an insurance 


producer for thirty-three years, the last 
twenty of which have been spent with 
Smyth, Sanford & Gerard, Inc., a New 
York insurance brokerage outfit spe- 
cializing in railroad risks. He is now 
treasurer of the corporation. 
* a * 
Experience in Flood 

Byron Conklin, East Orange, N. J., was 
in Hollywood, Cal., during the recent 
disastrous floods. He is the son of the 
late Byron Conklin, formerly of O’Gor- 
man & Young, Newark general agents. 


Mr. Conklin tells in a letter of how he 
was visiting Mr. and Mrs. Franklin Ed- 
munds in North Hollywood. The Ed- 
munds, Conklin and the Edmunds’ dog 
went to a home across the Los Angeles 
River for dinner. There was much rain 
and toward the late afternoon it seemed 


advisable to start back. Mr. Conklin 
wrote: “We got across the Laurel Can- 
yon bridge, with water up to the hub 


caps, but a quarter mile beyond we were 
halted by a torrent that tore across the 
road. sheriff’s guard detoured us to- 
ward higher ground, but a car in front 
of us stalled soon afterward and there 
was no getting by it. We got out of 
the car, Franklin with his wife, and I 
with his dalmatian gripped by the collar, 
Water was up to their waists and rising 
rapidly. A piece of wood struck Mrs 


Edmunds, knocking her over. Her hus- 
bank assisted her up and finally they 
reached an embankment, from which 
they were taken by a woman in a car 


to Hollywood. They returned late: 
Water had receded and the car was bur- 
ied in silt to its hood. Later they went 
back again to dig it out, to find some- 
body had already done the job. There 
was a card on the floor telling them there 
was no charge for digging the car out 
that the digger had done it as ‘just a 
favor’.” 
* * x 


Tells of Three New Deals 


Gen. Hugh Johnson, formerly head of 
the NRA and now a daily newspaper 
syndicate and magazine. writer, has 
walked away with the outstanding article 
of the month. It is his description of 
the Washington Administration’s threc 
new deals, and is in the Red Book. 
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Oil Business Needs 
Wise Regulations 


HOSTILE ATTITUDE EFFECTS 


Ideal Condition Would Be For Industry 
to Take Initiative on Fire Hazards 
Before Disaster 





their relation to the 


explained in a 


Regulations and 


oil industry were papet 
read by H. E. Newell, assistant chief en- 
National Board of Fire Under- 
writers, before the Greater New York 
Safety Council April 20. Mr, Newell ob- 
served that industrial progress has been 
made possible only by the use of ma- 
terials possessing inherent hazards. This 
is particularly true of the petroleum and 
chemical industries. In regulating these 
industries progress is also being regu- 
lated. This fact, said Mr. Newell, has 
never been fully appreciated. He con- 
tinued in part: 

“Unintelligent regulation is an adverse 
economic factor which can only result in 
lessening respect for the law and in re- 
tarding progress. First of all there must 
be a real need for regulation and the 
regulations should be the result of joint 
th .ughtful and intelligent consideration 
by the industry to be regulated and the 
regulat:ng authority. 

“As a first approach to regulation of 
hazardous petroleum products it is log- 
ical to consider the subject from the 
viewpoint of the local community. Pub- 
lic welfare and safety are really the why 
and wherefore of regulation. Most local 
regulations come about as the direct or 
ndirect result of a fire or explosion in- 
volving petroleum products. To some 
extent this is an indictment of the in- 
dustry, In all fairness it should be real- 
ized that until 1919 there was not any 
American Petroleum Institute. Until 
then the industry made no material effort 
to study its many fire hazard problems. 


cineer, 


Better Cooperation in Evidence 


“Following a fire or similar occurrence 
there is public criticism of the local au- 
thorities for permitting a dangerous con- 
dition to exist. This brings about a 
hostile atmosphere and in such an at- 
mosphere regulatory ordinances are 
drawn Fortunately this condition is 
passing. There is now better coopera- 
tion between the authorities and indus- 
try. The model ordinances of the Na- 
tional Board of Fire Underwriters and 
the National Fire Protection Association 
are being used more as the basis for lo- 
cal regulations. 

“Any consideration of this subject 
usually develops the conclusion that uni- 
form requirements or regulations are the 
remedy for the industry’s complaint 
against the muddled mass of conflicting 
requirements that prevail in most states. 
Another thought is that such require- 
ments should be statewide in their appli- 
cation. Uniformity and statewide appli- 
cation are desirable but enforcement by 
a single state enforcing agency is de- 
bateable. 

“The cost of compliance with state 
laws which usually require publication of 
local ordinances in a newspaper prior 
to adoption is great and in many cities 
is a bar to adoption of needed ordi- 
nances. This would be obviated by suit- 
able state legislation with enforcement 
in the hands of the local authorities. 
Long distance control does not make for 
efficiency. 

“The ideal condition would be for in- 
dustry to take the initiative and indicate 
the need for suitable ordinance require- 
ments to local authorities before their 
need is demonstrated by a fire or other 
occurrence.” 


C. J .Doyle, Asse. Counsel 
Of National Board, Dead 


WAS ACTIVE IN PUBLIC LIFE 





At One Time Illinois Fire Marshal; Col- 
lected Books and Material About 
Abraham Lincoln 





Cornelius J. Doyle, associate general 
counsel of the National Board of Fire 
Underwriters, widely known in the state 
as “Tip” Doyle, died in Springfield, IIl., 


this week, following an operation for 
appendicitis. He was 66 vears old. He 
left a widow; had no children. 

In his early career he had been fire 


marshal of Illinois, the first of the fire 
marshals of that state, one of whom was 
Walter H. Bennett of the National As- 
sociation of Insurance Agents. He had 
also been Secretary of State in Illinois. 
He went with the National Board of Fire 
Underwriters in January, 1913, after the 
National Board’s law committee was es- 
tablished on its present basis. O. 
Ryon, who lived in Streator, TIl., was gen- 
eral counsel. J. Henry Doyle, present 
general counsel of the National Board, 
was his brother. 
Had Large Lincoln Library 

Mr. Doyle was an active figure for 
years in Republican circles; was chair- 
man of the Republican state central com- 
mittee in the Hoover campaign. He was 
known from one end of the state to the 
other; was the personal friend of many 
men in public life. His hobby was col- 
lecting material about Abraham Lincoln. 
His Lincoln library of books and docu- 
ments was large. When the late Senator 
Beveredge of Indiana was engaged in his 
great work on Lincoln he was escorted 
about Springfield and some other places 
which had an association with Lincoln 
during the martyred President’s law 
practicing days. 





HEADS FUND COMMITTEE 

Bernard M. Culver, president of the 
America Fore Group, will head the com- 
mittee to solicit firms of the fire and 
marine insurance field for contributions 
to the $10,000,000 campaign of the Greater 
New York Fund to supplement finances 
of private welfare and health agencies. 

Among those who have joined Mr. 
Culver’s committee are H. H. Clutia, 
president, Northern Insurance Co.; R. A. 
Corroon, president, American Equitable; 
W. H. Koop, president, Great American: 
Wilfred Kurth, chairman of the board, 
Home; F. W. Koeckert, United States 
manager, Commercial Union; H. B. 
Lamy, Jr., vice-president, Bankers & 
Shippers; J. L. Parsons, president, North 
River; Cecil F. Shallcross, United States 
manager, North British & Mercantile; 
Harold Warner, United States manager, 
Royal-Liverpool Groups, and William D. 
Winter, president, Atlantic Mutual. 














J. A. Ketsgy, General Agent 
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OTHER LIABILITIES 
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Scotland 


In 1805, the Caledonian Insurance 
Company came into being. The story 
of its growth from small beginnings in 
into a British Institution 
with world-wide ramifications is a ro- 


ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company un- 
dertakes all classes of Fire, Motor and 
Marine Insurance permitted to he 


written by a Fire Insurance Company. 


mance as inspiring as the history of 
the sea itself. The Company has seen 
the rise and fall of many institutions 
but shrewd and conservative finance 


donian” to weather all storms. 





allied to sound and efficient manage- 
ment has enabled the good ship “Cale- 


THE CALEDONIAN 
INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 


S. D. MCCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 











Lehman Approves 


Bill Changing 


Method of Paying Firemen’s Tax 


Governor Lehman of New York has 
approved the Piper bill (Assembly Intro 
No. 2073, printed No. 2958) as chapter 
718 laws of 1938, changing the method of 
paying the tax on foreign fire insurance 
premiums so that in the city of Buffalo 
and in the remainder of the state, ex- 
cept in the city of New York, the tax 
will be paid by the foreign insurers in- 
stead of the agents who actually write 
the policies of insurance. 

The bill was prepared bv Seth T. Coe, 
attorney for the state organizations of 
exempt firemen and in the first draft of 
the bill, an amendment was also in- 
cluded to the Greater New York charter 
so as to permit the same procedure 
there. The New York authorities, how- 
ever, would not go along with the bill 
and it was amended so as to include the 
city of Buffalo and the remainder of the 
state outside of Buffalo. 

The bill is one that has long been ad- 
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U. S. Statement December 31, 1937 


Bonds & Stocks valued on New York Insurance 


The Tokio Marine & Fire 


Insurance Company, Ltd. 
| United States Fire Branch: 80 John Street, New York 


Georce Z. Day, Ass’t. General Agent 


$ 1,903,636.30 
1,044,037.34 
10,394,211.93 
13,341,885.57 


Department Basis. Securities carried at 


4 





$609,232.73 in the above are 








in various States as required by law. 





vocated by the upstate agents who have 
been responsible for the payment of the 
premium tax and had to execute a bond. 
Under the present law the agent pays t 
the local fire treasurer in which the risk 
is situated 2% of all premiums receivel 
on foreign fire insurances written by him 
and the local fire treasurer in turn trans- 
mits 10% of such amount to the treas- 
urer of the firemen’s association of the 
State of New York for support of the 
Volunteer Firemen’s home at Hudson. 

Under the new set-up which goes into 
effect January 1, 1939, the insurer will 
pay to the treasurer of the fire depart- 
ment or other fiscal officer $1.80 on each 
$100 fire premiums and 20 cents on each 
$100 premiums for the support ani 
maintenance of the firemen’s home 2 
Hudson. The only obligation left upon 
the agent is to report to the foreign in- 
surer which he represents the amount ©! 
premiums collected and where the prop- 
erty is situated. The agents are fe 
quired under the present law to executt 
a bond in the sum of $500. 

Governor Lehman in approving the 
Piper bill relative to premium tax © 
foreign fire insurance said: 

“I wish to point out that the problem: 
in connection with this tax will not be 
wholly solved by this bill. The whole 
problem should be studied further by the 
Joint Legislative Committee and recom- 
mendations made to the governor ané 
the legislature.” 





H. M. GILES BACK FROM COAST 

President H. M. Giles of the Millers 
National is returning this week to Chr 
cago from an agency trip to the Pacific 
Coast. He visited enroute Millers Nx 
tional general agencies, D. G. Kenning 
& Co., Salt Lake City, and H. M. Dins- 
more, San Francisco. 
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Fire Policy Decca Out af a 
In U. S., General Custom Elsewhere 


Practice of Issuing Renewal Receipt or Certificate in This 
Country Passed Over Thirty Years Ago; Many Old 


Policies in Force Now in Foreign Countries 


When a fire insurance policyholder in 
the United States renews his protection 
at the end of one, two, three or maybe 
fve years he receives what few policy- 
holders elsewhere in the world receive, 
namely a new fire insurance policy. That 
sounds like rather a strange statement 
but it is the truth. The United States is 
one of the very few countries of the 
world where it is the general practice to 
issue new fire insurance contracts upon 
expiration of the existing policy. Nearly 
every other nation follows the old cus- 
tom of issuing renewal receipts or certifi- 
cates and continuing in force the original 
contract of fire insurance. This was also 


“Fire policy should be continued; the 
short form of receipt obviates necessity 
of issuing a new policy.” 


Patterned After Early English Forms 


In the early days of fire insurance in 
the United States the renewal receipts 
were patterned after those used years 
before in England. One read as fol- 
lows: 

“For so long a period as the said 
shall well and truly pay or cause to be 
paid the sum of dollars to the said 
company on or before the ——— 
day of , which shall be in each suc- 
ceeding year, and the said corporation 
shall agree thereto by accepting the 
same.” 

Later the policies themselves contained 
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Certificate form of fire policy renewal used by the Niagara in 1883. Like the 
Firemen’s renewal it is for insurance on St. Paul’s Church. 


ihe custom in the United States until 
around 1900 or a few years later. 
\merican assureds are accustomed to- 
lay to receiving renewal receipts upon 
insurance contracts and on 
ertain forms of coverage written by cas- 
1alty companies but not upon risks writ- 
ten by fire insurers. Low costs for paper 
and printing and introduction of the 
lypewriter as a substitute for handwrit- 
among the foremost factors 
the doom of fire insurance re- 
receipts in the United States. 
Frequ nt alterations in policy conditions 


luring the term of the contract, rate 
changes, numerous endorsements, etc., all 


their life 


Ne we re 
spelling 


newal 


tended to strengthen thirty and more 
years ago the rapidly spreading custom 
I Issuing new policies rather than con- 
‘nuine with the former practice of using 
renewal receipts. 


Years ago when there were no type- 
“titers and a considerable part of every 
voliey had to be written in long hand by 
Xpert penmen few thought of issuing 


hew contracts with every expiration. 
"ere was considerable work involved 
fven preparing renewal receipts as 
an be seen in the accompanying illus- 


Fation Even books on fite insurance 
' fifty years ago contained this advice: 


such clauses as this: “This policy may 
by a renewal be continued under the 
original stipulations, etc., provided that 
any increase of hazard ‘must be made 
known.” 

The transition from the use of renewal 
receipts to new fire policies did not occur 
suddenly as the result of any concerted 
action by the companies. The change 
came gradually, one company and then 
another slowly abandoning the old prac- 
tice. Insurance books for agents pub- 
lished in the early years of the present 
century contained advise such as the fol- 
lowing: 

“Do not renew a policy which has been 
altered materially in any important par- 
ticular as to amount, name, location, etc., 
by renewal receipt. It is best to issue a 
new policy.” Also this appeared: “Never 
issue a renewal receipt which alters the 
original contract in any important re- 
spect, especially in amount. Renewal re- 
ceipts are not explicit enough in their 
form to warrant their being used to alter 
any material terms of the original con- 
tract.” 

In Canada the United States procedure 
of writing a new policy upon expiration 
of a fire contract is gaining headway. 
It is being done practically altogether 
in western Canada and also on large 
risks in Ontario and Quebec. In the 
French districts of Canada the inhabi- 
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Renewal receipt issued by the Firemen’s of Newark on St. Paul’s M. E. 


Church in 1883. 


tants stick to the old custom and prefer 
renewal receipts. Many of these risks 
do not undergo any material changes 
over a long period of years, not many 
endorsements are issued and it is easier 
to accede to the wishes of the policy- 
holders than to insist upon acceptance 
of a new way of doing things. 


Reasons For Renewal Receipts 


Elsewhere throughout the world vari- 
ous reasons exist to support continuance 
of use of the renewal certificate. In the 
first place there is considerable saving of 
paper. Some governments impose a stamp 
tax upon new insurance policies and pay- 
ment of this tax is avoided by use of the 
renewal receipt. In certain countries fire 
policies are issued for ten year periods 
with renewal receipts issued annually to 
record premium payments. At the end 
of the decade the old policy expires and 
another is issued in its place. 

Tradition and sentiment coupled with 
shrewd business sense likewise tend to 
keep alive the renewal receipt custom, 
particularly in Great Britain. Insurance 
is one of the great industries of that 
country and a maior factor in its world- 
wide expansion. Many fire assureds in 
Great Britain posses policies dating back 
thirty to fifty years in the same com- 
panies. Though these contracts are load- 
ed down with endorsements the policy- 
holders often refuse to turn them in for 
new, neat and modern policies. An ad- 
ditional reason is that if such a policv- 
holder suffers a loss he feels that if he 
can show the companv he has been pay- 
ing premiums continually over a long 
period of time the settlement mav be 
more liberal than if the policy bears a 
comparatively recent date of issue. 

From the company standpoint in many 
countries the renewal Teceipt has a de- 
cided advantage over issuance of a new 
contract. The receipt is not issued un- 
less the renewal premium is paid and 
without possession of the receipt the in- 
surance expires within fifteen to thirty 
days, depending upon the laws and cus- 
toms of — countries. In England 


TEXAS SCHEDULE TO BRAZIL 

The general basis schedule of Texas, 
the rating formula of the Texas fire in- 
surance department, has been sought as 
a guide for aspiring fire insurance in- 
spectors of Argentina, W. S. Cunnine- 
ham, formerly executive special agent for 
the Home in Texas but now manager 
for Brazil for the Home of New York 
group, has requested the Texas Insur- 
ance Checking Office for a copy of the 
schedule to be forwarded to Buenos 
Aires where an insnection office has been 
opened. He explained in his letter that 
the schedule embodied excellent material 
for the guidance of the young inspectors. 
C. A. Reillv, assistant manager of the 
checking office, has forwarded the book. 


STATE OF PA. NAMES CONE 

The Insurance Company of the State 
of Pennsylvania, second oldest fire in- 
surance company in the country, has ap- 
pointed the Andrew Cone Advertising 
Agency of New York to handle its ad- 
vertising, a new insurance trade paper 
series beginning this month. The Cone 
agency now handles the accounts of a 
number of fire and casualty insurance 
companies, 


the fire insurance credit evil as we have 
it in the United States does not exist. 
The assured pays and receives his re- 
ceipt within fifteen days or he is without 
insurance protection, No waiting thirty, 
sixty, ninety or more days before pay- 
ment is received or the policy cancelled 
The receipt form contains the words “re 

ceived of ———— the sum of $ pre- 
mium due on the renewal of Policy No. 
and means just that. Without 
payment of some consideration the con- 
tract is not valid in many countries 
American insurance organizations operat- 
ing abroad follow the customs of those 

countries and issue renewal receipts un- 

less conditions of the risk are so changed 
that a new policy is essential for ade- 
quate coverage. 








Renewals on Newark Church 


Two old American fire policy renewals 
are shown on this page. Both were writ- 
ten the latter part of 1883 covering the 
St. Paul’s Methodist Episcopal Church 
in Newark. That issued by the Niagara 
is the certificate form, with the word 
“paid” written in and initialed after the 
certificate has been issued and the pre- 
mium received. On the other hand the 
renewal receipt of the Firemen’s is clearly 
a receipt, payment of the premium being 


acknowledged before the receipt was 
civen to the assured. 
An intere sting sidelight revealed in 


these renewals is that the fire rate for 
the two policies is not identical. Rates 
were not altogether standard in this 
country a half century and more ago 
The Niagara certificate quotes a rate of 
$5 for $2,500 insurance for twelve months. 
The Firemen’s receipt shows a premium 
of $25 for $10,000 insurance for a year. 
If the Niagara insurance were multiplied 
four times to $10,000 and the premium 
likewise the charge would be only $20 
Probably the higher rate was obtained 
because of the larger amount taken by 
the Niagara on the church at Broad and 
Marshall Streets, Newark. Incidentally 
this church was torn down a few years 
ago. 


SEEKS SENATE RE-ELECTION 

State Senator McMillan Lewis of the 
Thirty-second Missouri District, who is 
an insurance broker for William H 
Markham & Co., St. Louis, has filed 
for the Democratic nomination to suc 
ceed himself. Prior to being elected 
senator four years ago he served a two- 
year term in the Missouri House of 
Representatives. During the 1937 
sion he was chairman of the Senate 
committee on railroad and was a member 
of the committee on appropriations, in- 
surance, education and building and loan 
He is 34 years old and unmarried. He 
resides at the Forest Park Hotel. 


LOS ANGELES COVERAGE 

Insurance totaling $21,000,000 is car- 
ried by Los Angeles County as protec- 
tion against fire, property damage, theft, 
public liability and injury to employes, 
according to an announcement made by 
Supervisor John Anson Ford, Fire in- 
surance takes up $16,000,000 of this; vari- 
ous types of protection against theft $3,- 


ses- 





000,000; public liability $500,000, with 
other lines taking the balance. The lines 
are divided among seventy-eight com- 


panies. 









John Glendening, C. Harry Smith and 
H. H. Lukens Advanced by Franklin 


Directors f the Franklin Fire of 
Philadelphia, member of the Home of 
New York Fleet, last week elected John 
Glendening vice- — and secretary 
and appointed C. Harry Smith secretary 
and Howard H “pred assistant treas- 
urer 

Mr. Glendening was born in Philadel- 
phia in 1894. He was educated in the 
public schools and was graduated from 
the Northeast Manual Training High 


employ of the 
1910, working 


entered the 
office boy in 


School. He 


Franklin as 





JOHN GLENDENING 
his way through various departments of 
the office and in 1925 was made assist- 
ant manager of the Philadelphia and 


suburban departments under Harold V. 
Smith, who was then manager. He be- 
came an officer of the company in Febru- 
ary, 1928, with the title of assistant sec- 
retary and in May, 1929, succeeded 


Harold V. Smith as manager of the 
Philadelphia office. 

In July, 1929, Mr. Glendening was 
elected secretary. After war service in 


France he was associated with the 


\merica Fore Group. In December, 1935, 
he celebrated his twenty-fifth anniversary 
with the company Mr. Glendening is 


the past president of the Insurance So- 


ciety of Philadelphia, treasurer of the 
Fire Insurance Patrol of Philadel; hein 
and is on the advisory committee of the 


Philadelphia division « f ‘the 
rating association. He is a 


Philadelphia 
member of 


MARYLAND FARM MEETING 


\ meeting of the Maryland agents of 
the state farm insurance companies was 
held at the headquarters of th ompa- 
nies in Baltimore on April 13 inal was 
attended by about fifty persons from the 
city and nearby territory. A. W. Tomp- 
kins, agency vice-president of the com- 
panies, was present and gave a talk deal- 
ing with the qualifications for a good 
agent. R. Lee Sellman, Maryland state 


director of the ¢ addressed the 


agents ] 


also 


ompanies, 


A. ACTION 

Agents in Glens Falls, N. Y., have pro- 
tested the action of the Eastern Under- 
writers Association in rescinding approv- 
al of local board brokerage rules and 
providing that hereafter brokerage up to 
15% may be paid. The agents say that 
“the action disregards the territorial 
rights of duly appointed agents. In view 
of the general average of agency ex- 
penses, 5% commission is not an ade- 
quate portion of the premium dollar to 
compensate an agent for maintaining an 
office to operate an agency.” 


PROTEST E. U. 


Goose, 
Club 
Dur- 
rence 


the Down Town Club, the Blue 

the Roosters, the Penn Athletic 
and the Whitemarsh Country Club. 
ine the war he served in the Intellig 
Division of the United States Navy. 


Mr. Smith’s Career 


C. Harry Smith entered the insur- 
business in 1917 with the Phila- 
Fire Underwriters Association 
service in France he was as- 
Fire Association of 
with the America 


ance 
delphia 
\fter war 
sociated with the 
Philadelphia and later 





C, HARRY SMITH 


Fore Group. He joined the Home Group 


in June, 1935, as assistant manager of 
the Philadelphia and suburban depart- 
ments. In May, 1936, he was named as- 
sociate manager. Mr. Smith has spent 
his entire insurance career in the Phila- 
delphia and suburban territories. He is a 
member of the Insurance Society of 
Philadelphia, the Blue Goose, Down 


Town Club and the Aronimik Country 
Club 

Mr. Lukens resigned from the Phila- 
delphia Suburban Underwriters Associa- 
tion to go with the Franklin in June, 
1917, and for many years served as spe- 
cial agent in the Philadelphia suburban 
fields. In 1934 he relinquished these 
duties and was transferred to the finan- 
cial department at which post he still 
continues. Mr. Lukens is a member of 
the Roosters, the Insurance Society of 
Philadelphia and the Penn Athletic Club, 


LESAN SIGNS MERGER BILL 

Governor Lehman of New York has 
approved the O’Brien bill (Senate Intro 
No. 812, printed No. 1439) as chapter 
691 of the laws of 1938, amending sec- 
tion 129 of the insurance law, by adding 
a new subdivision four providing that 
any stock corporation organized under 
the laws of this state owning all of the 
stock except directors’ qualifying shares 
of a fire or marine insurance corpora- 
tion also organized under the laws of 
this state, authorized to do the business 
specified in sections 110 or 150 of this 
chapter, or both, may merge or con- 
solidate with such fire or marine insur- 
ance corporation under the name of the 
fire or marine insurance corporation. 
Every such agreement to merge or con- 
solidate must have the approval of the 
Superintendent of Insurance. Such ap- 
proval shall not be granted unless and 
until it is afivmatiedy shown to his 
satisfaction that all of the assets, con- 
tracts and obligations of said domestic 
stock corporation are assets, contracts 
and obligations which the fire or marine 
insurance corporation may legally invest 
in, or own or undertake. 


UNDERWRITER sa 







ire 





FARM FIRE LOSS CAMPAIGN 
National Fire Waste Council and the 
American Red Cross to Conduct 
Joint Drive to Cut Hazards 
In collaboration with the American 
Red Cross the National Fire Waste 
Council, affiliated with the Chamber of 
Commerce of the United States, will 
undertake a joint drive to reduce the 
heavy losses caused by farm fires in the 
United States. The average annual loss 
due to such fires is about $90,000,000 in 
property and 3,500 lives; and 4,500 per- 
sons are maimed and injured. It is esti- 
mated that the destruction of farm 
homes will approximate $30,000,000. One 
farm family in ten has suffered from ac- 

cidental fires in the last five years. 
One million copies of a Red Cross 
farm fire prevention leaflet will be dis- 
tributed to farmers throughout — the 
United States, Arrangements have been 
made with fire insurance companies to 
distribute the leaflet to farmer policy- 


holders. Life insurance coniyanies and 
Federal land banks will send thein to 
farmer borrowers. 

The Red Cross leaflet describes the 


most common causes of farm fires and 
precautions that should be taken to pre- 
vent them. 


Bennett Calls Local Boards 
Great Stabilizing Factor 


\ well organized and properly con- 
ducted local association of insurance 
agents is a great stabilizing factor in the 
insurance business, General Counsel 
Walter H. Bennett of the National As- 
sociat‘on of Insurance Agents said when 
speaking before the 100th anniversary 
celebration of the Cincinnati Fire Un- 
derwriters Association Tuesday evening 
in Cincinnati. 

“Of course, it is a local factor but if 
all localities were so circumstanced there 
would result therefrom a large element 
of substantial benefit to this great and 
important industry. The record of 
achievement this agents’ association has 
builded over a century of progress is a 
shining example of fortitude and con- 
tinuity for all other associations to 
emulate.” 





WASH., OREGON, IDAHO FIGURES 

All types of companies wrote net fire 
premiums in the State of Washington 
during 1937 approximately $350.000 over 
1936 to a total of $6,600,000, with a loss 


ratio of 41%. Stock companies wrote 
over $5.100.000 and experienced a loss 
ratio of 45%. Total premiums of all 
companies operating under fire charters 


is estimated slightly in excess of thirteen 
millions with a loss ratio of approxi- 
matelv 46%. 

In Oregon total fire premiums in 1937 
reached a total of $5,300,000, with a loss 
ratio of 45%. Of this volume stock com- 
panies wrote approximately four million, 
as compared to their 1936 premium vol- 
ume of $3,490,000. The 1937 loss ratio 
was slightly over 45%. 

Tn Idaho last vear stock fire companies 
wrote net premiums from all coverages 
of approximately $4,700,000, with a loss 
ratio of 44%. 


W. I. STONE ASSISTANT MANAGER 

William T. Stone has been promoted 
from supervising underwriter of the Pa- 
cific Coast department of the Travelers 
Fire at San Francisco to the position of 
assistant manager of that department. 
Mr. Stone joined the Travelers organi- 
zation June 1, 1928, as assistant manager 
in charge of the Oakland office, serving 
under the direction of Logan B. Chan- 
dler, then manager for northern Cali- 
fornia with headquarters at San Fran- 
cisco. He was made manager of the Oak- 
land office a year later and in 1932 he 
was given the additional duties of de- 
velopment of brokerage business in San 
Francisco County. Two years ago Mr. 
Stone was made supervising underwriter 


for the Pacific Coast and he is now 
made assistant manager in association 
with Assistant Manager Blake Darling 


under the direction of George V. Lawry, 
manager of the Pacific Coast department. 
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Retiring Scottish Union 
Manager Well Known in U.§, 


James Gibson Nicoll, whose retirement 
at the end of this month as general man. 
ager of the Scottish Union & National 
at Edinburgh was announced brieily in 
The Eastern Underwriter last week, was 
London manager of the company when 
advanced to general manager on June ], 


1925. While manager of the London 
branch he also had charge of the com. 
pany’s general foreign business which 


includes many branch offices throuvhoy 
the world., Mr. Nicoll is well known jp 
insurance and financial circles in the 
United States, having made many trips 
to this country in connection with th 
company’s affairs. 

Thomas Edward Stevens, who will suc. 
ceed Mr. Nicoll on May 1 as general 
manager, is at present Liverpool man- 
ager of the Phoenix Assurance of Lon- 
don. He is also a director of the Union 
Marine & General of Liverpool. 





Entertainment Program For 
Local Agents’ Convention 


Final entertainment 
features in connection with the mid-year 
meeting of the National Association oj 
Insurance Agents at Hot Springs, Ark, 
the week of May 
a meeting of the Arkansas general com- 
mittee on April 11. On Sunday evening, 
May 1, the committee, of which J. Roy 
Donham is chairman, will entertain at a 
supper party for the officers, members 
of the executive committee, past presi- 
dents, insurance commissioners and in- 
surance press representatives at the lody 
of William F. Lake on Lake Hamilton 

The annual meeting of the Arkansas 
association will begin on Monday morn- 
ing at 10 o’clock with the Arkansas 
homecoming luncheon at noon on that 
day. There will be dancing in the eve- 
ning from nine until twelve. at the Hotel 
Arlington ballroom. 

On Tuesday, May 3, there will be 
luncheon for the visiting ladies at the 
Belvedere Club, featured by a style show 
and other entertainment. That night the 
get-together dinner will be held, fo- 
lowed by an entertainment program. 

On Wednesday there will be a special 
luncheon for the women at the Arling- 
ton Hotel, followed by a sight-seein: 
tour. There will be dancing and a 
entertainment program at the Belvedere 
Club that evening. The golf tournament 
will be held on Thursday, May 5, imme- 
diately following the conclusion of thi 
convention. 


arrangements for 


1 were completed at 





NEBRASKA RURAL FIRES 

The Nebraska state fire marshal’s of 
fice reported a total of 1,353 claim 
amounting to $656,382 paid by ‘mutual and 
stock companies for rural fires during 
1937. Of the total number of claims, ii 
were paid by mutual companies for 4 
total of $310,326. The figures represer! 
only those fires reported to fire mar 
shal’s office. The figures represent th 
losses outside of incorporated towns aml 
cities and include rural business. place 
as well as farm property. The numbe' 
of claims, however, do not represent th 
number of fires as there are often sei 
eral claims on one fire. According t 
reports about 62% of the value of th 
property at hazard was covered by 
surance, 





MARCH FIRE LOSS $29,050,968 

Fire losses in the United States " 
March totaled $29,050,968, according " 
figures presented by the National Boa! 
of Fire Underwriters. This compat 
with $29,319,029 in the same month las 
year and with $29,177,406 in March, 1% 
For the first quarter of 1938 fire ‘loss 
amounted to $83,199,931, again t $8: 
043,886 for the same period last a 
and $87,811,232 for the first three month 
of 1936. 
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A Check To Recovery - That Helps! 


Loss of income and extra expenses 
place a heavy mental and financial 
strain on the victim of an accident. 


lt will not take much “effort to 
convince intelligent people that it 
is easier to pay a small premium for 
the F. & C. Maximum Benefit 
Income Accident Policy, than have 
to meet staggering problems and 
bills which so often follow an 
accident - --uninsured! 


.» 


America Fore Insurance 


THE CONTINENTAL INSURANCE COMPANY 
AMERICAN EAGLE FirE INSURANCE COMPANY 
FIDELITY-PHENIX FIRE INSURANCE COMPANY 
First AMERICAN FiRE INSURANCE COMPANY 


Eighty Maiden Lane, 


NEW YORK CHICAGO SAN FRANCISCO 


AMERICA FORE 
INSURANCE 


INDEMNITY 
GROUP 





\ 


and Indemnity Grou 
NIAGARA FirRE INSURANCE COMPANY 


MARYLAND INSURANCE COMPANY OF DELAWARE 


THE FIDELITY AND CASUALTY COMPANY 


BERNARD M. CULVER, President 
FRANK A. CHRISTENSEN, Vice-President 


New York,N.Y% 


ATLANTA DALLAS MONTREAL 
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Falls on Protection of Credit 


(Continued from Page 1) 


jority of those seeking credit from houses 
such as you represent have little, if any, 
of their assets in bonds and other se- 
said Mr. Falls. “Mainly their 
accumulated wealth consists of plant, 
equipment and inventory. Sometimes, 

particularly in the case of merchants, in- 


curities,” 


come producing real estate is the chief 
asset. 

“Buildings, machinery and stock are 
subject to a variety of perils, any one 
of which can, and frequently does, de- 
stroy the asset and render the owner in- 


competent to meet previously incurred 
obligations, no matter how strong his 
character, nor how good his record of 
past performance in that respect. I men- 
tion but a few instances, all taken trom 





FALLS 


LAURENCE E. 


actual occurrences, which have impaired 
assets and occasioned substantial losses 
to credit. 

“The owner of a three-story building 
ccupied the grade floor for retail mer- 
cantile purposes and rented the upper 
floors for dwelling flats, His equity in 
the building appeared to be ample se- 
for the credit which he obtained 


curity 

from wholesale houses supplying him 
with merchandise. His business was 
prosperous and the income from rents 
egularly increased his net income. A 
woman, visiting one of the tenants on 
the second floor, leaned against a stair 


railing which gave way and precipitated 
her to the sidewalk below. The resultant 
judgment which she obtained for personal 
injury caused the financial failure of the 
building owner, who settled with his 
creditors for five cents on the dollar. 
Auto Accident Cost Bank $14,000 


“Two young men in Pittsburgh operated 
a successful and growing commission 
business. They were industrious and ef- 


ficient in their business, lived within their 
incomes and paid their bills promptly. A 
local bz ink loaned them $14,000 to expand 
the enterprise, and with part of this 
money the young men purchased two au- 
tomobiles, necessary to their business. 
Within a short time an accident, involv- 
ing one of these automobiles, resulted in 
a judgm nt against the commission house 
which wiped them out, and the bank lost 
$14,000. 

“A manufacturer of 
blinds in a Western state suffered the 
destruction of part of his plant by fire. 
It took five months to repair the fire 
waste and reestablish the business dur- 
ing which time unavoidable current ex- 
penses were met out of accumulated sur- 
plus and by further extension to the 
manufacturer of credit from the firms 
with which he had a long record as a 
good customer. After the fire he strug- 


sash doors and 


eled along for four years and then failed, 
paying his creditors ten cents on the 
dollar. 


“The records are replete with instances 


similar to the foregoing three. The com- 
mon denominator in these cases is the 
lack of adequate insurance. 

“The retail merchant whose business 
was housed in his own building should 
have carried owners’, landlords’ and ten- 
ants’ liability insurance, the cost of which 
he could comfortably bear as a current 
expense, which policy would have indem- 
nified him for his loss when*a broken 
stair rail caused an expensive personal 
injury to a member of the public. The 
supply houses granting him credit owed 
it to him and to themselves to have in- 
quired into the insurance protection of 
his assets upon which they relied for 
payment of his obligations. But they 
did not inquire. 

“The bank in Pittsburgh did not in- 
quire whether the commission merchants 


carried automobile liability insurance; 
the young men operating the business 
were competent commission men_ not 


versed in the protection of assets and 
businesses, The mill worker in a West- 
ern state carried fire insurance on his 
building, machinery and stock, but no 
one had urged upon him the need for 
insurance to protect his net earnines in 
event some common hazard rendered the 
premises untenantable and interrupted 
the operation of the business. His ulti- 
mate financial failure was the direct re- 
sult of inadequate insurance, in the fact 
that he did not carry net earnings insur- 
ance, sometimes called business interrup- 
tion indemnity or use and occupancy in- 
surance, 
What Questionnaire Revealed 

“When a well run bank extends sub- 
stantial credit; when an automobile fi- 
nance company extends credit to the 
purchaser of a car ; when an instalment 
house, dealing in furniture, radios, re- 
frigerating equipment and the like, sells 
its merchandise on time, they customar- 
ily require as a condition of the sale that 
insurance be carried and paid for by the 
purchaser to protect the property against 
destruction by the more common perils— 
fire, theft, windstorm, sometimes conver- 
sion—but the returns from the question- 
naire, previously mentioned, disclose that 
the members of the National Association 
of Credit Men make few such inquiries, 
and when no inquiry is made probably 
there is no insistence that your customer 
carry adequate insurance. 

“These returns disclose that only 70% 
of your members make any inquiry con- 
cerning fire insurance carried by your 
credit applicant; only 30% of your mem- 
bers make any inquiry concerning wind- 
storm insurance, and, most astonishingly, 
only 4% make any inquiry concerning 
other forms of insurance which experi- 
ence demonstrates are necessary to main- 
tain individuals, firms and corporations 
in commerce and industry in the contin- 
ued operation of their businesses. 

“The business in these United States 
has been built upon the profit incentive. 
Your employers and you yourselves are 
in business for a profit and you have 
found that the profit incentive, more than 
any other, makes business men energetic 
and efficient. Some of your businesses 
are attacked by, and you keenly feel the 
competition from, consumer cooperatives 
who hold out the bait to prospective con- 
sumers that the seller operates without 
profit. If you buy your insurance on 
that basis, you strengthen such competi- 
tors of yours. 

“Capitalized stock insurance companies 
represented by competent resident agents 
in every city, town and village of this 
country are prepared to supply credit 
men with a dependable analysis of the 
insurance needs of a prospective user of 
credit and with a schedule of the insur- 
ance carried, separately listing the risks 
and perils not insured or inadequately 
covered by insurance. Using this insur- 
ance agency force for that purpose credit 
men have available well-informed and 
responsible assistants in the business of 
credit extension, which assistants will 
serve you without fee and without cost 
to you. ; 
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Unexpired Premium Insurance 
Valuable Service to Assureds 


A brief but clear explanation of un- 
expired premium insurance is presented 
by Vice-President Barry Truscott of the 
Camden Fire in the current issue of the 
Camden Advisor. Calling this form of 
coverage an added source of income and 
a fine service to clients of agents, Mr. 
Truscott says 

\re you awake to the extraordinary 
possibilities of real service to your cli- 
ent by providing him with this impor- 
tant protection? The premium is but a 
few dollars and your commission, there- 
fore, very little—thus emphasizing your 
will to serve and your keen interest in 
his welfare, er 

Take, for instance, a building valued 
and insured at $10,000 with a 1% rate and 
a one-year premium of $100; three-year 
premium $250, and five-year $400. The 
attracted by the $100 


owner is rightly 
saving and buys a five-year policy— 
but there is a catch. If the property 


burns early in the policy term he lose; 
his unearned premium—most of the $40), 

Do you realize that you can protect 
this for him at a cost of $2. (or whatever 
your state minimum premium may be) 
by endorsement? This premium fig- 
ured at the same rate as the builds 
averaged over the term: half of $400 a 
1%— 

Even if the fire occurs in the lag 
month of the policy, the assured has 
$6.67 of his original premium unearned 
and he collects that amount. 

A capable business man considers his 
unearned insurance premiums a valid as. 
set and the alert agent, by covering it, 
breaks down his principal objection to 
term insurance, 

It is easy to sell on every term policy 
—three or five years on every risk. N 
right-thinking man, hearing this simpk 
explanation, will begrudge the few cents 
it costs nor fail to see you in a new light 
for having suggested it. Think carefully 
of the competitive power it gives you 
and attach it to all term policies. 





Insurance on New Whiskey 


Off as Production Drops 

\ survey of the distilling industry in 
Kentucky shows that today’s new 
whiskey production in the state is ap- 
proximately 36.8% of the state capacity. 
Kentucky distillers have built up a fer- 
menting capacity equal to approximately 
100,000 bushe's of grain a day, and are 
mashing or using approximately 36,800 
bushels, which is the equivalent of 3,680 
barrels of whiskey a day. 

However, with approximately 460,000,- 
000 gallons of whiskey in the bonded 
warehouses of the country there is no 
active demand for new whiskey and a 
large part of the present production is 
by the larger companies for replacement 
of stock bottled up. The amount of 
new insurance being placed is naturally 
considerably smaller than when demand 
for new whiskey was active, and there 
will probably be few and perhaps no 
plants operating over the Summer. Of 
course, renewals of insurance on whiskey 
already in warehouses is a considerable 
item. 





Protective Department 
Continued Another Year 


The Boston Protective Department has 
elected the following board members: 
Arthur J. Anderson, Obrion, Russell & 
Co.; Herbert A. Kneeland, John C. Paige 
& Co.; Eliot R. Howard, Middlesex Mu- 
tual Fire, It was voted to continue the 
board for another year at a maximum 
expense of $160, 

The annual report made by acting 
Superintendent Charles W. Gooding 
showed 9,636 alarms of which 7,199, or 
74.71% were without loss, The insured 
loss was $2,521,565, of which $1,363,480 
was on buildings, $841,623 on contents, 
$15,281 use and occupancy and $301,180 
on vessels and cargoes. 

Chief causes for fires were rubbish and 
litter, 2,103; smoking, 1,343; stoves, fur- 
naces, etc., 718; electricity, 628 and 620 
were unknown. There were twenty-three 
fires with losses over $15,000 and. the 
two largest were the Tompson, Norris 
Co, and the Osborne Office Furniture Co. 





WILLIAM A. KANE DEAD 
William A. Kane, manager of Hyman 
& McCall, New York brokerage. office, 
died April 15, age 65. His home was in 
3rooklyn. He had been in insurance 
for more than thirty years, 





FIRE WEEK PROCLAIMED 


Mayor Ellenstein of Newark, N. J., 
has proclaimed the week beginning May 
1 as Fire Prevention Clean-up Week. 


March Building Permits 


Show Seasonal Expansion 


A general rise in the volume of build- 
ing permits throughout the country was 
registered during March, reflecting to a 
large degree the reported expansion of 
FHA loans to 
during that month. 

Permits issued at 215 cities of the 
United States for March involved ai 
estimated cost of $76,598,907, an increas 
of 41.8% over the two-year low of $54, 
010,213 in February, according to Dun 
& Bradstreet, Inc. The gain, however, 
was somewhat less than the usually ex- 
pected seasonal rise of about 52% for 
this period, which left the March total 
still 36.8% under the $121,118,706 recori- 
ed in the comparative 1937 month. This 
was almost identical with the drop of 
37.0% shown in the year-to-year compari- 
son for February. 

March permits for New York aggre- 
gated $11,419,827, or 87.7% higher than 
the February figure of $6,085,752, but 
68.2% less than the March, 1937, amount 
of $35,871,602. 

Permit values for the 214 cities out- 
side of New York increased 36.0% fron 
February to March, the respective totals 
being $47,924,461 and $65,179,080. Las! 
month’s figure compared with $85,247- 
104 in March a year ago, or a decline 
of 23.5%. ' 

While the year-to-year drop in permi! 
values during March was more or les 
shared in by all the geographical groups 
it is equally interesting to note that 
with the single exception of the South 
Atlantic states, all sections of the coun: 
try displayed rather heavy increases i! 
March as compared with “the preceding 
month. 


mortgage record levels 





TOMPERS ESTATE $487,398 
The estate of George U. Tompers, who 
was president some years ago of tht 
National Liberty and affiliated comps 
nies before they became members of the 
Home Fleet, had a gross value of $817; 
087, according to a transfer tax apprais#! 
report filed in New York a few days ag0 
The net value of the estate is $487,3% 
Mr. Tompers lived at Garden City, L. |. 
and died on December 15, 1936. Hi 

widow was named sole beneficiary. 





DAN T. SMITH DIES 


Dan T. Smith, 68, state agent in Il! 
nois for the Milwaukee Mechanics a0! 
associated with that company for thirty- 
five years, died in a hospital at East > 
Louis a short time ago after he suffered 
a cerebral hemorrhage, He was know! 
as the dean of Illinois fieldmen. M* 
Smith, whose home was at Winchestet 
Ill., underwent an operation in Januaty 
and had returned to work only recently: 
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Hydraulic Mining Methods Cause 
Serious Loss Under Fire Policy 


he old California mining town of You 
Bet would have appreciated the advice 
contained in bulletin 50, recently issued 
by the committee of fire prevention and 
enzineering standards of the National 
Board of Fire Underwriters. This bul- 
letin explained how to determine the 
correct fire stream pressure for various 
distances and hose size, information that 
would have come in handy for the You 
Bet fire department back at the turn 
of the Twentieth Century. 

As recorded in the March, 1902, issue 
of Fireman’s Fund Record, house organ 
of Fireman’s Fund Insurance Co., which 
celebrates its diamond jubilee this year, 
the You Bet fire department fought fires 
not wisely but too well. The article 
reads : 

“The main part of You Bet is where 
the big pipe leading to the hydraulic 
mine crosses the Nevada City and Dutch 
Flat Road. The corner was occupied by 
a hotel and saloon, the brick merchan- 
dise store of K. & Co. and another 
saloon, 

How Fire Department Started 

“When Red Dog burned, a fire depart- 
ment was suggested for You Bet. To 
suggest was to act. At the point where 
the big mining pipe crossed the corners, 
there was a pressure of 160 pounds, To 
the hose leading from this pipe was at- 
tached a Little Giant monitor with a five 
inch nozzle mounted on logging truck 
wheels with a lever like a field gun to 
keep the nozzle from bucking. The hose 
was long enough, fifty feet, to cover 
the business part of town. 

“Bill Bangs, foreman of the hydraulic 
mine, was elected chief engineer. Bill 
knew nothing about fire departments, 
but knew that such pressure was enough 
to cut down a 100-foot cement gravel 
bank, and pledged himself to knock ‘hell’ 
ent of any fire within range. 

“The fire department was ready for 
action. During a dull season, at about 
12 o’clock one night, forty or fifty pistol 
shots called out the fire department. 
Four or five shots meant a fight; forty 
or fifty, a fire. , 

“Bill found smoke issuing around the 
edges of the iron doors of the K. & Co. 
store, brought the monitor to bear on 
the front of the building, and gave or- 
ders to turn her loose. And turn her 
loose they did. The stream took doors, 
windows, walls, front and rear, books, 





Results of New York 
Bridge League Games 


The twelfth tournament of the New 
York Insurance Bridge League was held 
March 17, those finishing first, second 
and third in the respective sections of 
play being as follows: 

Section 1—First, James T. Browne and 

Henry Aleabes, New York Underwriters; 
second, CR. McNamee and A. Kerner, 
National Surety; third, C. G. Roth and 
B W. Fisk, National Surety. 
Section 2—First, Stewart Davey, Na- 
tional Automobile Underwriters Associa- 
tion, and Val White, Aetna; second, J. J. 
Dunn and H. F. Ihnen, Chubb & Son; 
third. Harry Reeves, Lethbridge & Co., 
and W. A. Rattelman, National Union 
‘ire, 

Section 3—Jos. Glaccum, Insurance 
Field, and Geo. D. Fairleigh, American 
Agency Bulletin; second, A. P. Ruth 

Knecht, Marsh & McLennan, 








and F, 
Ine. ; third, A. W. McGinnis and B. C. 
Kelly, Hartford Fire. The next pair tour- 
nament will be held March 31. 





_EUA. TO MOVE APRIL 27 

The Eastern Underwriters Association 
will move on April 27 from its present 
quarters at 135 William Street to the 


National Board Building at 85 John 
“treet, New York City. The telephone 
tumber, BEekman 3-4537, will remain 


unchanged. 


stock, furniture, fixtures, including the 
safe, out of the building and down into 
the canyon—cleaned the building, as the 
boy said, as clean as a shotgun, leaving 
only the side walls. 

“The loss by fire was small; the loss 
by smoke was not reported, but the loss 
by water was thoroughly complete. Boots, 
shoes and clothing strewed the canyon 
for miles. 

“The special agent on the case didn’t 
know that a fire department could do such 
clean work, Bill Bangs was pretty proud.” 
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Lloyd’s Expected to Agree 
To Less Stringent W arranty 


As a result of the strong objections of 


numerous companies belonging to the 
Inland Marine Underwriters Association 
to adhering to a flat warranty when 
reinsuring business with London Lloyd’s 
Underwriters Fire and Non-Marine As- 
sociation that the business rcinsured had 
been written at I.M.U.A. rates rules, 
conditions and commissions, it is ex- 
pected that Lloyd’s wiil agree to a less 
stringent warranty. The new warranty 
to be sought by Lloyd’s will probably ask 
that the reinsured shall not authorize or 
knowingly accept any risk on a basis con- 
trary to the rates, terms, conditions and 
commissions of the I.M.U.A. This will 
provide Lloyd’s protection against de- 


Heal 


1) 
Mss ale fil 





liberate violations of rules without penal- 
izing companies reinsured for uninte1 

tional errors which might void a rein 
surance contract if an ironclad warrant 

were in force. 

Some members of the I. M. U. A 


non members were incline 


also some 

from the outset to move cautiously ina 
cepting the proposal of Lloyd’s Und 
writers Fire and N Marine Ass 
tion to have a warranty included i 
contracts with United States compan 
for reinsurance of inland marine lin 
that the business has been written at 


rates, rules, conditions and commissions 
of the Inland Marine Underwriters As 
sociation on these lines over which thi 
I. M. U. A. has control 

Non-members say they have not ac 
cepted the warranty and have no inten 
tion of doing so 





Established in San Francisco to care for the fire insurance 
needs of a pioneer community, Fireman’s Fund—now grown 
to a giant of financial strength and with four sturdy run- 
ning mates writing all forms of insurance except life— 
reaches its seventy-fifth milestone on May 6, 1938. 
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Little Man as Prospect for Fire 
Insurance on Homes and Contents 


In the March Accelerator, published 
by the Boston and the Old Colony in- 
surance companies, is the third of a se- 
ries of articles on what Editor R. C. 
Dreher calls the “John Smith” market 
for insurance. In Mr. Dreher’s articles 
John Smith is the man who earns about 
$1,800 a year. The article follows: 

Last nionth we found that John Smith, 


earner of around $1,800 a year, is an 
extremely valuable prospect for auto- 
mobile insurance. Upwards of 70% of 


all automobiles in the United States are 
owned by people with incomes of $2,000 
ir less 

What is the story in regard to owner- 
ship of homes and of home furnishings, 
and the insurance needed to cover both? 
ls the moderate-wage earner as worth- 
while cultivating for fire and other in- 
surance coverages on his home property 
as he is for insurance on his automobile ? 


Many workers, of course, have to keep 
their assets liquid on account of the 
nature of their occupations. However, 
home ownership is attractive to practi- 


cally every family, and homes are be- 
ing bought if there is any chance at all 
if stability in a given neighborhood 
Value of Homes 

In general, the trend of ownership is 
toward the small, moderate-priced home, 
which the average man, helped by many 
agencies, can buy today if he wants to. 
The median value of the owned home in 


the United States in 1930 was $4,778. 
The United States Building and Loan 
League says that this house may be 


owned by a family on little more than 
$1,250 a year where financing conditions 
are favorable, Total figures on home 
ownership for the entire United States 
are incomplete, but they are fast being 
[ a comprehensive pic- 


filled in to form 
ture. One of the most recent and valu- 
able studies suggests to the unofficial 


observer that upwards of 60% of the 
homes of the country are owned by 
families with incomes of less than $2,000; 
40% by families with incomes over $2,000. 

Another study, giving practically the 
same results—a little higher, if anything, 
in favor of the small income group—has 


FIELD TAKES MORE SPACE 
Old Louisville Insurance Journal Will 
Enlarge Facilities of Its New 
York Office May 1 
The New York branch of the Insur- 
ance Field, at 80 Maiden Lane, will re- 
move about May 1 from suite 1519 to 
new and larger quarters in suite 1624-25 
of the same building. The new location 
will provide increased office facilities 
made necessary by a program of ex- 

pansion. 

The Insurance Field has maintained a 
branch office in New York for more 
than thirty years. Representatives at 
the New York offices are William Sted- 
ler, resident vice-president in charge of 
business and advertising; E. M. Acker- 
man, associate editor. The affiliated, the 
Insurance Field Co., Inc., publishers, 
printers and lithographers, is repre- 
sented by Joseph F. Glaccum, Eastern 
sales manager, and Miss M, A. Martin, 
secretary. 


TALKS ON HOME FIRE HAZARDS 

Robert B. Shepard, electrical engineer 
connected with the Underwriters’ Labo- 
ratories at New York, spoke before the 
Greater New York Safety Council meet- 
ing Wednesday on the safe use of elec- 
trical service in the home. He illustrat- 
ed his remarks with exhibits showing 
proper and improper methods of the in- 
stallation and use of electrical equip- 
ment. The hazards described by Mr. 
Shepard had chiefly to do with the mis- 
use of flexible cord and fuses. Exhibits 
showed the results of such misuse and 
the manner in which it has caused fires 
and personal injury. 


been made by the United States Depart- 
ment of Commerce in its financial sur- 
vey of urban housing. This was a study 
of 1933 figures and concludes from a 
10% sample in fifty-two cities that 64.2% 
of the homes of the country (or, numeri- 
cally, about 9,000,000 homes) were then 
occupied by families with incomes of 
less than $1,500. 
Worth Cultivation 

Of course, all these figures having to 
do with the country-at-large are of dol- 
lars and cents interest to us only as they 
suggest the situation in our own com- 
munities in which we work. They sug- 
gest strongly that the John Smith group 
of home owners is worth cultivating in 
any section because, if the community 
is an average one, they outnumber the 
home owners in any other group. Or, 
even if the break is about even, or slight- 
ly less, there are so many families of 
moderate income that an  agency’s 
chances for building volume are consid- 
erably limited if it cultivates “the aver- 
age man” only casually. 

Much the same thing is true in re- 
gard to the bulk ownership of home fur- 
nishings and other possessions that call 
not only for fire insurance, but for house- 
hold furniture coverage and various in- 
land marine lines. Various authoritative 
surveys have worked out the fact that 
moderate wage earner families buy: 

03% of the furnishings and household 
equipment sold; 

67% of the clothing; 
of the automatic refrigerators; 
52% of the oil burners; 

84% of the vacuum cleaners; 


69% of the electric ranges; 
84% of the radios. 


And so we might go on piling up evi- 
dence, But the case seems to be pretty 
well made. The average man today is 
a preferred prospect. 

The next step is to ask, “What should 
the agency that wants volume do about 
+?” 

This series of articles will be continued 
next month in an outline of a practical 
program for covering the John Smith 
market. 





ARTHUR G. BEALS DEAD 
Arthur G. Beals, formerly secretary 
of the Providence Washington, died 
April 14, age 72. He was born in Tren- 
ton, N. J., and began his insurance ca- 
reer in Boonville, N. Y., in a_ local 
agency. 


Harding Board Chairman Of 


Underwriters’ Laboratories 


At the annual meeting of the board 
of trustees and regular and associate 
members of Underwriters’ Laboratories, 
Inc., held in Chicago, members of the 
board of trustees were re-elected for the 
ensuing year. A. R. Small, C. R. Wel- 
born and L. B. Headen were re-elected 
president, secretary, and treasurer, re- 
spectively. 

John C. Harding, resident executive 
vice - president, Western department, 
Springfield Fire & Marine, was elected 
chairman of the board of trustees to re- 
place A. G, Dugan, general agent of the 
Hartford Fire, who has served on the 
board of Underwriters’ Laboratories, 
Inc., for thirty years and as chairman 
since 1921. 

Two new members were clected to fill 
vacancies in the board of trustees—S. M. 
Buck, vice-president, Great American, 
and Paul Rutherford, president, Hartford 
Accident & Indemnity. 





FIRE ESCAPE INVENTOR DIES 

Edward Hobson Bayley, inventor of 
the modern fire escape, has died in Lon- 
don. At the time of his death he was 
96 years of age. Until his final illness 
Mr. Bayley came to his office almost 
every day. Those who had business with 
Bayleys, Ltd., London  body-building 
firm, often met this grand old man, who 
was head of the firm, and admired the 
efficient way in which he continued to 
take part in its affairs even when ap- 
proaching his centenary. Few, however, 
knew that the fire escape used today by 
brigades all over the world was evolved 
from his idea of a wire chute that 
wound up and down. 





HEADS BOSTON PROTECTIVE 

Arthur J. Anderson, member of the 
Boston firm of Obrion, Russell & Co., 
was last week elected president of the 
Boston Protective Department, succeed- 
ing Frederick G. Farquhar of Boit, Dai- 
ton & Church, who held the post for 
three years. Alfred N. Miner of Gil- 
mour, Rothery & Co. was elected vice- 
president. Acting Superintendent C. W. 
Gooding was re-elected secretary-treas- 
urer. 





P. J. LEEN MARINE MANAGER 


The Fireman’s Fund has appointed P. 
J. Leen, for last three years assistant 
manager of the marine department at 
Chicago, as superintendent of the West- 
ern marine department. He also serves 
as president of the Chicago Port of 
Mariners. 





N. F. P. A. Convention Program 


The National Fire Protection Associa- 
tion has issued its program for the forty- 
second annual convention at Haddon Hall 
Hotel, Atlantic City, May 9-12. The 
convention opens Monday, May 9, with 
a meeting of the fire marshals’ section 
in the morning. Among the speakers will 
be E. W. Fowler of the National Board 
of Fire Underwriters on hazards of air 
conditioning; George O. Mansfield of 
the Massachusetts Department of Pub- 
lic Safety on pyromania, and W. J. Scott, 
fire marshal of Ontario, on arson in- 
vestigation. Speakers at the round table 
discussion will include A. Bruce Bielaski, 
head of the arson bureau of the National 
Soard, and the fire marshals of Mem- 
phis, Michigan, Pennsylvania, Detroit, 
New Haven and Virginia. 

Monday evening the main convention 
will open with the address of President 
George W. Elliott of Philadelphia. For- 
mer Governor Harold G. Hoffman of 
New Jersey will speak on fire safety 
as a state problem. Tuesday morning 
will be devoted to presentation and dis- 
cussion of several committee reports, and 
on Tuesday afternoon the marine section 
will meet under the chairmanship of S. 
D. McComb, manager of the Marine Of- 


fice of America, New York City. Speak- 
ers will include Captain H. C. Shep- 
heard, assistant director, Bureau of Ma- 
rine Inspection & Navigation, on prog- 
ress of safety-at-sea regulations; W. G. 
Esmond, U. S. Maritime Commission, 
on application of safety-at-sea regula- 
tions, and reports by H. E. Newell, 
National Board of Fire Underwriters, 
and A. E. Luders. 

Committee reports will be presented at 
morning and evening sessions on Wed- 
nesday. That afternoon there will be 
a forum meeting on fire waste sponsored 
by the Chamber of Commerce and Safety 
Council section. Among the speakers 
will be Percy Bugbee of the N.F.P.A. 
on the fire problem in America this 
year, and Paul V. Betters, executive sec- 
retary, U. S. Conference of Mayors, on 
the mayors’ view of fire protection. 
Practically all of Thursday will be given 
over to committee reports with the con- 
vention closing with the election of of- 
ficers. Mr. McComb has been nominated 
for president of the N.F.P.A. and also 
for re-election as chairman of the marine 
section. Other marine section nominees 
are H. G. Smith, vice-chairman, and A. 
J. Smith, secretary. 





DISPOSAL OF POLICY PROCEEDS 


New Jersey Court Passes on Trausit 
Policy Payments by Receiver 


of Assured 
The receiver of an insolvent trucking 
company asked instructions from the 


New Jersey Court of Chancery as to 
the disposition of the proceeds of a fire 
policy. The receiver had in his hands 
two funds, one derived from the general 
assets of the corporation, the other from 
this policy. The company was a com- 


mon carrier, in the express business, 
The policy, though procured by the 
company, covered the property of its 
customers, not its own property. The 


money, the court held, belonged in equity 
to the bailors whose goods were (e- 
stroyed, 

As soon as the fire occurred, the 
company engaged an adjuster to adjust 
and settle the fire loss and agreed to 
pay him 10% of whatever sum was re- 
covered, He effected a settlement for 
$5,000, the sum paid by the insurance 
company to the trucking company. The 
parties in interest did not contest the 
reasonableness of the agreed compensa- 
tion, and all but one expressly consented 
to pay the adjuster $500 out of the fund. 
The court held that reasonable expenses 
of the trucking company incurred in the 
transaction were a prior charge on the 
fund, and the receiver was directed to 
pay the adjuster. 

One of the customers whose goods 
were destroyed by the fire had procured 
insurance for itself, out of which it had 
been compensated for its loss. It was 
held not entitled to share in the fund, 
The other participants in the insurance 
money did not object to the receiver 
transferring to his general account so 
much of the special fund as would have 
gone to this customer if it had _ not 
been insured. Two other bailors were 
indebted to the insolvent corporation. 
Their debts were ordered to be offset 
against their shares of the insurance 
money and transferred to the general 
fund. Domestic Utilities Corp. v. National 
Motors Trucking Corp. 196 Atl. 381. 





Milling Co. Seeks $605,800 
Under U. & O. Contracts 


Damages of $605,800 were incurred by 
the Krause Milling Co., Milwaukee, Wis, 
as a result of ten months’ shutdown fol- 
lowing the explosion and fire which 
killed nine and injured twenty-three on 
April 10, 1937, the company alleged in 
state circuit court actions to obtain that 
amount from twenty insurance companies 
under U. & O. policies. The petition of 
the twenty out of state insurance com- 
panies to transfer the suit from circuit 
court to Federal court was granted by 
Circuit Judge Daniel W. Sullivan, be- 
cause the litigations was between corpo- 
rations of different states. Bonds were 
posted for the transfer by Hubert 0. 
Wolfe, Milwaukee, counsel for the de- 
fending firms, 

Fire and explosion damage claims have 
practically all been settled by the insur- 
ance companies, according to Mr. Wolfe, 
who said that the Krause company 
brought the actions under the use and 
occupancy policies claiming the loss of 
use of a portion of the property for 4 
year after the fire, and that all plant 
operations had been suspended until 
February 10, 1938. The suits have been 
filed to get the matter into court records 
before expiration of a year in which 
such suits must be filed, although settle- 
ment negotiations are being carried on 
between the company and the insurance 
underwriters. 





AETNA HONORS T. C. CHENEY 

The Aetna Fire has presented Thomas 
C. Cheney of Morrisville, Vt. former 
president of the Vermont Association © 
Insurance Agents, a “certificate of good 
character” in recognition of his forty- 
five years’ service as an agent of the 
company. With the certificate the com- 
pany gave Mr. Cheney a_ handsome 
carafe set, suitably inscribed. 
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WHAT EVERY 


AGENT AND BROKER 


Knows 


That too many people do not 
have insurance coverage that fits 
their requirements. 

That too many people do not 
realize how many vital services 
local agents and brokers render. 

That too many people do not 
appreciate the greater security 
that insurance in strong stock 
companies provides. 

The accompanying advertise- 
ment—in the April 25th issue of 
Time, the weekly news magazine 
—is designed to let the public 
know what every agent and 
broker knows. 
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Mudd Asks Brokers’ Ass’ns 
To Adopt Code of Standards 


J. A. Mudd, Jr. president of the Na- 
tional Association of Insurance Brokers, 
Inc., has written to each member asso- 
ciation urging consideration of the adop- 
tion of a code of professional standards, 
similar to that recently adopted by the 
Insurance Brokers Association of New 
York, Inc. Pointing out that the code 
of each association will differ to suit 
local conditions, Mr. Mudd stated that 
“the main purpose is to find a_ hasic 
formula of standards upon which all or: 
ganized brokers may agree.’ 

Approval of the idea of adopting a 
code for organized insurance brokers 
has already been received by the New 
York Brokers Association from several 
brokers’ associations in different parts 
f the country. H. G. Sawtelle, newly 
elected president of the St. Louis Asso- 
ciation of Insurance Brokers, stated 
that, “To my way of thinking, it is the 
goal for which all insurance brokers 
should strive.” Arthur F. Goerlich, presi- 
dent of the Bronx Insurance Men’s As- 
sociation, and George F. Sullivan, presi- 
dent of the General Recieve Association 
of Metropolitan District, Inc., have called 
upon the members of their "associations 
to adopt similar codes to that of the In- 
surance Brokers Association of New 


York. 
CHARTERED BY N. Y. STATE 


The Dewey Agency, Inc., Fredonia, 
has been chartered at Albany, N. Y., 
with capital of $10,000 to engage in the 
insurance business. Howard E. 
George C. Smith, Kenneth W. 
Fredonia, are directors and sub- 
scribers, Kenneth W. Glines, 7 East 
Main St., Fredonia, is attorney for the 
corporation. 

Pine-Wall Tower Agency, Inc., New 
York City, has been chartered at Albany 
with capital of 200 shares non par value 
stock to engage in the general insurance 


general 
Dewey, 
Glines, 


business. Fred Berger, 29 Norman Ave- 
nue, Amityville; Philip Brown, 2047 72nd 
St., Brooklyn; John F. Schwieters, 91 
Tulip Avenue, Floral Park, are directors 


and subscribers. John Francis Schwie- 
ters, 60 Wall Tower, New York City, is 
attorney for the corporation. 

Tanner-Ibbotson, Inc., Cortland, has 
been chartered at Albany with capital 
of $20,000 to engage in the general in- 
surance business. Harry B. Tanner, 
Florence W. Tanner, John S. Ibbo‘son, 
Cortland, are directors and subscribers. 
Lusk, Buck, Ames & Folmer, Cortland, 
are attorneys for the corporation. 


MISS FRIEDA J. BAYERN WEDS 

Mrs. Bertha Bayern, 444 Central Park 
West, New York City, announces that 
her daughter, Miss Frieda J. Bayern, was 
married to Alfred Hershfield, 545 West 
End Avenue, New York City, Sunday 
noon, April 10, 1938, at the home of the 
bride. The former Miss Bayern is a 
sister of Herman A. Bayern, well-known 
New York insurance broker. 

The former Miss Bayern is the acting 
chairman of the domestic art and science 
department of the New Utrecht High 
School, and Dr. Alfred Hershfield has 
been practicing dentistry in the city for 
the past twenty years. The marriage 
ceremony was performed by the Rever- 
end Abraham Feinberg, rabbi of Mt. 
Neboh Synagogue. 
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Winners in New York 
Bridge League Games 


The fourteenth tournament of the New 
York Insurance Bridge League was held 
April 14, those finishing first, second 
and third in the respective sections of 
play being as follows: 

Section 1. First, L. Peterson 
\. Payne, Home Insurance Co.; 
| i 2 Browne and Henry Alcabes, 
York Underwriters; third, J. pA 
and H. F. Ihnen, Chubb & Son. 

Section 2. First, R. Monaghan and F. 
B. Keilly, National Bureau; second, 
Harry Lees, U.S.F.&G. and Ambrose 
Ryder, Great American; third, Joseph 
Kett and E. P. Smith, Norwich Union. 

Section 3. First, C. E. Coleman and 
A. P. Ruth, Marsh & McLennan; sec- 
ond, T. G. Gorman and G. H. Hipp, 
State Fund; third, C. L. Beardsley and 
one of the leading local boards of the Pp, A. Moore, America Fore. The final 
country, is planning to retire from mem- pair tournament will be held April 28 
bership all production branch office man- jn the cafeteria of the National Surety. 
agers and other company employes, with 
the expectation that branch office pro- 


and H. 
second, 
New 
Dunn 


Cleveland Board Plans To 
Change Membership Rules 


The Insurance Board of Cleveland, O., 


SUBURBAN N. Y. MEETINS APR. 28 


ducers will establish themselves as full 

recording agents, writing their own poli- The Suburban New York Association 
cies and maintaining their own offices. of Local Agents will hold its annual 
The board also contemplates discontinu- meeting next Thursday, April 28, at the 
ance of the sole agency requirement and Hotel Astor in New York City. The 
a material reduction in the membership meeting will start at 11 o’clock in the 


morning and continue during the after- 
noon following luncheon, H. C. Conick, 
assistant United States manager of the 
Roval-Liverpool Groups, wi!l be a speak- 

The nominating committee has named 
the following to be voted on as officers 


fee. This is intended to result in an 
increase in membership from unaffiliated 
agents. Many companies are cooperat- 
ing to make the Cleveland Board an 
organization for local agents only. 
Details of the plan were explained to 


members at a meeting held in Cleveland fo- the coming twelve months: R. E. 
Wednesday afternoon. Another meeting Thompson, Valley Stream. president; 
will be held next Wednesday noon, April William A. Kleine, Bronxville, first vice- 
27, at which action will be taken. president; Alfred Keller, Staten Island, 
————_—_—_-— second vice-president, and John J. 
COLUMBIA FIRE WITH SWEENEY _P)rocsch, Jamaica, secretary-treasurer. 


GLOBE-REPUBLIC DIVIDEND 


The Columbia Fire of Dayton, Ohio, 
member of the American of Newark 
group, has appointed R. W. Sweeney, 
Inc., 123 William Street, New York City, The Globe & Republic, of the Cor- 
as head suburban agents. R. W. Sween-  roon & Reynolds grou», has declared a 
ey is head of the agency. quarterly dividerd of 124% cents a share. 





























There's No Place Like Home — 
For Accidents 


During year 1937—Home Accidents caused over 


38,000 Deaths 150,000 Serious Injuries 
Most of the Accidents were suffered by persons 


OVER 60 YEARS OF AGE 
Elderly people want to know about 


OVER-AGE LIMIT 
ACCIDENT INSURANCE 


For full particulars address 


A. F. SHAW & COMPANY, INC. 


General Agents 
Saint Paul Mercury-Indemnity Co. 
St. Paul, Minn. 
MEZZANINE FLOOR 


NEW YORK PHONE JOHN 4-1332 


107 WILLIAM ST. 














PERSONALITIES _ 


Stewart, Hencken & Will, nc. 


The beginnings of what is now Stew- 
art, Hencken & Will, Inc., one of Ney 
York’s influential brokerage houses, took 
form in 1901 when Stewart & Hencken 
was formed by Fred D. P. Stewart and 
Albert C. Hencken with offices at 52 
Broadway. Three years later George W 
Will started a brokerage business 
William Street. He used to call him- 
self “Will of William Street.” Mr. Stew- 
art was in a bank when the panic of 
1893 broke. The bank folded up and he 
entered life insurance. In spite of the 
bad business conditions of the time he 
made a go of it. As recently as 1935 
he sold a policy to a man to whom he 
had sold a small one forty years before 
The man now has over $500,000 of insur- 
ance. 

In 1887 Mr. Will worked for the 
Greenwich Insurance Co. As _ he has 
been in insurance ever since he has an 
unbroken record of over fifty years 
He is a director of the Insurance Brok- 
ers Association of New York and was a 
member of the New York Board of Fire 
Underwriters for many years. 

Mr. Hencken came into the firm with- 
out previous insurance experience. He 
was more of a financial man. 

In 1922 the partnership of Stewart & 
Hencken joined with Mr. Will making 
the present corporation. The business 
grew rapidly and in 1925 William PB 
Connett, now a vice-president, entered 
the employ of the firm and two years 
later Albert F. Howard, also a_ vice- 
president, joined it. Both devote much 
of their attention to the surety business, 
particularly bankers’ blanket bonds. Th 
firm has a large surety business. 

In 1927 the firm was appointed gen- 
eral agent in New York for the Pruden- 
tial and is an important factor in life 
insurance. In these days of constant 
change it is worth noting that Mr. Will 
has had the same telephone number ever 
since he began business. The firm has 
the number of the first telephone in- 
stalled by the Greenwich Insurance Co 


AGENTS CUESTS OF HOME 

Members of the Richmond Count) 
(N. Y.) Association of Local Agents 
held their monthly meeting at the hom 








office of the Home Insurance Co. in New 
York, an invitation to do so_ having 
been extended to them by that com- 


pany, whose guests they were at a buffet 
luncheon. Special Agent Fred Mer 
singer acted as escort for the party 
which was welcomed by President 
Harold V. Smith. Other officers of the 
company present at the luncheon were 
Vice-Presidents Richard F. Van Vrat- 
ken and Walter F. Beyer, and Assistant 
Secretaries Samuel A. Mehorter and T 
Morgan Williams. 


NEW BALTIMORE AGENCY 
The Central Insurance Cor poration has 
been incorporated in Maryland to com 
duct a general insurance agency in Bal- 
timore. The incorporators are Arthur 
M. Kreidman, Doris E. Newman ant 
Johanne A. Hayes, 90 Broad Street, New 





York, The Baltimore resident agent is 
given as Herbert M. Brune, Jr., First 
National Bank Building. The concer! 
has authorized capital stock of 1, 


shares with par value of $100 each. 


SMITH . 

LLOYD’S FIRM ‘NOW COMPANY 

Glanvill, Enthoven & Co. of Leaden- 
hall Street, London, and Lloyd’s con- 
verted their business into a limited com- 
pany on April 1. The whole of the 
shares of the new company will be hell 
by the present partners of the firm, a! 
of whom will be directors, The bus on 
was founded on April 1, 1902, by B. 
Glanvill, who will be chairman of i 
company. 


FRANKLIN FIRE DIVIDEND 
The Franklin Fire has declared the 
regular dividend of 25 cents a_ share 
and an extra of 10 cents a share 
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False Statement of Value After Fire 
Held to Be Attempt to Defraud 


\ctions were brought on fire policies 
f{ the Massachusetts standard form cov- 
ering personal property in the plaintiff’s 
photographic studio against the compa- 
nics issuing the policies, the Richmond, 
Fulton Fire, Firemen’s, Northwestern 
Nati’ “~~ Chicago Fire & Marine, Rhode 
Island, Pennsylvania, Southern, Ohio 
Farmers and New England. 

On exceptions by the companies from 
. finding for the plaintiff in each action, 
the Massachusetts Supreme Court, 11 N. 
E, (2d) 478, stated the question involved 
o be whether the plaintiff in furnishing 
to the insurers a schedule wherein he 
“knowingly exaggerated the sound value 
f the property in order to be in a 
more advantageous position to be paid 
for the real loss suffered” did as matter 
of law attempt to defraud the compa- 
nies after the loss in violation of the 
provision of the policies: “This policy 
shall be void * * * if the insured shall 
wake any attempt to defraud the com- 
pany either before or after the loss.” 


Assured Files List of Values 


\fter a destructive fire in the studio 
the plaintiff filed with the companies’ 
ljusters an unsigned list of 183 items 
with figures appended totaling $27,081. 
Under a heading “Loss,” no figures were 
inserted. The plaintiff testified these 
figures were replacement figures. The 
plaintiff and the companies agreed later 
that the sound value of the property was 
$15,000 and that the loss was $13,000. 


The court said this precise question 
parently has not arisen bef ore in 
Massachusetts. It holds that “a design 
n the part of the insured to gain a 
position of advantage in the settlement 
of the loss through false representations 
sa fraudulent design and the making 
f such representations knowingly for 
that purpose is an ‘attempt to defraud’ 
vithin the meaning of those words as 
ised in the policy, even though the in- 
sured may not have expected or intended 
ultimately to obtain more than compen- 
sation for the actual loss. By such ac- 
ion the insured intends to influence the 
eC conduct of the insurer to the advantage 
f the insured. 

“The policy does not contemplate that 
after a loss the insured and the insurer 
shall occupy the positions of vendor and 


iendee, free to haggle over the price 
{ the property destroyed without re- 
ard to its true value. Rather it con- 


lemplates that they shall cooperate in 
omplete honesty and fairness to ascer- 
‘an the essential facts—the facts of 
alue and of loss—in accord with the 
truth, and when those facts have been 
iscertained the rights of the parties are 
fixed by the policy itself, the insurer 
being bound, subject to the limitations 
f the policy, to pay the loss without 
wibbling and the insured having no 
right io demand more. 

“The clause hereinbefore quoted is in- 
‘erted for the protection of the insurer, 
who is often unable to obtain reliable 
dependent information as to the extent 
ot the loss. * * * Intent to defraud is not 
» be presumed,‘and the trier of fact 
‘tould make all reasonable allowance 
lor lack of knowledge or sound judgment 
nthe part of the insured as well as for 
the tendency to believe that which is to 
one’s own interest, but when it is estab- 
shed as it is here established by the 





HEADS CHICAGO AUTO CLUB 


Karl Weipert, special representative 
' the London Assurance, was elected 
iresident of the Automobile Superin- 
tendents Club of Chicago recently. He 
‘ccees F. C. McDiarmid of the Aetna 
"ire. Other officers elected were vice- 


Presid nt, James E. Guy, America Fore; 
‘easurer, S. A. Goodman, Springfield 


ha ®& Marine, and secretary, Louis 
Viimert, Automobile of Hartford. 


finding of the judge, that the insured has 
knowingly made false statements, even in 
such a matter as value, for the purpose 
of influencing the adjustment of the 
loss, public policy demands that the con- 
tract be so construed as to discourage 
such conduct and to give full protection 
to the insurer.” 


W ould Prevent Claim For 
Loss of “Life Enjoyment” 


A bill introduced in the Ontario legisla- 
ture by a private member proposes to pre- 
vent an accident victim from collecting 
damages for loss of “enjoyment of life.” 
A recent decision in the British courts rec 
ognized a claim on that basis, apart from 
out-of-pocket expenses, earning power, etc. 
and there is fear in Canadian insurance 
circles that the precedent would widen the 
field of automobile loss claims. The bill 
is being debated at present, with the odds 
apparently against it passing. 
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British House of Lords 


Concerned Over Accidents 
As a result of a debate on road acci- 
dents in the British House of Lords, 
Lord Newton proposed appointment of a 
select committee to consider possible 
means of reducing the growing number 


of casualties. This was accepted by 
Lord Munster and agreed to by the 
House. Leslie Burgin, Minister of 


Transport, has issued an analysis of 
100,000 road accidents involving personal 
injury which occurred in the six months 
of April to September, 1936. 
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about telepathy here is an 


Talking 
interesting story sent in by a good friend 
of mine as a contribution to my column. 
The contributor is a well known insur 
ance man. 

“It happened to the mother of my 
friend’s first wife, both ladies now long 


dead. My friend’s father-in-law was 
employed as manager of a silver mine 
in Monterey, Mexico. His wife stayed 


in Brooklyn until such time as might 
enable him to have her join him when 
definitely settled in his new position 
Every Saturday he drove over to the 
mine with the payroll. It was a long 
and lonely stretch of country he had to 
traverse from the executive headquarters 
to the mine. The late President Diaz 
whom he had befriended warned him cf 
the danger of traveling alone in -— 
country and offered him a_ bodyguard 
of cavalry as protection. My father-in- 
law (whom I never saw or knew except 
by photographs shown me by my late 
first wife) declined Diaz's offer express- 
ing his supreme contempt for the scum 
and cowardly hoodlums to be found 


among these Mexican half-breeds work- 
ing in the mine and liable to stage a 
hold-up. He did not think that they 


would dare to do anything to him and 
his son riding alone in their carriage 
with the payroil money. 

“They were ambushed, robbed and 
killed one Saturday by bandits. 
His wife was staying at a country board- 
ing house in New Jersey, to spend part 
of the Summer. One morning she came 


some 


TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 





_| 


down to breakfast in great agitation. 
She told the amazed fellow boarders of 
a dreadful dream she had, seeing her 
husband and beloved son Domingo be- 
ing murdered by Mexican bandits. 
“Nobody wanted to take any stock in 
her tragic tale and everybody tried to 
persuade her that she just had a_ bad 


dream. A few hours later a telegram 
was delivered at the boarding hotel de- 
scribing the tragedy exactly as she saw 


it in her dream, even the wounds in- 
flicted by the rifle bullets of the bandits 
were exactly as she had seen them in 
her nightmare. ‘What is it,’ I ask, ‘that 
informed this unfortunate woman of her 
husband ’s terrible death’ ?” 

x * * 


My Name Is “Edward,” Not “Edwin” 


When my father died, and he was 
known widely as Edward or Ed. Horn- 
bostel, I thought it was a fitting time 
to change my signature from FE. H. 


Hornbostel to Edward H. Hornbostel, 
but I hadn't reckoned with non-knowl- 
edge of a great many people about little 
matters like abbreviations of names. The 
correct abbreviation of Edward is 
“Edw’d” or “Edwd”; but not “Edw.” 
which is abbreviation of Edwin. As I 
feared, pretty soon I was being ad- 
dressed as Edwin, and my name is 
decidedly not Edwin, and I don’t like 
the name “Edwin” anyhow 

See Webster: Edward, Anglo-Saxon, 
meaning guardian of property; Edwin, 
Anglo-Saxon, meaning gainer of prop- 
erty. Note that we still use “ward” and 


win” in same sense in modern English. 





LEHMAN VETOES HOLLEY BILL 
Governor Lehman of New York has 
vetoed the Holley bill (Assembly Intro. 
No. 2358, Printed No. 2869) to amend the 
multiple dwelling law in relation to sin- 
gle room occupancy within apartments 
in multiple dwellings. In vetoing this 
bill the governor said: 


“The mayor of the City of New York 
has written to me as follows: 

“‘The fire commissioner of the City 
of New York has advised me that the 


apparent purpose of this bill was to le- 
galize all dwellings now unlawfully oc- 
cupied as rooming houses and conse- 
quently a severe life and fire hazard 
would be created. 

“In view of the fire commissioner’s 
position I must ignore any other 
siderations and respectfully request that 
you veto this bill.’ 

‘The bill is also opposed by many civic 
organizations of the City of New York. 
The bill is disapproved.” 


con- 


PUSCHEL’S DAUGHTER HONORED 

Miss Helen Willard Puschel, daugh- 
ter of Herbert W. Puschel, New Jersey 
state agent of the Home, and Mrs 
Puschel, will be one of the personal 
pages of Mrs. Parlan Semple, president 
general of the National Society of New 
England Women at the twenty-fifth an- 
nual congress May 10-13 in Charleston, 
W. Va. Miss Puschel resides in Mont- 
clair, N. J 


PAUL THOMPSON LOSES MOTHER 

Mrs. Corinne S. Thompson, 79 years 
of age, mother of Paul L. Thompson, 
New Jersey state agent of the Fidelity- 
Phenix, died last week at her home at 
Eatontown, N. 
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REPORT ON RICHMOND HAZARDS 


National Board Engineers Find Virginia 
City Exposed to a Serious 
Fire Hazard 

Kichmond, Va., according to a report 
of engineers of the National Board of 
Fire Underwriters, is exposed to a seri- 
ous fire hazard because its entire water 
supply is jeopardized by a single defec- 
tive flume, plus the added hazard due 
to inefficient, untrained and aged fire 
department personnel. The engineers 
also reported that water pressure is too 
low for effective fire fighting, that con- 
vested value districts present a serious 
threat to group fires, that additional 
alarm boxes and a third fire district are 
needed and that imperative necessity 
exists for the construction of a duplicate 
pipe line to safeguard the city’s water 
supply. The survey was started as a 
special investigation to determine the 
adequacy of fire fighting facilities in Gin- 
ter Park where residents had been 
aroused by destructive residential fires, 
but later was broadened to include the 
whole city. 

Mayor Bright, before whom the re- 
port was laid, said that everv effort 
would be made to correct the deficiencics 
and that he would recommend that city 
council appropriate funds for the con- 
struction of a duplicate flume. 





ELECT GREGORY PRESIDENT 

Gerald TD. Gregory, secretary of the 
Great American, was elected president 
of the Underwriters Service Association 
at the annual meeting held at Chicago 
last week. He succeeds Robe Bird, 
manager of the American of Newark. 
Other officers elected were W. H. Riker, 
manager of the Insurance Co. of North 
America, vice-president, and Grant Bulk- 
ley, secretary of the Springfield F. & M., 
secretary-treasurer. 


NEBRASKA FIRE LOSSES 

March fire losses in Nebraska as re- 
ported by the state fire marshal’s office 
showed an increase over February of 
$49,223 and $7,263 over March of last 
vear. Loss to buildings was estimated 
at $72,635 and loss to contents, $58,175. 
March fires numbered 156, one less than 
in the March, 1937 total. 





Florida Agents Association Expands 


Florida 
\ssociation has 500 members in 


The fact that the Insurance 

\gents 
good standing, and stands eighth in state 
affiliations of the National 
testimony to a progressive and an ag- 
gressive policy that runs back almost to 
the date of organization. This standing 
for a state that has fewer population 
than a long list of other states empha- 
sizes the results of hard work and in- 
telligently applied efforts with a citi- 
zenship that is as difficult to handle as 
that of any part of the country. 

For nearly twenty vears the Tampa 
Local Board has been a model in effec- 
tive relations with the public and the 
companies. While the other seventeen 
Florida boards have not the long life 
nor perhaps the record of accomplish- 
ment of the Tampa forces, it is a fact 
that Jacksonville and most of the others 
are right in line. 

\ dozen years ago the fire, surety 
and casualty agents in Florida fostered 
a movement to have established at the 
University a department of insurance 
education. They raised the money from 
their own ranks and interested company 
leaders to finance the first vear, and 
were able to induce the educational au- 
thorities to include it in the budget from 
then on. It is now one of the very im- 
portant sections of the School of Com- 
meree, and a decided favorite of na- 
tionally known Dean Walter Matherly, 


\ssociation, is 


whose thinking in this position and as 
a vice-president of the State Chamber 
of Commerce, gives him rank with the 


business leaders of the country. 
Following an agitation of some 
Payne Midyette of Tallahassee, 


length 


came to Ocala; 


the state presidency in April 1934, with 
the understanding that the agents would 
support a movement he had actively 
sponsored for a full time paid secre- 
tary. He went about the state urging 
and pleading this cause, and secured 
financial support for the adoption of the 
plan. In January, 1935, A. C. Ejfler, for- 
merly a special agent and independent 
adjuster, was appointed a full time man 
and an office was opened in Mr. Mid- 
yette’s home city. 

\t that time the membership was 195. 
It grew to 285 for the state convention 
of that year in March, to 395 in 1936. to 
125 in 1937, and to 500 in 1938, when 
the thirty-fourth annual convention was 
held last week. With Midyette as chair- 
man, the Florida association has set a 
notable record in the fact that in ten 
vears no enactments definitely opposed 
by the state legislative committee have 
been adopted, and many laws fostered 
by the agents have been written into 
the codes. In this work, as in the es- 
tablishment of the courses at the uni- 
versity, the company executives have 
worked with the committee in the watch- 
fulness as to legislation. 

The annual convention of the Florida 
Insurance Agents Association elected the 
following officers for 1938-39 at the end 
of a two-day today in Holly- 
wood: 

President, O. Mitchell Stallings, Tampa, 
Vice-Presidents Hunter Brown, Pensa- 
cola, and Frank 1). Moor, Tallahessee; 
councillor, L. P. McCord, Jacksonville. 
Iirectors, Vincent Armstrong, Jackson- 
ville; H. J. Arrant, Miami; B.. D. Cole, 

r., West Palm Beach; Norton P. Davis, 
Lawton Swan, St. Petersburg; 


session 
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GEORGE R. MURRAY DIES AT 68 

George Richards Murray, long in the 
insurance and real estate business at 
Princeton, N. J., and former general ath- 
letic treasurer at Princeton University, 
died last Thursday of a heart attack. He 
was 68 years of age. Born in New York 
City he was graduated from Princeton 
in 1893. Mr. Murray was in insurance 
in New York from 1893 to 1899 and dur- 
ing the latter year was named assistant 
athletic treasurer of Princeton. The next 
year he became general athletic treas- 
urer, serving until his retirement in 1932, 
Mr. Murray had long been a partner in 
the insurance and real estate business 
at Princeton of Murray & Galt. In 
1927 he purchased the interests of his 
partner and continued the office as G. R. 
Murray, Inc. Surviving are a daughter 
and a son. His wife died in 1934. 





HEAD WESTERN FACTORY ASS'N 


C. H. Smith, Chicago manager for 
the Hartford Fire, was elected presi- 
dent of the Western Factory Insurance 
Association at the annual meeting held 
last week. He succeeds the late C, R. 
Street, who held the office for several 
vears. W. H. Riker, manager of the 
Insurance Co. of North America, was 
elected vice-president. George C. Long 
president of the Phoenix of Hartford, 
was re-elected second vice-president, and 
George C. Harding, executive vice-presi- 
dent of the Springfield F. & M., was 
re-elected secretary-treasurer. The as- 
sociation named Harry L. Grider as 
manager, succeeding S. W. Tripp, who 
has resigned. 


GLENS FALLS SPECIAL AGENT 


The Glens Falls and Commerce an- 
nounce the appointment of Harold D. 
Smith as special agent. He will travel 
the entire State of Ohio in the interests 
of these two companies. The present 
territories handled by Special Agents 
Patterson, Evans, Kenney, Haas and Ma- 
loy will be continued without change. 
Mr. Smith will make his headquarters 
in the A. I. U. Building, Columbus, Ohio. 


INVESTIGATING FIRE CAUSES 


Hazelton A, Joyce Deputy Insurance 
Commissioner of Maryland, has ordered 
an investigation by representatives of the 
Insurance Department into the origin of 
several. recent fires resulting in heavy 
damage which have occurred in Balti- 
more County. In no instance has the 
cause been determined and many off- 
cials believe they have been due to in- 
cendiarism. 


SOUTH JERSEY OUTING MAY 16 

The South Jersey Field Club ar- 
nounces that it will hold an outing of 
May 16 at the Woodbury Country Club. 
Woodbury, N. J. Walter C. Miller, chait- 
man of the committee, says that the pro- 
gram includes golf, quoits, dinner and et- 
tertainment. 


ARTHUR H. KELLY DEAD 
Arthur H. Kelly, 69, who retired se\- 
eral years ago as inspector for the Hart: 
ford Steam Boiler Inspection, died te 
cently in Baltimore after a long illness 
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MILESTONES of Fire | 
| 
IRE insurance is of ancient origin. As a distinct branch of and called it the "Fire Office." This was really the world's first 
insurance, it is an outgrowth of marine insurance, which fire insurance company. 
dates far back to early times. Man's earliest struggle to pro- Other plans of fire insurance followed and development 
tect his financial position against the hazards of the elements was rapid. The first stock fire insurance company was estab- 
may be traced to the Assyrians, Chinese, Greeks, Romans, lished in London in the year 1720. 
Anglo-Saxons and other peoples. Modern fire insurance is the answer to the economic need 


; for protection against fire that was felt in the dim ages of 
In 1667 Dr. Nicholas Barbon founded modern fire insur- history when society first passed beyond the tribal stage. It 
ance when he opened an office in London and issued contracts has kept pace with man's business and social progress and is 


of indemnity. In 1680 he formed a partnership with others his financial security against an ever present menace. 


American Equitable Assurance Company of New York = Merchants and Manufacturers Fire Insurance Company 
Organized 1918 . Capital '$1,000,000.00 Trenton, N. J. Capital $1,000,000.00 Chartered 1849 
e 


Globe & Republic Insurance Company of America New York Fire Insurance Company 


Philadelphia, Pa. Established 1862 
Capital $1,000,000.00 Incorporated 1832 - Capital $1,000,000.00 
e 
Knickerbocker Insurance Company of New York Sussex Fire Insurance Company 
Organized 1913 Capital $1,000,000.00 Newark, N. J. Capital $1,000,000.00 Incorporated 1928 


Sound — Progressive — Equitable 


Writing Fire and Allied Lines, Automobile, Inland Marine 


Losses Paid Since Organization Over $200,000,000.00 


CHICAGO SAN FRANCISCO PHILADELPHIA 
PITTSBURGH KANSAS CITY TRENTON MONTREAL 


Corroon & Reynolds 


Incorporated 
MANAGER 
92 William Street New York 
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Inland Marine, Bond and Casualty 
Men on Committee for Rural Agents 


In undertaking to solve some of the 
problems of rural agents the New York 
State Association of Local Agents is not 
confining its efforts to the fire business 
alone but is including all other classes 
except life. W. Dexter Wilson, Syra- 
cuse, is chairman of a committee repre- 
senting the companies in this work. The 
bonding man on the committee is K. R. 
Popham, who represents the Fidelity & 
Deposit in Buffalo. The inland marine 
man is Robert P. Hamilton, Insurance 
Co. of North America, East Aurora. The 
casualty man is Gwynn W. Hoyt, Fi- 
delity & Casualty, Syracuse. The com- 
plete committee is composed of R. E. 
Eisert, W. H. Bryant, W. P. Lyon, K. T. 
Coockingham, G. M. Heiser, S. W. Ross, 
E. K. Hilliard, W. A. Beirne, R. W. 
Mavtham, G. W. Hoyt, E. J. Coleman, 
L. G. Howell, Mr. Hollenbeck, R. P. 
Hamilton and K. R. Popham. 

Usually the rural agent’s business is 
regarded as consisting almost entirely of 
fire insurance with some automobile. 
Now the committees representing com- 
panies and agents which are working on 
this rural agent problem are going to 
dig deeper to improve conditions, not 
only in fire insurance but in other classes 
the rural agent may write. 

What Is Needed Most 

What may be considered the present 
“crying need” in approaching this sub- 
ject is organization of the rural agents 
so that they may obtain some of the ad- 
vantages city agents have gained by or- 
ganization. Another need is to educate 
the rural agents in underwriting so that 
rates on the class of business they handle 
may be reduced because of improved loss 


ratios. Another objective is to stop part 
time agents and employes of agents from 
taking business away from qualified 
agents. 


In other words, if one wishes to get 
into the insurance business One must 
put some time and effort into it and be 
able to serve the public by maintaining 
an office. At present there are so many 
people peddling insurance or writing it 
for some one else that it is demoralizing 
the qualified agent who is maintaining a 
service office. In order to claim the ben- 
efits of stock insurance through agency 
service agents must be qualified to ren- 
der that service. Today part time agents 
are receiving as much commission as a 
qualified agent, which it is claimed is 
unfair. City agents are allowed to write 
in any community while rural agents are 
prohibited from writing business in cities 
unless the brokerage is paid, which would 
be agreeable if a reciprocity agreement 
could be arranged. Local agents can 
render better service on the ground than 
city agents twenty to sixty miles away, it 
is claimed. 

Simplified fire forms are wanted for 
unprotected property so that rural agents 
can handle any business they wish to. 
Rural agents want a reduction in Class D 
rates in Class 2 and 3 counties. They 
also want more fire protection districts. 

Will Confer at Syracuse 


Fred J. Marshall, East Aurora, is 
chairman of the agents’ committee on 
this rural agent problem. The agents’ 


plan is to divide New York into fifteen 
districts in which conferences can be 
called from time to time. To this end 
the New York State committee has been 
enlarged to represent all parts of the 
state. It is planned to have a general 
meeting of this group at the time of the 
agents’ annual convention in Syracuse in 
May. 

Speaking of the general plan of pro- 
cedure Mr. Marshall said _ recently: 
“With each state having an active rural 
agent committee we now have the tools 
most essential in carrying through a suc- 
cessful program. Business development 
material, properly and effectively pre 
sented, can be of invaluable assistance. 
Capital stock fire insurance companies 





MARSHALL 


FRED J. 


will be squarely behind any well directed 
program for the betterment of our busi- 
ness. They realize, as we do, the large 
amount of premiums involved if properly 
serviced and cultivated. 

“Our national rural agents’ committce 
is still in its infancy. There are twelve 
states in E, U. A. territory and we now 
have chairmen and committees appointed 
in each state with the exception of Dela- 
ware. These committees are ready to 
cope with problems confronting rural and 
farm writing agents and there are many 
things that we want to accomplish. One 
is to rid ourselves of many, if not all, 
part time agents, and there are other 
things we could enumerate. 

Can Improve Agriculture 

“The extent to which an agent may 
contribute to the success of agriculture, 
and indeed the degree of success he may 
attain in his chosen work, depends large- 
ly upon the amount of intelligent study 
devoted to the hazards which threaten 
the property of his policyholders and the 
proper application of insurance as a 
means of minimizing any loss to the 
property owner that may result there- 
from. 

“Many times we have been asked two 
definite questions. First, what are the 
objectives of the rural agents’ commit- 
tee? Second, who is a rural agent? I 
shall try to answer question number one 
after I have answered question number 
two. 

“A rural agent is any agent who is 
worthy of the designation, who maintains 
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Liberty Fire President Explains 
Waiver of Civil Authority Clause 


Adolph Reutlinger, president of the 
Liberty Fire, Louisville, Ky., discussed 
the civil authority clause in fire insur- 
ance policies, brought to his mind by the 
recent showing of the film “In Old Chi- 
cago,” in a contribution published in the 
Louisville Courier-Journal of this date. 
His letter read: 

“Many of those who saw the picture 
In Old Chicago’ possibly did not realize 
why the property owners at the scene of 
the great fire objected so strenuously to 
the dynamiting of their buildings to re- 
move them from the path of the fire and 
assist the authorities in retarding the 
progress of the flames. 

“All policies of fire insurance at the 
time portrayed in the picture and until 
just recently contained a clause known 
as the ‘civil authority clause,’ which re- 
lieved the insurance companies from lia- 
bility for loss or damage to property 
caused directly or indirectly by order of 
a civil authority. 


“This was simply a hazard not as- 


an office; lives in a town or even a small 
city; whose business does not require 
brokers or solicitors; who writes farm 
business if in a farming community; who 
possibly is not a member of a local board; 
who hardly knows what it is to solicit or 
get business by telephone; an agent who 
heretofore feels, although this is not true, 
that his state and national association 
is primarily operating for the benefit of 
the large city agent. 
Purposes of Committee 

“Now let us see what some of the ob- 
jectives of the committee are in interest- 
ing and perhaps being of assistance to 
this large number of rural agents, both 
members and non-members. Of first im- 
portance is convincing these non-member 
agents that a small contribution to “in- 
suring their business” by affiliating with 
their only available trade group is worth 
while. We feel that this can be accom- 
plished by the work of an active rural 
agent committee and the cooperating 
companies. 

“First let me tell you that our National 
Association officers are not all big city 
agents nor big city minded. It is not a 
pleasure seeking group of insurance 
agents. On the contrary the National 
Association and your state association 
commands the respect of all organized 
capital stock insurance companies and it 
is your guide post to a more profitable 
agency plant. Evidence of their most 
fervent appeal to this.rural estate is the 
recent change in the allocation system of 
collection of dues. 

“It solves one of the objectives of the 
rural agent committee, but in turn places 
a direct responsibility back to the com- 
mittee and to each state association to 


Picea’ Mad Gad Year in 1937 


The Firemen’s of Newark in 1937 had 
its best year financially since the de- 
pression began, John R. Cooney, presi- 
dent, declared after the annual mecting 
of stockholders last week. 

It was voted to pay a dividend of 15 
cents a share May 14. This will be the 
semi-annual dividend. The dividend last 
year was 30 cents, 

The operating profit for the entire 
group, both fire and casualty compa- 
nies, was $4,306,954, compared with $2,- 
758,826 in 1936, an increase of $1,548,128. 
The combined fire and casualty loss and 
expense ratio was 92.31% in 1937 and 
95.52% in 1936. 

Net earnings from underwritings last 
vear were $1,071,226, equal to 57 cents 
a share, and investment earnings were 
$2,108,421 or $1.12 a share. The combined 
earnings were $3,179,648, or $1.69 a share. 

The casualty division had an operating 


profit of $1,296,734, compared with $689,- 
380 in 1936. The casualty companies had 
a premium increase of $1,437,664 last year 
as compared with 1936. The combined 
loss and expense ratio of the casualty 
division was 93.67%. 

The fire division’s operating profit was 
$3,010,219, against $2,069,445 in 1936. The 
premium increase was $1,559,298, a per- 
centage rise of 8.09. The combined loss 
and expense ratio for the division was 
91.48%. 

The surplus of the Firemen’s showed 
a decrease of $3,840,580. Of that about 
$1,800,000 was due to increase in reserves 
caused by the increased premium writ- 
ings of the group, together with divi- 
dends paid. The major part of the re- 
mainder was due to decrease in market 
value of securities held. Attention was 
called by the company’s head to in- 
creased taxes, amounting to seventeen 
cents for each share of stock. 


suined by the companies in ordinary fire 
policies and meant that owners of dyna- 
mited buildings would not be able to re- 
cover for the loss of such buildings, even 
though the buildings would have burned 
if left standing. Naturally, the owners 
would object to sacrificing their rights of 
recovery, even though a great emergency 
existed. i 


“Recently all major fire insurance com- 
panies announced that the ‘civil authority 
clause’ would be waived and all fire poli- 
cies could be endorsed without charge to 
extend insurance against direct loss and 
damage to insured property caused by 
acts of destruction executed by duly con- 
stituted civil authority at the time of and 
only during a fire when necessary for the 
purpose of retarding the same. 


“This is another instance of a volun- 
tary liberalization of coverage on the 
part of underwriters to broaden the pro- 
een 3 afforded by the standard policy 
orm. 





carry through to a larger and more rep- 
resentative membership. Your committee 
has felt—and this has been concurred in 
by the official family—that there is a vast 
majority of agents who would gladly join 
their state and national associations if 
definite steps were taken to, first, show 
them in a positive way that the organiza- 
tion is of benefit to their business and, 
also, affording state association sufficient 
revenue for use in conducting an educa- 
tional program of bringing to them the 
machinery necessary for meeting their 
specific problems. 

“There are other objectives of the 
committee, many pertaining to problems 
in states where farm insurance is not an 
important factor. We in New York 
State have rural agent problems other 
than farm insurance and one of them is 
automobile liability. We know that ac- 
cident frequency is still mounting, even 
in the face of concerted efforts to pro- 
mote safety and check the ultimate pro- 
hibitive rates should this situation con- 
tinue to prevail.” 





WAR RISKS ON CARGOES 





Manchester Merchants Suggest Govern- 
ment Cover Cargoes in Overseas 
Ports and in River Transit 

Recent changes in the regulations re- 
lating to marine war risk insurance are 
causing considerable concern to traders 
in Manchester, England, and it was te- 
ported at a meeting of the board of di- 
rectors that the president, F. Grundy, 
has sent a letter on this subject to the 
president of the Board of Trade, Oliver 
Stanley, in which the decision of the ma- 
rine underwriters to limit war risk insur- 
ance cover to the actual sea passage of 
goods was brought to his attention, and 
the point was emphasized that what pri- 
vate underwriters could not undertake 
the government should arrange. “In 
short,” President Grundy’s letter pro- 
ceeded, “the chamber suggests that con- 
sideration might well be given to a gov- 
ernment plan for confining the insurance 
of British cargoes for that period i 
overseas ports and in river transit which 
the underwriters have barred out.” 

This suggestion has not been put for- 
ward without full realization of the diff- 
culties surrounding the questions of wat 
risk insurance on land, but it is submitted 
that there is justification for examination 
of the marine war risk insurance prob- 
lem on its own merits. As regards the 
one large problem of the insurance ° 
all property and merchandising against 
war risks, the chamber suggests that the, 
government should be ready at short n0- 
tice to inform the commercial community 
with a view to maintaining public cont 
dence how the problem of damage t? 
property and merchandise will be dealt 
with. 
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Color Guard for Murphy 
At Brokers’ Luncheon 


The enlarged color guard of Insurance 
Post 1081, American Legion, New York, 
will bring to the annual luncheon of the 
Insurance Brokers Association, Inc., next 
Tuesday at the Astor Hotel the Past 
National Commanders’ colors which were 
presented to Col. Ray Murphy, now with 
the Association of Casualty & Surety 
Executives, when he retired as national 
commander of the Legion. Col. Murphy 
will be principal speaker at this luncheon 
with the subject “National Defense.” 
\ppropriatety the colors of Post No, 1081 
will also be represented. 





MARYLAND AGENTS’ MEETING 
What promises to be an interesting 
program is to be given at the annual con- 
vention of the Maryland Association of 
Insurance Agents, which has been set for 
June 24 and 25 at Ocean City, Md. De- 
tails of the program are now _ being 
worked out and were considered at a 
meeting of committees held in connec- 
tion with a luncheon at the Emerson Ho- 
tel, Baltimore, on April 19. Avery W. 
Hall of Salisbury, Md., is president of 
the association. He presided at the meet- 
ing and has named additional commit- 
tees to work on the various details. 





GREAT LAKES SEASON OPENS 
Marine insurance went into effect in 
the Great Lakes area last week-end but 
probably not more than 10% of the big 
arriers were in operation immediately 
after this date. Lack of tonnage demand 
for ore, stone and grain carriers coupled 
with the prospects of a strike among the 
Canadian fleet interests indicated the ma- 
rine underwriters would have an exceed- 
ingly dull early season. Buffalo under- 
writers said their prospects for the first 
sixty days of the season fell far short of 
those of the like period of the past two 
r three years. 

JOHN J. CUNNINGHAM DIES 
John J. Cunningham, aged 75, who 
served thirty-six years as an examiner 
in the New York State Insurance De- 
partment, died Wednesday at a conva- 
escent home in Yonkers. Mr. Cun- 
nngham retired from the Insurance De- 
partment six years ago, and had been 
in ili health most of the time since. 
He is survived by one son, Charles 
Cunningham. Funeral services will be 
held Saturday from his late residence, 
2305 Aqueduct Avenue, the Bronx, and 
burial will be in Gate of Heaven Ceme- 
tery, Pleasantville, N. Y. 





TO NAME N. Y. BOARD OFFICERS 

The following nominating committee 
Was appointed Wednesday at the regular 
meeting of the New York Board of Fire 
Underwriters to submit a slate of pro- 
posed officers for action at the annual 
meeting next month: B. M. Culver, R. 
P. Barbour, John W. Nichols, W. J. 
Reynolds, A. R. Hanners, A. J. Smith 
and Willard L. Chambers. Inspectors of 
election appointed are Walter C. Howe, 
Charles A. Fowler and George E. O’Hara. 





HERBERT W. MILLER DIES 
Herbert W. Miller died Tuesday at 
‘t. Barnabas Hospital, Newark, N. J., 
alter a lingering illness. He had been 
m charge of all automobile adjustments 
of the agency of Elmer J. Hopper, Inc., 
lor the past sixteen years. 

Mr \liller was a man of high integ- 
nty, an! with his genial personality made 


Many iriends in insurance circles. He 
i survived by his widow, Mildred, and 
oo, wughters. Services will be held 
8 oc 


tonight at the funeral chapel 


. S1 th & Smith, 160 Clinton Avenue, 
NCwWal 





PAY $400,000 ON STEAMER 


Owners of the steamer City of Buffalo, 
lestr | by fire while moored out of 
000 t Cleveland, have received $400,- 
the underwriters in full settle- 
ment all claims. The steamer is a 
h. ul ck and will be reduced to scrap, 


Is expected. It is now sunk at its 
Cleveland. 
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Canadian Manager 





JOHN HUTTON RIDDEL 


One of the most prominent insurance 
managers in Canada is John Hutton Rid 
del, manager in the Dominion for the 
Eavgle Star and also for the British 
Crown. He is also president and man- 
aging director of the British Northwest- 
ern Fire Insurance Co. He was born 
in Glasgow and was educated at Glas- 
gow Academy. His entry into insurance 
was as a clerk in the British Crown of 
Glasgow. In 1909 he went with the 
British office of the British Crown. He 
went to Toronto as chief clerk of that 
company, was promoted to secretary for 
Canada in 1915 and manager in May, 
1917. He became manager of the Eagle 
Star in 1918. He was president of the 
Canadian Fire Underwriters Association 
in 1931-32. He belongs to the following 
clubs: Ontario, Scarboro Golf & Coun- 
try, Royal Canadian Yacht and Granite. 


NATIONAL ADVANCES FORKEL 

Following the voluntary retirement of 
Dean H. Dresser, assistant manager of 
the Western department of the National 
Fire Group, it was announced in Chicago 
by Manager George H. Bell that Edwin 
H. Forkel, who has been agency superin- 
tendent, has been appointed an assistant 
manager. Mr. Forkel is a native of Chi- 
cago, where he attended the Oak Park 
public schools and the University of Chi- 
cago. After leaving school he was em- 
ployed by the Royal as a clerk in the 
Fall of 1924. In December of the follow- 
ing year he joined the Transcontinental 
as examiner and later was appointed spe- 
cial agent. In January, 1929, he was ap- 
pointed assistant superintendent of the 
automobile and inland marine depart- 
ment of the National Fire Group, On 
October 1, 1936, he was made agency su- 
perintendent. 











SCHOENFELD-BAKER WEDDING 
Hilda Schoenfeld, daughter of Mr. and 
Mrs. Frederick Schoenfeld of Rahway, 
N. J., will be married on May 21 to 
Warren J. Baker, chief engineer at the 
Western department of the Insurance 
Co. of North America with headquarters 
in Chicago. Miss Schoenfeld is secre- 
tary to Frank B. Heller of the Schlesin- 
ger-Heller agency in Newark. The cou- 
ple met while on a cruise to the West 
Indies in February. 


N. J. FIELD CLUB MEETS APRIL 25 
The New Jersey Field Club will hold 
a dinner meeting next Monday evening, 
April 25, at the Robert Treat Hotel in 
Newark. Chief Lone Bear of the Mo 
hawk tribe, who lives on_ the Indian 
reservation at Oneida, N. Y., will give 
a talk on Indian life. New members to 
be voted upon include Thomas F. Byrne, 
Roval-Liverpool Groups, and Louis I 
Kayhart, National Fire of Hartford 
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Yachting Mishaps May Be Costly 
Unless Owner Has P. & I. Insurance 


Henry marine agency su 


pervis of the Aetna Fire and World 
Fire & Marine, points out to local agents 
the opportunities for selling to yacht 
wners the liability protection which 
should be carried. In the current issu 
f the Aetna’s publication, the Messen 
er, he presents the need for this insur- 
ance as follows 

Many times the question is asked, 
“Why should I carry protection and 
demnity or longshoremen’s and harbor 
workers’ compensation insurance in ad 
dition to full marine cover on my yacht?” 
Most people who ask this question would 
not be without liability and property 
lamage insurance when they own an 
automobile, yet the liabilities incurred 
through the ownership of a boat may bi 





just as serious as those growing out of 
the ownership of an automobil 

The great probability is that their lia- 
bilities are controlled by Federal law, and 
therefore any litigation to determine such 
liabilities will be carried on in Federal 
courts It is often presumed that, in 
such an event, ibility will be limited 
to the value f the yacht, but this is not 
necessarily the case If anything hay 
pens to create, through the yacht 
er’s privity and knowledge, a 
for loss of life, 1 personal injury « 
for considerable property damage, the 
is a g d I bability that he will be 


unable to obtain the court’s consent to a 
limitation of liability, in which event he 
1 upon to pay a sum much 


of his yacht 


1 
Calle 
than the value 


may be 
reater 


Hazards to Which Owner Is Exposed 








Th liabilities for which he may be 
-alled upon to settle may occur in vari- 
us W: “requently an explosion or 
fire death of, injury to, a 
crev a guest on board a 
yacht. Such explosions or fires may be 
caused by faulty « ment or negligence 
in seeing t that machinery, etc., is 
properly uintained. The owner may 
run down another vessel, or hit a swim- 


Shipping Company Claims 
Were Higher Last Year 





Presiding at the annual meeting of the 
Liverpool & Lond Steamship Protec- 
tion Ind ty Association at Liverpool, 
Sir Alfred Booth stated that the total 
amount of calls, other than passenger, 
during 1937, showed a slight increase 
over the previous year. This is not a 
matter for concern and is attributed to 
two causes, the effects of which are now 


beginning t » lowering of the 
€ 


-d employment 





minimum an creas 
of ships. 
“The passenger call made during the 


year,” Sir Alfred added, “was below the 
and the total calls of passenger 
establishment of the 
years ago 


average, 
claims since the 


association ove! 


hity-seven 


represents 0.12% of the passage moneys 

earned. This is equal to two shillings 

fivepence (58 cents) for every £100 of 

passage moneys, and can be regarded as 

a very w rate of premium for the 
= 1 ” 

cover aff d 


INLAND MARINE SPECIAL 

The Phoenix of Hartford group 
ippointed John Bb special agent 
for inland marine and special lines in 
eastern Massachusetts, Rhode Island, 
Maine, New Hampshire and Vermont. 
He has been at the home office of the 


has 


- oy 
Cecill 


Phoenix group for the last two years 
and has done occasional field work in 
New England and New York territory. 
Before joining the Phoenix he was asso- 


Cowles and later 


ciated with Field & 
gland Insurance Finance 


Corp Boston A native of New 
Mexico, Mr. Cecill was graduated from 
Harvard University in 1928 He will 
make his headquarters at 40 Broad 


Soston., 


mer, or he may negligently run too close 

a canoe or other small boat, causing 
it to overturn, resulting in life. 
Other things can happen—things of such 
«a nature that there may be doubt as to 
the eventual liability, in which event 
protection and indemnity insurance re- 

ves the yacht owner of considerable 
v and inconvenience. 

The Federal longshoremen’s and _ har- 
bor workers’ compensation act requires 
employers who have potential liabilities 
under the act to guarantee ability to 
pay in any one of several ways, one of 
which is through insurance. Failure to 
comply may result in imprisonment or 
fing Probably few owners of yachts 
realize that they may come under this 
law. However, if they directly employ 
anyone not a member of the crew of the 
boat to do work on or about the vessel, 
they may be creating a possible liability 
under the law which carries a liability of 
not exceeding $7,500 in respect to any 
ne person injured or killed, and, sub- 
ject to the per person liability, without 
other limit as to amount in any one 
iccident if more than one individual is 
injured or killed. Often yacht owners 
cuiploy painters, or mechanics, to do 
on their boats, or they send chauf- 

maids, on board occasionally 
errands or to perform some spe- 
cial duty, It is likely that any of these 
situations may result in possible liability 
under the 

While a growing number of yacht 
owners carry these forms of insurance 
n addition to insurance on their boats, 
yet there are many who do not. It, there- 
fore, behooves the agent who sells any 
yacht insurance to bring to the attention 
of his clients the advisability of protect- 
ine their liabilities under these two forms 
if insurance, 


loss of 


act. 


Not only should he stress the fact 
that longshoremen’s and harbor work- 
ers’ compensation insurance should be 
carried, but the agent should also see 


to it that his clients purchase sufficiently 
high limits to cover any eventuality. 


OKLA. AGENTS MEET MAY 19-20 

Secretary Lewis J. McCoy of the Okla- 
homa Association of Insurors announced 
May 19 anc 


the annual convention, 


20 as the definite dates for 
The meeting will 
be held in Oklahoma City and will dif- 
fer from the usual convention in that 
there will be no election of officers nor 
appointment of new committees. This 
diversion is due to the change of the 
beginning of the fiscal year to June 30, 
which was voted at the 1937 convention 
last Fall, when it was decided that the 
present governing staff would continue 
until the 1939 convention. 


WISCONSIN MEETINGS IN JUNE 
The Wisconsin Fire Underwriters As- 
sociation will hold its annual meeting 
June 29 and 3) at Elkhart Lake, Wis.. 
according to plans announced at the 
quarterly meeting held in Milwaukee 
recently. It is expected that the annual 
meetings of the Wisconsin State Fire 
Prevention Association and the Wiscon- 
sin Home Nest of the Blue Goose, will be 
held at Elkhart Lake the evening pre- 
ceding the opening of the field men’s 
convention 
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Britain Gives Figures On 
Spanish War Marine Losses 


In the House of Commons recently 
l’remier Chamberlain was asked to give 
statistics of the number of British mer- 


chant vessels in Spanish government 
ports, or on any voyage from or to 
Spanish government ports, which had 


been sunk or damaged by insurgent or 
unknown air, surface or under-water 
craft; in how many cases the British 
vovernment had protested to the Span- 
ish insurgent authorities, and in how 
many cases compensation had been re- 
ceived. 

Mr. Butler, Under Secretary for For- 
cign Affairs, replied that four British 
merchantmen had been sunk in this man- 
ner, ten had been captured and detained 
in Nationalist ports and later released, 
and twelve had been damaged, mostly 
during air raids, The government had 
protested in every case where it had 
been possible to establish responsibility. 
\s regards compensation, no specific 
claims have yet been presented to the 
insurgent authorities, although the right 
to submit claims in suitable cases has 
been reserved by the government. 

Mr. Butler added that it was usual to 
submit claims for compensation after the 
cessation of hostilities. 

“All the claims are at the present 
moment being examined,” he concluded. 
“Some of them appear to be rather in- 
flated.” 


Fidelity & Guaranty Fire 
Agency Change in Baltimore 


The activities of the Fidelity & Guar- 
anty Insurance Agency, Baltimore, 
agency of the Fidelity & Guaranty Fire 
have been transferred to the well-known 
agency of Riggs, Rossmann & Hunter, 
Inc., it has been announced. Charles A. 
Hancock, assistant secretary of the Fi- 
delity & Guaranty Fire, who has been 
in charge of the F. & G. insurance 
agency, now has become city  super- 
visor for the Fidelity & Guaranty. The 
transfer became effective on April 1. 

The Fidelity & Guaranty Fire has just 
let a contract for improvements and ex- 
pansions to its building at South and 
Water Streets to take care of the in- 
creasing business. The second floor and 
basement of the structure will be com- 
pletely renovated for use as additional 
working space and the entire building 
will be air-conditioned. 


WATSON ON TRIP TO COAST 

Byron S. Watson, president of the 
Rhode Island, accompanied by Mrs. Wat- 
son, is now on an extended western trip. 
They will arrive on the Pacific Coast 
about May 1 and after visiting California, 
Oregon and Washington will return to 
Providence late in May. 





Eagle Fire Insurance Company 
(New Jersey) 
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Newark, New Jersey 
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Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 
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90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
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That hard work makes for success isa 
maxim that is sometimes misleading. 
When a local agent starts to operate 
on some new, unusual and basic plan 
that lifts his business above the diffi- 
culties that surround it, that’s when 


success starts. Such a plan is described 


in our free book ‘‘Planned Progress.”’ 
Nrotele Mee) ami oun a taelelelame)e)it-¢-laleyem 


Ole MOR, 
INSURANCE COMPANY 
'O} 55 De OL OR HOP.D 4 
INSURANCE COMPANY 


87 Kitsy Srreer, TON, MASSACHUSETTS 





City of London Desires 
State War Risks Plan 


Sir Harry Twyford, Lord Mayor of 
London, recently presided over a Court 
of Common Council to consider the prob- 
lem of insurance against war risks on 
land. On the motion of F. A. Horner, 
the special committee was instructed t 
confer with the City Lands and Bridge 
House Estates Committee, with power 
to consult other municipal authorities, on 
the question of making representations 
to the government with regard to the 
creation of a plan for a war and civil 
commotion risk insurance. Mr. Horner 
explained that the need arose because 
of the elimination from insurance policies 
of war risks. 


REPORT THREE TOTAL LOSSES 


Advices of three important marine 
losses have recently been received at 
Lloyd’s. They concerned the British 
steamer Pegaway, the Italian steamer 
Carnaro and the Danish motorship Tong- 
king. The Pegaway, of 1,826 tons, foun- 
dered about thirty miles northwest 0! 
Terschelling Light. She was built in 
1924 and the insurance value of her hull 
is understood to be $120,000. 

The Tongking took fire seven miles 
north of Penang and drifted ashore, 3 
total loss. She was built in 1914 ané 
the value of her hull is given as about 
$150,000. Additional insurances are known 
to have been effected in respect of dis- 
bursements. The Carnaro, which strané- 
ed on an islet about 100 miles south 0! 
Port Sudan, subsequently sank in abou! 
200 fathoms. A vessel of 3,802 tons, she 
was built at Port Glasgow in 1913. The 
insurance value of the hull is understoo 


to be $290,000. 





NATIONAL UNION STATE AGENT 

The National Union Fire of Pittsburgh 
has appointed W. H. Miller as stalt 
agent for Illinois outside Cook County, 
effective April 15. Mr. Miller joins the 
National Union with a wide experience 
entering insurance in 1921 through th 
Illinois Inspection Bureau and remaining 
for seven years with that organization 
In 1929 he joined the Home, traveling 
Illinois, and in 1931 became associate! 
with the Firemen’s of Newark as fiel- 
man covering Illinois and later Okla- 
homa. In 1937 he returned to [llinos 
in the same capacity for the F. & © 
Fire and for the past year has beet 
connected with a local agency at Get 
eva, Ill. 

Headquarters will be maintained in the 
office with Manager I. C, Faber of tht 
Cook County Department, 175 W. Jack 
son Boulevard, Chicago. 
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Better Personnel Relationships 
Should Improve Safety at Sea 


the best 


Restoration of confidence in and im- 
provement in safe operation of the Amer- 
ican inerchant marine through greater 
cooperation by various factors in the per- 
sonnel end of shipping was urged by 
Captain I Edward C. Holden, Jr., manager 
of the safety department of the United 
States P. & I. Agency, Inc., 116 John 
Street, New York City, when addressing 
the annual convention of the Greater 
New York Safety Council at the Hotcl 
Astor in New York on Wednesday. He 
spoke of the necessity for better under- 
standing by executives and department 
heads of the importance of their every- 
day contacts and relationship with indi- 
vidual seamen and collective bargaining 
units, stressing the mutual responsibility 
and common interest of employers and 
employes in the operation of ships, 

In Captain Holden’s opinion lack of 
understanding and cooperation has been 
a principal factor in bringing about 
strained relationships leading to regula- 
tory measures attempting to force im- 
provements which should be regarded as 
basic. Safety in operations of vessels 
cannot be attained, he said, unless the 
entire organization is working in har- 
mony. 

Poor Adjustment of Personal Relations 


The growth of the organization of the 
steamship industry years ago proceeded 
faster than adjustment of the interrela- 
tionship of men in the industry, Mr. 
Holden said. Barriers of personal con- 
tact were erected between the executives 
and men in the ranks. Eventually men 
lost their sense of value and conflicts 
of interest developed. Accidents result- 
ing in loss of life or in disabling in- 
juries became but a routine claims and 
insurance problem, instead of an operat- 
ing one. The shipping industry, labor 
and the Government are all responsible, 
the speaker stated, for the demoraliza- 
tion of the merchant marine. Poorer 
types of seamen and poor living condi- 
tions on many vessels all have helped 
to reduce discipline and pride. 

However, the American petroleum in- 
dustry, industrial carriers and a few 
other owners have been leaders in pro- 
viding for and in handling their per- 
sonnel in the proper manner. As a re- 
sult, Mr. Holden said, these companies 
have a minimum of trouble. In recogni- 
tion of improved conditions, where they 
exist, he said the good class of seamen 
should oust the disturbers and human 
derelicts for their, own welfare, safety 
and self- preservation, If there is not a 
housecleaning the riff-raff will drive out 
the better class of seamen, 


Need for Trained and Loyal Seamen 


“There should be no such incidents in 
the American merchant marine as 
quickie’ and ‘sit-down’ strikes; commun- 
ist meetings aboard ship; trials of offi- 
cers and personnel by alien-minded agi- 


‘ators; or human exploitation by the 
Totati system,” asserted Captain 
Holden. “These conditions are a real 
threat to safety of life at sea. 


“Formerly a good sailor could always 


set a ship promptly but now he must 
Wait his turn with those for whom he 
has no respect. Good character and ex- 
perience are of no more value to him 
than the entire lack of those qualities 
by his fellow ‘rotators,’ particularly when 
B the latter may include jailbirds, beach- 
combe black sheep, outcast drunks, 
and coinmunist agitators. 
‘Trained men who are trustworthy, 


honest, efficient and loyal are 
guarantees for safety of life at sea; 
these men must ‘take the bull by the 
horns’ and fight for not only their per- 
sonal safety but for the safety of the 
American merchant marine. 

“Furthermore, the loyal, 
\merican seaman must ever 
guard against the seeds of 
and disorder being stealthily 
the marine industry by foreign propa- 
gandists, who have no sincere interest 
in his welfare and only want his money 
and support in their own selfish pur- 
poses. 

“The shipping industry through a 
proper type of safety organization can 
solve many of its own problems. The 
proper type of Governmental coopera- 
tion will make the American merchant 
marine a safe type of investment. Labor 
unions, freed from conflict and under 
honest and competent leadership, may be 
recognized as a fruitful and stabilizing 
force in our complex and difficult eco- 
nomic order. These three forces united 
will provide economic and social secur- 
ity for all. 


Methods for Elimination of Labor 
Troubles 


“Labor troubles will quickly disappear 
in the marine industry if you educate 
the seamen so they can see the em- 
ployer’s problems and make the seamen 
feel that the employer is not out to 
knife them. Do not wait, organize now 
for the safety of the industry. Take an 
interest in the seamen’s welfare and 
they will work their heads off to sat- 
isfy; they will take a genuine interest 
in the welfare of the industry. The 
only education that the seamen are and 
have been receiving is from the com- 
munists. We must counteract this per- 
nicious influence. 

“We must emphasize the fact that 
capital and labor should not be ene- 
mies; that they have common interests. 
The permanent well-being of neither can 
be secured unless the other also is con- 
sidered. Neither can attain the fullest 
possibilities of development unless they 
understand the problems of one another. 
To accomplish this purpose the parties 
must have a point of contact. Respect 
must grow in each for the other; con- 
fidence must be developed; and they 
must come to realize that they are work- 
ing in common interest for a common 
result. 

“This attitude, 


wholesome 
be on his 
discontent 
sown in 


this relationship, is the 
: nig i 

personal relation in industry. Nothing 
else will take its place, nothing else 
will bridge the chasm of radical influ- 
ences which breed distrust and hatred. 
Safety in operations cannot exist unless 
a proper attitude and relationship exists. 


Marine Insurance Cooperation 


“The American marine insurance insti- 
tution has always endeavored to main- 
tain a constructive safety leadership for 
the benefit of the marine industry. 

“The marine insurance carrier should 
assist in the formation and development 
of shore junior executive committees and 
ship accident control committees. Also 
in the establishment of uniform stand- 
ards for these safety committees. The 
minutes of each meeting should be pre- 
pared in conformity with these stand- 
ards. 

“The marine insurance carrier should 
provide a monthly safety poster bulletin 
service. Close safety cooperation should 
exist between the marine insurance car- 
rier and the assured.” 
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pm Claims Ass’n of N. Y. 
Holds Annual Party Tonight 


The Automobile Claims Association of 
New York will hold its annual dinner 
and entertainment this evening at the 
Roger Smith restaurant, 40 East Forty- 
first Street. At the annual business 
meeting of the organization last week 
all officers were re-elected. They are 
as follows: president, G. O. Reynolds, 
Crum & Forster; vice-president, Leo 
Kling, Home; secretary, E. C. Keating, 
Great American, and treasurer, W. C. 
Euler, Appleton '& Cox, Inc. Committee 
chairmen include Paul S. Dreux, Alex- 
ander, Dreux & Co., adjusters, program; 
Rollin M. Huyler, America Fore Group, 
trade relations; C. S. Trecartin, inde- 
pendent adjuster, technical development ; 
Paul Buehring, independent adjuster, 
law and finance, and H. W. Koertge, 
Agricultural, theft committee. 

sy-laws of the association were amend- 
cd last week to permit inclusion in the 
association of inland marine loss men. 
The association, however, will retain its 
present name until there are enough 
new marine members to justify a change 
in title. 





WESTERN MARINE MANAGER 

Frank Hempstead, who has been with 
the Providence Washington and the An- 
chor since 1917, first as fieldman and 


later as Western marine manager at 
Chicago, is retiring April 30. He will be 
succeeded by C. Heath Bannard, Jr., as 


Western marine manager. Mr. Bannard 
has been agency superintendent of the 
marine department at Chicago. 
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MARITIME SAFETY TALKS 


Marine Section of National Safety Coun- 
cil Meets at Hotel Astor; Some 
Topics Discussed 
The Marine Section of the American 
Steamship Owners Association met Wed- 
nesday at the Hotel Astor. Charles 
Edison, assistant secretary of the 
Navy, Rear Admiral Emory S. Land, 
chairman of the U. S. Maritime Com- 
mission, and Frank J. Taylor, president 
of the American Steamship Owners As- 


sociation, were some of the speakers. 
Films on “National Safety—the U. S. 
Navy” were shown. Mr. Edison pre- 
sided at the luncheon. 

Modern methods employed in  ship- 
yards to protect workers during hull 
construction and repair were described. 


Admiral Land was chairman of the after 
noon program on safety. 


Corbett Inland Marine Mgr. 
Liberty Fire of Louisville 


Joseph C. Corbett of New York City 
has been appointed manager of the in- 
land marine department of the Liberty 
Fire of Louisville, Ky., and has assumed 
his duties. Mr, Corbett attended Colum- 
bia University and has been employed 
for several years as assistant manager 
of the inland marine department of the 
Continental Insurance Co. at its home 
office in New York City. 





PA. FIELD CLUB OFFICERS 
P. C. Chrysler was elected president 
of the Pennsylv: inia Field Club at the 
annual meeting held last week at Hi irris- 
burg, Pa. Other officers are R. N. 
Tripp, vice-president; T. J. Breslin, sec- 
retary, and H. H. Hurt, treasurer. 


Circuit Court Decision Upheld by 
Supreme Court in German Award Case 


In connection with the refusal of the 
United States Supreme Court last week, 
as announced in these columns, to pass 
upon a decision of the Second Federal 
Circuit Court of Appeals holding that 
foreign marine 
not entitled, 


to share in 


insurance carriers are 
through their reinsurance, 
awards made to American 
companies by the German - American 
Mixed Claims Commission, a more de- 
tailed review of this important case is 
not out of place. 

The Second Circuit Court of Appeals 
in Standard Marine v. Westchester Fire, 
93 F. (2d) 286, when affirming decree by 


the Federal District Court for southern 
New York, held that the plaintiff, a 
3ritish insurance company, could not 


share in an award against Germany made 
by the Mixed Claims Commission in 
favor of the United States on behalf of 
the Westchester Fire under marine and 
war risk policies of insurance, reinsur- 
ance and as coinsurers, the jurisdiction 
of the Commission, so far as the parties 
to this suit were concerned, extending 
only to the making of awards against 
Germany for damages suffered by Amer- 
ican nationals. 

The Commission, the court said, has 
uniformly so interpreted the Treaty of 
Berlin and had made the award to the 
Westchester upon that basis. Each of 
the allied and associated powers, how- 
ever, was to obtain similar redress for 
injuries to its nationals under the terms 
of the Treaty of Versailles. The total 
amount awarded to the Westchester was 
$1,396,881. 


Not an Ordinary Type of Recovery 


“It is perfectly true,” the Circuit Court 
of Appeals opinion by Circuit Judge Au- 
eustus N. Hand said, “that in the ordi- 
nary case, where claims by sovereigns 
are not involved, reinsurers and coinsur- 


ers who recover from a tort-feasor money 
which they have paid to an insured must 


share pro rata in the recovery, i.e., 
share to the extent of their respective 
risks. But here the recovery was by a 
sovereign, the United States of America. 
sy the Treaty of Berlin this sovereign 
was precluded from recovering on be- 
half of underwriters that were not its 
own nationals. 

“The ordinary doctrines affecting the 
interrelated rights and duties among in- 
surers, reinsurers and coinsurers which 
have been created by courts of equity 
to do justice break down where the rem- 
edy afforded to one against whom con- 
tribution is sought is limited, as it was 
here, to recovering a fund that repre- 
sents only its own out-of-pocket ex- 
pense. A recognition of the right to the 
accounting sought by the plaintiff would 
require domestic underwriters to share 


must 


with foreign underwriters the limited 
awards they could obtain under the 
treaty, though the sovereigns of the lat- 


ter have made no attempt to contribute 
to the total recovery and the defendant 
was never in a position where it could 
obtain such a recovery on behalf of all 
parties interested. A right to enforce 
such a recovery ought in justice to exist 
before the equitable doctrines applicable 
in ordinary cases should be applied. * * * 

“Moreover, as we have already said, 
the doctrine which the plaintiff contends 
entitles it to share in the award has 
been applied only where the entire re- 
covery has been based upon the loss of 
the insured. In such cases the bene- 
ficial interest in claims arising out of 
the loss passes to the whole group of 
insurers under the doctrine of subro- 
gation. Each insurer has a_ beneficial 
interest proportioned to the amount he 
contributed. Any recovery realized has 
thus represented all beneficial interests 
Here it is clear that the award to the 
defendant was based only upon its pay- 
ments and the beneficial interest which 
the plaintiff might have asserted as a 
ground for an accounting was expressly 
excluded,” 
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Motor Vehicle Data 
Compiled For 1937 


INJURY SHOWS PROFIT 


BODILY 


Property Damage Experience Also Fa- 
vorable But Collision Insurance 
Continues to Show Loss 


Earned premiums on bodily injury 


auto insurance totaling $211,982,862 for 
both stock and utual companies were 
written last year country-wide by com 
panies doing business in New York 
State This compared with $191,791,034 
volume in 1936. Total earned prennums 
on property damage were $57,850,833 
compared with $52,830,006 in 1936 In 
collision insurance the earned premiums 
amounted to $4,156,907 compared with 
$4,117,592 in 1936 

There continues to be an underwriting 
profit in auto bodily injury and property 


damage, according to the casualty ex 
perience exhibits filed with the New York 
Department for 1937. Colli- 
1ues to show 


Insurance 


sion insurance conti a loss, 

















Although there was a considerable re- 
luction in the loss ratios for New York 
State in 1937 those ratios d not reflect 
the rate revision effective November 15, 
1937, in which bodily injury rates in New 
York City were reduced 12.2% and prop- 
erty damage 13.9% For all of New 
York State the reductions were 9.2% and 
6.3% res] ectively, 

Country-wide the experience in 1936 
and 1937 for both stock and mutual com- 
panies licensed in New York produced 
the following expense ratios and under- 
writing profit: Under 

Expense writing 
Ratio Prof 
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FREDERICK RICHARDSON DINNER 
Group of emma a Will Be Hosts 
at Metropolitan Club, New 
York City, May 12 


\t the Metropolitan Club, New York 
City, on May 12 a dinner is to be given 
to Frederick Richardson, deputy chair- 
man of the General Accident, who at 


the end of the month is relinquishing his 
as United States general manager. 
consists of Ed- 
ward M. Allen, Harry Austin, Robert P. 
Barbour, James Victor Barry, Neal 
sett, Herman schrens, Edward J. Bond, 
B. N. Carvalho, Sheldon Catlin, Frank 
Christensen, Hendon Chubb, Henry Col- 
lins, Richard A. Corroon, Douglas Cox, 
Vincent Cullen, Hart Darlington, Clem- 
ent Despard, J. Henry Doyle, Howard P. 
Dunham, John A. Diemand, Claude W. 
Fairchild, L. E. Falls, T. J. Falvey, R. 


luties 


The dinner committee 


3as- 


Leighton Foster, Thomas J. Grahame, 
William J. Graham, Paul L. Haid, J. M. 
Haines, E. R. Hardy, William R. Hedge, 
Charles PD. Hilles, James J. Hoey, Wil- 
im H, Hotchkiss, Harold P. Jackson, 
John J. King, Gilbert Kingan, Arthur F. 
Lafrentz, Howe S. Landers, Otho E. 
Lane, Edson S. Lott, W. E. Mallalieu, 
Norman R. Moray, John McGinley, W. 
kK. MeKell, J. Arthur Nelson, Everett 
W. Nourse, Alonzo Gore Oakley, Jesse 
S. Phillips, Neville Pilling, Senator 
George L. Radcliffe, A. Dunean Reid, 
Leon S. Senior, Harold Smith, John A. 
Stevenson, E. C. Stone, Charles G. Tay- 
lor, Jr.. George S. Van Schaick, Harold 
Warner, William D. Winter, L. Edmund 
Zacher; Charles R. Page; James A. 
Beha, chairman; E. R, Hardy, secretary. 


ANNUAL MEETINGS MAY 3, 4 
Casualty Succutinns Ass’n Gathers Tues- 
day and National Bureau Wednesday; 
Both to Elect Officers 

The annual meetings and 
the Association of Casualty & Surety 
Executives and the National Bureau of 
Casualty & Surety Underwriters will be 
held respectively Tuesday, May 3, and 
Wednesday, May 4, at 60 John Street, 
New York. Immediately following the 
National Bureau’s meeting its boiler and 
machinery division will hold its annual 
session at which election of manager 
and rating committee of seven will occur. 
Manager J. P. H. deWindt will preside. 

William Leslie, general manager of the 
National Bureau, will be chairman at its 
annual gathering, and it is hoped that 
the Casualty Experience Exhibit, com- 
piled annually by the Bureau, will be 
ready for release to the assembled mem- 
bership. 

The association, which is under the 
general managership of Claude W. Fair- 
child, is planning an annual dinner to 
be held the evening of May 3 at the 
Hotel Plaza, New York. This is an 


innovation 


elections of 


E, A. EVANS RESIGNS 
General Selnsetene: V.-P. Has Been 
With Co. Since 1924; Twenty Years 
in Reinsurance Field 
Evan A. Evans, vice-president, General 
Reinsurance Corp., has med as a 
vice-president of that company effective 
\pril 20, after fourteen vears’ service. 
One of the best known of casualty rein- 
men, Mr. Evans has been in this 
end of the business for nearly twenty 
vears His insurance career began in 
London in 1908 with the Liverpool & 
London & Globe. He came to the United 
States in 1920 and was with the Ameri- 
Reinsurance before joining the Gen- 


resig 


surance 


can 


eral Reinsurance in 1924, After a month’s 
rest Mr. Evans expects to be back in 
active insurance work 
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Palmer Approves Safe Driver and 


Other Plans; N. 


Palmer, director of insurance 


on Wednesday approved the 


Ernest 
in Illinois, 
safe driver reward plan and the various 
merit rating plans filed with his depart- 
ment. In well-informed casualty circles 
this action had been expected and the 
fraternity awaits with keen interest Mr 
to the use 
various plans which will be issued 


Palmer’s regulations relating 
of the 
soon, 
in Mr. Palmer’s announcement but it is 
recalled that in the recent hearing he 
indicated the approved plans would be- 


Their effective date was not given 


operative at instead of wait- 
ing until the first of the month. Besides 
the filing of the National Bureau of C. & 
S. Underwriters Mr. Palmer has had be- 
fore him plans of the Continental Cas- 
ualty, United States Guarantee, Mer- 
chants Indemnity, Connecticut Indemni- 
y, American Automobile, Home Indem- 
nity and Accident & Casualty. These are 


come once 


INTERNATIONAL COUNSEL MEET 





Gather at Mackinac Island, Mich., 
Aug. 13 to Sept. 3; Convention 
Committees Picked 

The eleventh annual convention of the 
International Association of Insurance 
Counsel will be held August 31 to Sep- 
tember 3 at Mackinac Island, Mich. Con- 
vention committee chairmen, already 
picked, include William O. Reeder of St. 
Louis, entertainment; Mrs. Willis Smith 
of Raleigh, N. C., ladies’ activities; Mrs. 
Raymond N. Caverly, New York, wom- 
en’s golf; Mrs. Garner W. Denmead, 
Baltimore, bridge. and Lowell White, 
Denver, men’s golf. 

The Association has chosen Raymond 
N. Caverly, vice-president, Fidelity & 
Casualty, a member of its executive com- 
mittee, to serve on an advisory commit- 
tee of the American Bar Association 
which will consider the vexing question 
f lay adjusters, and will collaborate with 
the American Bar’s unfair practices of 
the law committee in the preparation of 
a practical, common sense code. 


To 


ADVERTISING G REWARD PLAN 


\ number of new advertising pieces 
have been released by the Standard Ac- 
cident to its agents in the states in which 
the safe driver reward plan is in effect. 
This advertising, in connection with the 
material already provided by the Na- 
tional Committee, is being made avail- 
able to Standard agents for their use in 
promoting the plan. 





NEW YORK VISITOR 
H. H. Woodsmall of Indianapolis, gen- 
eral agent of the Seaboard Surety, was 
a visitor in New York this week. 


Y. Still, Unsettled 


al! approved and old-timers in_ Illinois 
expect some lively competition for aut 
bodily injury and P. D. private passenger 
car business. 

In the meantime the situation in Ney 
York is still unsettled despite the efforts 
of a committee of company men which 
have been conferring with Insurance De. 
partment key men for the past month 
The fifth of a series of such conferences 
was held yesterday and it is understood 
that the interest centered on a tentative 
plan which would embrace five classes of 
rates. Car drivers with a clean driving 
record of twenty-one months would get 
the benefit of a rate about 5% below 
manual; those having had one accident 
in that period of time would be chargel 
the manual rate. Drivers who have had 
more than one accident or have been 
guilty of traffic violations or have hal 
their licenses suspended would get rate 
penalties. Whether a plan such as this 
is adopted for general use remains to bi 
seen, but at least it is a step toward s0- 
lution of the — 


ens duigiee and Buffalo 


Claims Bureaus Opened 

The Claims Bureau of the Association 
of Casualty & Surety Executives has 
opened an office in Los Angeles in charg 
of Charles Griffen, who until recent! 
was attached to the staff of Buron Fitts 
Los Angeles County district attorne 
Mr. Griffen was connected with the Fed- 
eral Bureau of Investigation for three 
years. A graduate of the University 0 
Iowa, he is a member of the California 
and Iowa Bars. 

According to Frank M. Parrish, get 
eral solicitor of the claims bureau, recett 
investigations and prosecutions on th 
Pacific Coast have indicated the pressit¢ 
need for a claims bureau office in that 
section. In Los Angeles alone, as a tt 
sult of intensive investigations during the 
past year, sixty-two persons, including 
doctors and lawyers, have been indicte! 
on fraudulent accident and ambulance 
chasing charges. 

The Claims Bureau has also appointe! 
Nelson D. Zimmerman to take charg 
of the Buffalo office. From 1930 to 19 
Mr. Zimmerman was a special agent" 
the Federal Bureau of Investigation. Un 
til recently he has been connected wil 
the Division of Investigation of the 
W.P.A. He is a graduate of the Un- 
versity of Pennsylvania Law School @! 
a member of the Pennsylvania Bar 


ENTERS MASSACHUSETTS 





The American Fidelity & Casualty # 
Richmond has been licensed in Mass 
chusetts and has joined the Mass* 


This compat): 


chusetts Rating Bureau. ; 
will write P.L 


backed by the Markells, 
auto liability and P, D. 
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H. W. Sie ‘Som On 
Auto Compensation Plan 


SEES COMPULSORY STATE FUND 


Issues Statement in Response to Report 
of Special Committee of Bar 
Association of New York 
H. W. Schaefer, chairman, casualty 
committee of the Insurance Brokers As- 
sociation of New York, Inc., and vice- 
president of the National Association of 
Insurance Brokers, has replied to the 
report of the special committee of the 
Rar Association of the City of New York, 
which recommends the adoption by the 
state of some form of compensation for 
all automobile injuries and fatalities. This 
report is to be voted upon by the mem- 
bership of the Bar Association April 26. 
Mr. Schaefer, speaking as a representa- 
tive of the insurance fraternity, sees the 
threat of a compulsory state fund if an 
automobile compensation plan becomes 


nart of the state constitution. 

In a statement which was sent this 
veek to leading New York City news- 
papers Mr. Schaefer emphasizes: “We 


acree that some method should be “found 
for providing medical aid to those injured 
in auto accidents regardless of who may 
have caused the injury and we will have 
, suggestion to make to the next legis- 
lature on that point.” But the payment 
f damages in his opinion is quite an- 
ther matter and he stresses: “Before 
the Constitutional Convention decides to 
«9 ‘socialistic’ on the automobile prob- 
lem we hope they will give consideration 
to those taxpayers w ho are and want to 
nd in the insurance business, regard- 

ss of the admission of personal defeat 
on of doubtful justice as procurable in 
ur courts so forcefully set forth by the 
Committee of the Bar.” 





Honor W. Herbert Stewart 
On Fortieth Anniversary 


W. Herbert Stewart of Chicago, who 
received the Woodworth Memorial award 
f the National Association of Insurance 
\vents at its 1937 convention for his out- 
sanding work in the cause of insurance 
last year, will be honored by fellow Chi- 
‘agoans next Monday evening upon his 
fortieth anniversary in the business. Mr. 
Stewart, who is president of Stewart, 
Keator, Kessberger & Lederer, large 
Chicag :o general agency, will be guest of 
ionor at a dinner at the Chicago Ath- 
Association, 
gc Paton in charge of the affair is 
headed by William O. Schilling, man- 
ager, central department, United States 
& G., and includes Allan I. Wolff, 
Suisetenna Agencies; A. F. Powrie, man- 
ager of the Fire Association; John R. 
Cashel, manager of the Providence 
Washington, and E, D. Lawson, manager 
f the Fireman’s Fund. 





Thos. Meadowcroft Joins 
Towner Rating Bureau 


Thos. Meadowcroft, formerly in the 
quidation bureau of the New York In- 


‘irance Department, joined the Towner 
Rating Bureau on April 18. He had been 
vith the Department since 1932. 


_Mr. Meadowcroft’s background includes 
National Surety training as a_ special 
agent, his first job, followed by seven 


ears’ association with the Union Indem- 
‘ty during which he served with the 
tte George E. Hayes, vice-president. It 


s felt that Mr. 
will be of value 
ureat 


Meadowcroft’s training 
to the Towner Rating 


SAIL FOR EUROPE APRIL 26 
Miss Elizabeth Roesch, secretary to 
ton \ Watson, schedule rating expert 
t N Jersey, and Miss Katherine 
“na of the sprinkler department of 
Ne rating office, will sail on the Exeter 
of thi \merican Export Line on April 
for a two months’ tour: of Italy, 
“tance. Germany and England, 
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ie Material Men’ s 
Bill Signed by Lehman 


SURETY BOND MEN DELIGHTED 
New Law Provides For Bond Require- 
ments on Public Improvement Con- 
tracts; Effective July 1 
Surety men greeted with enthusiasm 
the action by Gov. Lehman of New York 
in signing the Pitcher bill, Senate Int. 
1627, which amends the state finance law 
in relation to authorizing and providing 
for the requirement of a bond to secure 
laborers and material men under public 
improvement contracts. This law, ae 
was sponsored by the New York Credit 
Men’s Association and had the support 
of the surety companies, will mean pro- 
tection not only for contract bond busi- 
ness on public work contracts in the 
state but will increase the volume of such 

business. 

Under the new law, which becomes 
effective July 1, it is provided that in ad- 
dition to any completion bond required 
by any contract for the prosecution of a 
public improvement for the state, the 
comptroller may require a bond “guar- 
anteeing prompt payment of moneys due 
to all persons supplying the contractor or 
a sub-contractor with labor and materials 
employed and used in carrying out the 
contract.” Such bond shall be for the 
benefit of the persons furnishing such 
labor and materials. 

Tn order to secure any rights hereunder 
laborers shall file a claim for wages as 
provided by the labor law or like a ma- 
terial man shall file a mechanic’s lien. 





Membership of Legion Post 
1081 Passes the 300 Mark 


Insurance Post No. 1081 of the Ameri- 
can Legion, New York, passed the 300 
membership mark at its monthly dinner 
meeting Tuesday, April 19, held at May- 
belle’s restaurant, Pearl Street. This 
represents the peak in membership for 
the post. which is now the fifth largest 
in New York County. Nine new mein- 
bers were welcomed Tuesday including 
Samuel Wachman and Eugene B. Werc- 
kle, insurance brokers; William Wentz, 
Continental Casualty. and Frank A. 
Christensen, America Fore Group. 

Edward R. Aichele, London & Lanca- 
shire Indemnity, chairman of the safety 
committee, reported on the favorable re- 
sponse along William Street to the post's 
annual highway safety campaign. Half 
a dozen requests have already been re- 


ceived for a showing of the Legion’s 
safety films. 
It was voted to increase the color 


cuard to eight members and to provide 
uniforms for them. Entertainment con- 
cluded the evening. 





REELECT SEABOARD’S OFFICERS 
Directors Also Declare 40 Cent Dividend; 
G. M. Bodman Goes on Board, 

ceeding F. B. Martin 
All officers of the Seaboard 
were reelected to their respective 
at the annual meeting of the board of 
directors held Wednesday in New York 
City. The directors also declared a divi- 
dend of forty cents a share, payable 
May 16 to stockholders of record April 
30. At the stockholders’ meeting held 
April 7 George M. Bodman of Cyrus J. 
Lawrence & Sons, New York Stock Ex- 
change house, was elected a director, 
succeeding Frank B. Martin of Frank & 
DuBois, who retired. 


Weil’s New Job Is Keeping 


Insurance Offices Cool 


Surety 


mM sts 


Maurice L. Weil of New York City, 
formerly iy the surety bond_ business, 
is traveling in insurance circles again, 


but now is interested in a_ different 
angle of the business. Recently he formed 
an air-conditioning concern known as the 
Controlled-Air Corp., of which he is 
president. 


: — UNDERWRITER 





AEtna Companies Supply Producers 
With Special World’s Fair Folder 


\ plan of insurance and bonding pro- 
tection designed especially for use in 
connection with the New York World’s 
Fair in 1939 has been prepared by the 
Aetna Life and Affiliated Companies for 
the use of brokers and agents. It is 
presented in the form of an eleven page 


folder with an attractive blue and orange 
cover. The material is addressed to all 
those persons who may have insurable 


used in connection 
who may be doing any 
rendering service in 


property that is to be 
with the fair, or 
work or 


any con- 
nection with the fair, involving insurable 
hazards against which they may wish to 


be protected. The folder is issued by 
the Actna New York World's Fair ser- 
vice bureau, 100 William Street. The 
foreword reads: 

“The material contained in this folder 
has been prepared to assist vou in mect- 
ing the various insurances and. bonding 
problems that will arise through your 
operations at the Nes York World’s 





Fair. Included in the folder is a digest 
of the agreement which vou signed with 
the World’s Fair Corp. The title of 
every section of the form is listed and 


bearine on 
reproduced in 


those sections which have 
insurance or bonding are 
full. 

Special Questionnaire 


“A sound plan of insurance for your 
fair operations should be based on your 
exact requirements. To assist you in 


arriving at such a plan we have prepare d 
a special World’s Fair questionnaire. 
When provided with this completed form 
we shall be glad to add to this folder 1 
comprehensive report which will point 
the way toward the proper insurance and 
bonding plan for your World’s Fair ven- 
ture. 

“In extending you this specialized 
World’s Fair service we have at our a 
posal the Actna New York World’s Fair 
service bureau. This bureau has been 
set up to supply timely information on 
the insurance and bonding phases of the 


fair as rapidly as they develop. (The 
Aetna Life and Affiliated Companies 
have no official connection with the New 


York World’s Fair.)” 

Beneath the foreword is a space re- 
served for inserting the name and ad- 
dress of the agent or broker submitting 
this material. 

Insurance Requirements 

Then follows an insurance analysis of 
material damage, legal liability and mis- 
cellaneous hazards. Next come excerpts 
from the exhibitor’s agreement with the 


fair. The sections relating to insurance 
read: 
“The exhibitor, at his own expense, 


shall effect and maintain such insurance 
as well protect him and the Fair corno- 
ration from loss and expense, including 
attorneys’ fees, arising from any claims 


under workmen’s compensation laws and 


the employers’ liability laws. The ex- 
hibitor, at his own expense, shall also 
effect and maintain public liabilitv and 
property damage insurance (including 


property damage and personal injury and 
death from collapse and explosion when 


required by the Fair corporation), to 
protect him and the Fair corporation 
from loss and claims for personal] in- 
jury (including death) which may arise 
from operations in connection with his 
project, or for damage to real or per- 


sonal property growing out of or becanse 
of any act or deed of the exhibitor. The 
policies for such public liability and 
property damage insurance shall name 
the Fair corporation as a protected party 

“The exhibitor agrees that all insur- 
ance to be provided by him under this 
agreement shall be subject to the ap- 


proval of the Fair corporation as to 
amount, as to form of policies. and as 
to the companies by which the same 


may be issued (it being understood that 
any insurance company licensed to do 
business in the state of New York shall 
be presumed to be acceptable to the Fair 


corporation), and that if the exhibitor 
does not pay any premium or premiums 
on such insurance, the same may be paid 
by the Fair corporation, and the Fair 

orporation shall be reimbursed by the 
exbabitar for any premiums so paid 
Such approval shall be obtained and cer- 
tificates of such insurance shall be de 
livered to the Fair corporation before 


the exhibitor shall be entitled to com- 
mence any operations or engage in any 
activities whatsoever on the fair. site 


and such insurance is to remain in force 
until the official close of the fair. and 
thereafter until the completion of the 
demolition and removal required of the 
exhibitor by this agreement. Such cer- 
tificates shall be accompanied by copies 
of the insurance policies (except policies 
for workmen’s compensation and = em- 


plovers’ liability insurance). All insur- 
ance policies shall contain a provisi 

that such policies shall not be can 
celled, altered or modified in any way 


without 
Fair 


adequate written notice to th 
corporation,” 


Secretary W. L. Bates 
25 Years With F. & C. 


RECEIVES OLD GUARD MEDAL 


Associates and Staff Give Dinner in His 
Honor; Civen Flowers and Gifts; 
Yale Graduste, "12 


Secretary W. L. Bates of the Fidelity 
& Casualty bonding department observed 
April 
gold serv- 
ranks of the 
The medal was presented by 


twenty-five years with the company 
13 and was presented with the 
ice medal and joined the 
Old Guard. 
President Bernard M. 

On the evening of his anniversary M1 
Bates was the guest of honor at a din 
ner at New York’s Downtown A.C. Be 
tween torty and fifty of his associates 
and staff from the bonding departmer it 
and other divisions of the F. & C. at- 
tended, and Mr. Bates was presented 
with a desk lamp and a cigarette case. 
On his anniversary day his offices were 
banked with roses, the gift of his imme- 


Culver. 


diate associates. 

\ Yale graduate, class of 1912, Mr 
Bates’ first and only job has been with 
the F. & C. Joining the company in 1913 
as a fidelity examiner he moved ste: adily 


upward, being appointed office manage 
in 1923, assistant superintendent in 1025, 
superintendent in 1932 and elected to the 
post of secretary in 1934, 
He is a member of the 


Insurance So- 


ciety of New beg Yale Club. Lido 
Country Club and Mt. Anthony Lodge, 

*. & A. M., Bennington, Vt., his birth- 
place. For ten years he has ‘been a di- 


of the executive com- 
Rutherford, N. J., National 


rector and member 
mtitee of the 
Bank. 


BOND RATE CONTESTED 





Michigan Agent Charges State Highway 
Department With Keeping Tariff 
Higher Than Necessary 
James. M. Wilson, Kalamazoo, Mich- 
igan state agent for the Seaboard Surety, 
state hig depart 
ment of upholding a rate for highway 
construction bonds higher than is neces- 
sary. He contends that two companies— 
the Michigan Surety and the Standard 
\ccident—have been getting most 
business under a highway department 
rule that all bidders for state road con 
tracts shall pay a 1% premium on con- 
struction bonds. Wilson contends 
reputable companies acceptable to the 
Michigan Department are willing to 
write the bu three-fourths of 

1% 


has accused the hway 
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siness for 
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Public Demand Will 
Cure Traffic Evils 


MUST AROUSE INDIGNATION 
H. P. Jackson Talks on Impressing Citi- 
zens With Concrete Results of 
Dangerous Highways 


That a_ satisfactory solution can bi 
found for the traffic accident problem 
if the public can be aroused sufficiently 


was one of the leading thoughts con- 
veyed in the address of H. P. Jackson, 
president, Bankers Indemnity, before the 


Greater New York Safety Council’s an- 
nual convention April 19 at Hotel Astor, 
New York. His subject was “The Traffic 
Problem and Community Welfare.” Ex- 
cerpts from his address follow: 

“During just the brief time in which 


[ shall be speaking innumerable people 





H. P. 


JACKSON 


hospitals for emer- 
result of traffic 
these cases in- 
yet how many 
and recog- 


arriving at 
treatment as a 
Obviously all 
welfare, 


will be 
cency 
accidents 
volve community 
citizens will be aware of it 
nize the burden these charity cases will 
place upon them as taxpayers? 
Realizing a Necessity 

“The first step in the solution of any 
problem is to make all individuals con- 


cerned aware of the necessity for it. 
True, intelligent citizens have been 
aroused but the majority from which 


action must finally come are still apathet- 
ic. The question who might indemnify 
these injured people is beside the point, 
because ultimately the falls upon all 
f us, The fundamental necessity is to 
prevent the occurrence of accidents, and 
insurance companies these days are 
thinking in terms of social responsibility, 

“If the unfortunate people previously 
mentioned were arriving at the hospitals 
suffering from communicable diseases, 
the forces of the state, county and mu- 
nicipal health bureaus would quickly 
swing into action, yet in a situation in- 
volving greater potentialities we find 
ourselves doing far too little about it. 

How much more sensible it would be 
if, backed by intelligent unanimous pub- 
lic opinion, a_ scientific approach | 
that of control might be had in 
this traffic problem. 


loss 


diseas 


Faster Pace Necessary 

“That it can .be 
onstrated in a few 
work must go on 


done has been dem- 
communities but the 
with greater momen- 
tum and a faster pace to overcome the 
lead of the increasing factors causing 
accidents Communities long avo recog 
nized the principles of community re 
sponsibility for safeguarding citizens at 


the expense of the entire group. Com 
munity recognition of this crying need 
and responsibility must be aroused. Our 


experience in the industrial field clearly 


Oth Annual Convention Draws 6,000; 
Insurance Well Represented 


The ninth annual convention of the 
Greater New York Safety Council, staged 
April 19 to 21 inclusive at the Astor 


Hotel, New York, attracted close to 6.000 
men and women interested in accident 
prevention, a big increase in the enroll- 
ment as compared with a year ago. 


Nearly cooperating agencies in- 


seventy 


cluding the National Conservation Bu- 
reau contributed to the success of this 
vathering which is one of the largest 


affairs of its kind in the country. Of 
the sessions which were almost continu- 
ously in progress during the three days 
those of most interest to insurance men 
were those on fire prevention, street 
and highway safety, occupational disease 
and the Safety Exchange. More than 
1,000 registered for the fire prevention 
session which was held Wednesday un- 
der the chairmanship of T. Alfred Flem- 
ing, supervisor of conservation, National 
Board of Fire Underwriters, 

Indicative of the interest in street and 
highway problems four get-togethers 
were held on this subject. The first on 
Tuseday morning featured the commu- 
nity approach and H. P. Jackson, presi- 
dent, Bankers Indemnity, was one of the 
speakers. Howard Coonley. vice-presi- 
dent of the Greater New York Safety 
Council, presided. The second that after- 
given under the chairmanship of Dr. 


noon, 
Miller McClintock, director, Bureau for 
Street Traffic Research at Harvard Uni- 
versity, was given in coope ‘ration with 
the Institute of Traffic Engineers. Wed- 
nesday morning the International Asso- 
ciation of Chiefs of Police joined forces 
with the street and highway men. Pre- 
siding officer was Lieut. F. M. Kreml, 
director, traffic safety division of that 


association. One of the best papers was 
by Lloyd A. Blanchard, field representa- 


tive, National Safety Council, on “Will 
Traffic Law Enforcement Save Pedes- 
trian Lives ?” 


The fourth gathering held in coopera- 
tion with the Eastern Conference of Mo- 
tor Vehicle Administrators was conduct- 
ed by Michael A. Connor, Connecticut 
commissioner of motor vehicles, and fea- 
tured such problems as “Safety Value 
of Practical Cooperation Between States” 
by Arthur Magee, New Jersey commis- 


proves this conclusion It was vears 
before we in the insurance’ business 
were able to convince industrial execu- 
tives that accident prevention was sound 
business doctrine. 

“Now there is nothing about the traf- 
fic problem which is not understood. We 
are dealing largely with physical facts. 
Our problem offers the distinct advantage 
of being out in the open but we must 
make people see it. We must shock all 
the people with the economic and_ the 
ad gc i facts before we can ect a 
degree of indignation and shame trans- 
posed into willful purpose in any com- 
munity. 

“Since feudal times men have 
communities for defense and 
icnce. . The greatest benefits from this 
mode of living will be derived where 
contacts for business and social purposes 
are unobstructed and safe. A community 
is adversely affected financially if buyers 
are unable to go to stores and stores are 


lived 
conven 


unable to make prompt deliveries to 
buyers. Community recreation depends 
directly on traffic facilities and regula 
tion, and these activities in turn affect 


community health and contentment. 


Getting People Interested 
“Culturally a community reflects right 
attitudes on the part of its citizens and 
there can be no community pride where 
the streets are a shambles and the hos 
pitals filled with accident cases. Such 


sioner; how to get a reduction of fatali- 
viewed by William J. Cox of Yale 
University, and a discussion of adminis- 
trative problems led by Charles A. Har- 
nett, New York commissioner, 
Insurance Men Prominent 
Insurance men figured prominently in 
the smooth running of the convention, 
and a greater number of them than here- 
tofore participated in the program as 
speakers. On the general committee in 
charge of administration was Julien H. 
Harvey, now at the helm of the National 
Conservation Bureau, who was formerly 
executive vice-president of the Greater 
New York Council. Represented on the 
executive committee for the convention 
were W. Graham Cole, Metropolitan 
Life; George M. McAinsh, American 
Mutual Liability; Lew R. Palmer, Equit- 
able Society; Benjamin H. Self, Trav- 
elers; A. W. Whitney, National Con- 


servation Bureau, and Roger Williams, 


tics, 


State Insurance Fund. The finance com- 
mittee had the services of Daniel L. 
Royer, Ocean Accident, and Charles G. 
Smith, State Insurance Fund, and the 
dinner committee George E. Decker, 
Aetna Casualty & Surety. 

On the exhibit. committee N. K. How- 


ard, 
gan, 


Maryland Casualty, and E, F. Lan- 
Yorkshire Indemnity, were repre- 
sented: arrangements had Garfield Bar- 
des, Liberty Mutual; George Chapman, 
American Lumbermens Mutual C asualty ; 
FE. Fullerton, Travelers; H. F. Kessler, 
Sun Indemnity; Wa'ter S. Purdy, Hart- 
ford Accident. Vice-chairman for at- 
tendance was Robert S. Elberty, Fire- 
man’s Fund Indemnity, and on that com- 
mittee these insurance men served: H. 
Fluck, Great American Indemnity: F. 
. Grosser, American Surety: M. L. Hof- 
facker, Standard Accident; N. K. How- 
ard, R. B. Reimold, Liberty Mutual. 
Personnel of the program committee, 
headed by Benjamin H. Self of the 
Travelers, is reviewed on another page. 

Frank L. Jones Executive Committee 

Chairman 

The Greater New York Safety Council 
has had the sympathetic support of in- 
surance people since its inception. In- 
cluded among its officers and board of 
Page 48) 
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(Continued on 


conditions drive away prospective resi- 
dents and promote discontent. Right 
attitudes as respects the traffic problem 
should be developed by carefully selected 
and trained police officers and appeals 
from the pulpit, the bench and the press 
as well as the civic and service clubs. 
Once the spark is touched off and a 
representative number of responsible cit- 
izens are behind the project, it lies 
wholly within the province of practical 
accomplishment. This has been proved. 
Hope in the Schools 

“It is in the schools that we may see 
our brightest future. It is to our boys 
and girls that we must look to carry 
on this work in the years to come. No 
one familiar with the work in the schools 
can fail to get encouragement from the 
results already obtained.” 

In closing, Mr. Jackson said that while 
the safety council was doing a fine piece 
of work “you are not getting it across 
to the average citizen.” He urged: 
“Humanize your results and let them see 
how they are affected personally and in- 
dividually. It is definitely indicated that 
when public opinion, or more often in- 
dignation, reaches a certain point this 
problem has been and can ‘be solved. 
It is a problem which is understood, and 
happily there are available the tools, so 
to speak, with which to work. With pa- 
tience and determination on the part of 
all of us the goal will be reached.” 


Promoting Safety In 
Plants of Small Size 


SAFETY VS. HAZARD THEME 


N. A. Zeiger Says Prevention Work 
Should Get Personal Supervision and 
Specific Dangers Shown to Workers 
The difference between safety con 
scious and hazard conscious was dem. 

onstrated by Nelson A. Zeiger during 

the small plant session of the Greater 

New York Safety Council convention j 

New York April 19. Mr. Zeiger 

search engineer for the Compensatioy 

Rating & Inspection Bureau of Ney 
Jersey. He said that in defining th 

small plant neither the area covered, 

amount of equipment nor the me. 

employes can be used as a reliable yard. 
stick except possibly when considering 
different plants in the same industr 

Perhaps some combination of these fac- 


is re. 


tors may give the answer but it muy 
be quite arbitrary. He continued 
part: 

“Safety has not yet been thoroughl 
sold. Many plant owners. still belie 
that if they are insured the insuranc 
company pays the bills. This is tru 
especially when the plant is not larg 


enough to qualify for experience rating 
The consuming public has been paying 
an indirect tax in the form of heavy 
bills for accidents. 

“The term ‘safety conscious’ is a mis 
nomer. It’s another way of expressing 
the idea of self-preservation. A _ chili 
bathing in the ocean for the first tiv 
is safety conscious but if the wave 
cause the child some mishap he becomes 
hazard conscious. 

Plan to “Sell” Safety 

“Many employes fall from ladders. At 
the lesser heights they are not hazai 
conscious whereas higher up they ma 
realize the danger. One may be safetj 
conscious but not conscious of some par- 
ticular hazard. Employes may be safet) 
conscious but the problem is to mak 
them hazard conscious. Successful sel 
ing of merchandise depends more om 
what one says than upon its practical 
value. So I believe that we can s¢l 
safety to the plant owner when we tak 
of hazard consciousness. 

“Now wherein will this differ from the 
method employed to date? In several 
important details. The present method 
is too general, not explicit. Safety st- 
pervision is often entrusted to employe: 
who have but a vague idea of prever- 
tion work; it is often saddled on a mai 
struggling to keep up his regular work 
I’m not guessing at this, these men have 
told me. Then it has been emphi asizel 
that the foreman is the key man it 
safety work; he should be held respot 
sible. But just remember that it ha 
been stated that the average mental ag 
of all industrial employes is in t! 
neighborhood of thirteen years, an! 
probably the foreman will rank a littl 
higher. 

“T thoroughly believe that in the sma 


plant the owner or ranking exccut! 
should personally supervise the sale 
work. The advantages are that order 
given by him are most likely to be 


served and that the employes will } 


more impressed if this work is consit- 
ered important enough to warrant thi 
big boss’ attention. Determine the haz 


ards and then point them out specificall 
to your men. Make your rules and ree 
ulations and enforce them. 3 

“And so, if you conclude that ! 
worth while to heed the impulse carti 
by the nerve leading to your pock« tbook: 
if you decide to make a personal inspe‘ 
tion of your plant with your insuran¢ 
representative and indicate the hazatts 
to your employes, I’m sure that you wil 
control the danger points.” 


ninth annul 
York Safety 


Additional news of the 
convention, Greater New 
Council, is on Page 48. 
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N. Y. Bar Committee Urges Auto 
Compensation Plan as Solution 


The Association of the Bar of the City 
of New York has before it this week a 
recommendation from its special commit- 
tec on plan and personnel of the State 
Constitutional Convention that would 


- confer upon the New York legislature 


the power to enact laws to provide com- 
pensati yn for personal injuries and loss 
of life caused by motor vehicles. This 
is one of twelve recommendations to 
the association which will be acted upon 
at a meeting on April 26. If accepted 
it will then be presented to the State 
Constitutional Convention for adoption 
which would make 
possible the application of the principle 
of workmen’s compensation to personal 
injuries resulting from automobile acci- 
dents. 

Chairman of the Bar Association’s spe- 
cial committee is Paul Windels, former 
Corporation Counsel of the City of New 
York, and one of its members is Arthur 
A. Ballantine, one time Assistant Secre- 
tary of the Treasury, who has long been 
an advocate of the auto compensation 
plan. 

Grave Social Problem 


Keynote of the committee’s automobile 
compensation theme was that the great 
volume of automobile accidents and the 
inadequacy of remedies through the 
courts have created a grave social prob- 
lem, and that “instead of the present 
he phazard and uncertain method of deal- 
ing with it, a scientific method must be 
found by which promptness and certainty 
will take place of delay and uncertain- 
ty.” It was further urged that the as- 
sessment of damages for such accidents 
be based on the nature of the injury and 
the loss of earning power determined 
actuarially rather than on the emotional 
reactions of a jury in each separate case. 

The report referred to the findings of 
a survey made recently by a committee 
under the auspices of the Columbia Uni- 
versity Council which disclosed that un- 
der the common law system the proba- 
bility of recovering compensation for 
personal injuries caused by the automo- 
bile depends primarily on whether the 
owner of the car is insured. It was 
pointed out: “If the owner has no in- 
surance the probability of actual recov- 
ery is not over one in four and in fatal 


/or serious cases it is materially less. 


At the time of the survey only 37% 
of the owners of registered cars in this 
state carried liability insurance.” 

The report then said: “The Commis- 
sion on the Administration of Justice 
recently estimated that approximately 
one-third of all the cases pending in the 
Supreme Court of the entire state were 
lor personal injuries resulting from auto- 
mobile accidents. The cost of a Supreme 
Court jury trial in the First Department 
was also recently estimated by it to be 


_ 





Get Both Sides of Question 

Arthur A. New York 
lawyer, in his capacity as chairman 
of the joint committee to sponsor 
the automobile accident compensation 
plan, has brought to the attention of 
delegates to the New York State Con- 
stitutional Convention for “their earn- 
est consideration” an amendment 
which would make possible the appli- 
cation of the principle of workmen’s 
compensation to personal injurics re- 
sulting from automobile accidents. 
This plan, known to casualty insur- 
ance people as the Marx Plan (origi- 
nated by Judge Marx of Cincinnati), 
has never been favored by stock cas- | 
ualty company interests, and in order | 
to get their viewpoint across to the | 
constitutional convention each dele- | 
gate was sent a copy of a treatise by | 
P. Tecumseh Sherman, New York | 
lawyer, reporting on certain features | 
of the auto compensation plan’s set- | 
up. Thus the delegates were given | 
both sides of the question. 


Jallantine, 








about $1,125 per day. The possibility 
of recovering large verdicts causes 
many fraudulent claims to be made. This 
leads to unethical practices and has in- 
volved the courts and the associations in 
efforts largely futile to reduce calendar 
congestion and collateral evils. 

Mass. Compulsory Law Not the Answer 

“Various remedies have been sugegest- 
ed, such as the so-called financial _re- 
sponsibility law now in force in New 
York, which is helpful in but a small 
fraction of cases. Massachusetts requires 
compulsory insurance against common 
law liability. This does pnvide financial 
responsibility, but leaves untouched the 
evils incident to the present practice 
which provokes litigation and causes cal- 
endar congestion. 

“There is a growing opinion in this 
country that we shall have to deal with 
this problem as in the case of workmen’s 
compensation—that is, by treating it as a 
social problem and placing it upon an 
insurance or actuarial basis, the cost to 
be borne by automobile drivers as a 
class.” 

In closing, the committee makes clear 
that it is not concerned with the details 
of any particular statutory plan, but it 
believes that the legislature should be 
empowered to deal with the problem. 

The following resolution is proposed: 

“Resolved, that the Association recom- 
mend to the Constitutional Convention 
the adoption of a provision conferring 
upon the legislature the power to enact 
laws providing compensation for per- 
sonal injuries and loss of life caused by 
motor vehicles.” 





FOR ACCIDENT REDUCTION 


Use of New Reflector and Licensing 
Regulations in Michigan of Interest 
to Insurance Men 


Executives and agents of automobile 
Writing companies are showing interest 
nan experiment by the Michigan high- 
way department with facilities which it 
is hoped will materially reduce night ac- 
tidents. A test installation has been 
made on trunklines U. S.-16 between 
lansing and Detroit, of a new type of 
p reflector which serves to out- 
ne the highway boundaries and to re- 
veal to drivers the presence of curves, 
‘bstacles of any sort or unlighted ob- 
jects on the and to safeguard 


powerful 


road, 


against accidents caused by glaring head- 
ights, since the motorist is able to tell 
at all tines where the highway bound- 


“ty is and whether the pavement in front 
et him is unobstructed. 
The state’s new driver licensing exam- 


ination requirements are also engaging 
insurance interest. Under a new law, 
every driver applying for a license, good 
for three years, must submit to written 
and oral tests and be scrutinized thor- 
oughly for physical handicaps. Initial 
results of the examination system indi- 
cate that approximately 344% of appli- 
cants are unable to meet the require- 
ments, indicating that a total of 65,000 
motorists in Michigan will eventually 
be denied licenses as unfit to pilot ma- 
chines safely. 





NEW AUTOMOBILE POLICY 

Cravens, Dargan & Fox, Seattle, gen- 
cral agents, personal 
automobile liability policy in the Amer- 
ican General, to be written on private 
passenger cars in California, Idaho, Mon- 
tana, Utah and W ashington. The new 
contract is designed to enable individuals 
to obtain protection for the legal lia- 
bility arising out of the operation of any 
private passenger type automobile re- 
gardless of who owns it, or who may 
drive it, 


announce a new 
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W. H. Bennett’s huaie 
On Highway Accidents 


COMPULSORY INS. NOT CURE 





Root of Problem Rests With Individual 
Car Driver and His Personal 
Habits; Talks at Cincinnati 


Highway safety 
of Walter H. 
sel, National Association of 
Agents, at the 100th anniversary ccle- 
bration of the Cincinnati Fire Under- 
April 18. Mr. Ben- 
nett does not believe that compulsory lia- 
bility 
sation 


figured in the address 


Bennett, general coun- 


Insurance 


writers Association 


insurance or compulsory compen- 


insurance for highway accident 
claims can reach the root of the highway 
accident problem and he urged upon his 
that they should 


disabuse the public mind of this illusion. 


listeners endeavor to 
He emphasized: 

“The irresponsible driver, secure in the 
knowledge that he is protected from the 
monetary angle for any accident he 
might cause, would become yet more 
carcless of the lives and the property of 
others. The insurance companies should 
not be required to stake their funds at 
the whim of the unskilled or unfit driver. 
The state itself could not afford to do so. 

“To get to the source, we must reach 
the individual driver and his personal 
habits; we must secure enforcement of 
adequate license suspension regulations, 
examination of the mechanics of the in- 
dividual machine, the safest highways 
that skilled engincering can produce, and 
a network of highway patrols to see that 
the laws are enforced. Last year the 
gasoline taxes collected by the states 
were over $700,000,000 and the Federal 
government took in about $185,000,000. 
If we could adopt the ancient philosophy 
to ‘render therefore unto Cacsar_ the 
things which be Caesar’s,’ and expend 
this money in making the highways of 
America safe, what a blessing it would 
be in saving the lives of most of the 
40,000 that are now annually ruthlessly 
annihilated.” 


CLAIM MEN MEET JULY 8 


Pennsylvania Association Making Ar- 
rangements for Annual Convention 
To Be Held at Bedford 
The 1938 convention of the Pennsyl- 
vania Claim Men’s Association will be 
held at Bedford, July 8 and 9. Harry 
DeHaven Stoner, Harrisburg, president 
of the association, has appointed the fol- 

convention committees: 
Benjamin B. Stillwagon 
Biehl, both of Reading; 
Kenneth Ivory, Harris- 
Clerihue, Altoona; Arthur 
Pittsburgh, and R. R. Wil- 
liams, Allentown; membership, Newell 
Bradway, Pittsburgh; H. Donald Weaver, 
Harrisburg, R. R. Williams, Allentown; 
J. Kenneth Ivory, Harrisburg; ethics, H. 
Dowling, Harrisburg. A pre-conven- 
tion meeting of the executive committee 
will be held at Harrisburg, June 1, when 
speakers for the 1938 sessions will be 
announced, 


lowing 
eg cry 
and Wilson A. 
advertising, J. 
burg; Fred. C. 
W. Johnson, 


INSURANCE DAYS PROGRAM 


Pennsylvania Fadection Making Elabo- 
rate Plans for Annual Event In 
Philadelphia May 26-27 
chairmen for the 


Committee 1938 


Pennsylvania Insurance Days, sponsored 
by the Insurance Federation of Pennsy] 
vania, to be held at the Bellevuc-Strat- 


ford in Philadelphia May 26 and 27, have 


been announced by Samuel J. Carr, resi 
dent vice-president Standard Accident 
and general chairman of the two-day 


convention. 

The keynote of this year’s session will 
be sales promotion and all the various 
programs are being made with the aim 
of providing helpful, business getting 
ideas for those attending. While the 
program has not yet been released, it is 
reported that a number of outstanding 
speakers have accepted invitations to ad- 
dress the convention. 

The committee chairmen follow: Fire 
insurance, Sheldon Catlin, vice-president, 


Insurance Co. of North America. Casu- 
alty & Surety, W. A. Edgar, Philadel- 
phia manager United States F. & G. Fra- 


ternal, James L. Wilmeth, national 
retary Junior Order United American 
Mechanics and president Pennsylvania 
Ordinary life, E. 


sce 


Fraternal Congress 
L. Reiley, manager home = fe rCnicy, 
Penn Mutual. Industrial Life H. & A., 


Elmer R. Deaver, president Sree rTeSSiVi 
Life and president Philadelphia Health 
& Accident Alliance. Accident and 
health, Radcliffe Whitehead, Maryland 
Casualty and president Accident & 
Health Club of Philadelphia. Industrial 
life, Wm. J. Bradley, publicity manager 
Home Life of America. Insurance De- 
partment, Insurance Commissioner Owen 
B. Hunt, Pennsylvania. Banquet, Theo. 
\. Engstrom, Philadelphia manager 
Aetna Life & Affiliated Companies, Pub- 
licity, L. E. Shallberg, Philadelphia man 
ager Ocean Accident & Guarantee. Re 
ception and registration, Jno. D. Pharaoh 


II, special representative United States 
F, & G. Ladies, Mrs. William B. Corey, 
Fort Washington, Pa. Smoker, John A 


Diemand executive vice-president Indem- 
nity Co. of North America. 





HARRINGTON TAKES OFFICE 


Massachusetts Commissioner’s Appoint- 
ment Approved by 8-1 Vote Of 
Governor’s Council 
Charles F. J. Harrington’s appoint 
ment to be insurance commissioner in 
Massachus etts received the approval of 
the Governor’s Council by a vote of § 
to 1. He was immediately sworn in and 

took over the office. 


MUST PROVE WHO SOLD BOND 
The Oklahoma Supreme Court has 
ruled that where the purchaser of a 
corporate surety bond claims to be un- 
certain as to who is entitled to collect 
the premiums therefor, or to share in 
the commissions ee and make the 
surety company, the agent and the brok 
er parties ee line how as between the 
agent and broker on the claims for the 
commission; the burden is upon each ot 
them equally to establish the respective 
claims. For the one to defeat the other 
he must show that he was the moving or 
procuring cause of the sale of the bond. 
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Linscott Retiring As 
Employers’ Claim Mgr. 


TRAVELED THROUGHOUT we. &. 


Forrest E. Donigan, Who Has Been 
With Company Group Since 1912, 
Appointed Successor 


Percy W. Linse 
United 

vers’ group, 
May 1. He 
request and 
and At- 


voices the sin- 


tt as 


States 


ment of 
superintendent of the 


Retire 
claim department, Empl has 
been announced as effective 
is retiring at his own 
United States General Manager 


Iward C. Stone 


torney Ex 


FORREST E, DONIGAN 


appreciative thanks of the di- 
officers of all 
loyal, 


cere and 


ind three com- 
conscientious 


panies for the long 


and efficient efforts of Mr. Linscott dur- 


ing the past forty-eight years. 
Mr. Stone also announces, cffective 
May 1, the appointment of Forrest E 


Donigan as superintendent of the United 
three 
Fol- 


University 


States claim department for the 


succeeding Mr. Linscott. 


Boston 


companies, 
lowing schooling at 


and several years’ activity as a daily 
newspaper reporter in Boston Mr. Doni- 
started as an investigator in the 
England claim department in 1912 
made assistant superintendent 
of the New England claim department 
in 1926 and assistant superintendent of 
the United States claim department in 
1930. 

Percy W. Linscott went with the 
ployers’ Liability in April 1890. after 
graduating from Tufts College. His first 
duties were those of office boy. In 
1895 he was placed in charge of the New 
Eneland claim department. May 1, 
1927, he was made superintendent of 
the United States claim department, in 
which position he traveled extensively 

\s indicative of the growth of the 


gan 
New 


He was 


Em- 


claim department under his sunervision, 
when he first became employed its per- 
sonnel totaled five. It now exceeds 
1,000. When he was made superintend- 
ent of the New England claim depart- 
ment there were two employes in that 
department. There are now over 250. Tn 
April. 1890, the number of claims which 


had been handled by the United States 
branch of the Employers’ Liability 
totaled 300: it now exceeds 6,000,000. Tn 
addition, Mr. TLinscott has supervised 


millions of other claims for the Amer- 


ican Emplovers’ and the Emplovers’ Fire 
F. & D. DIVIDEND 

\ dividend of $1 per share has just 

been declared bv the Fidelity & Deposit 


pavable April 30 to stockholders of rec- 


rd April 19. 
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Celebration Plans 
Of Hartford A. & I. 


CHARTER 25 YEARS OLD MAY 9 


Six Months’ Peudvation Drive Will Cul- 
minate in Big Gathering of Agents 
October 3, 4 and 5 


Plans are being completed for cele- 
bration of the Hartford Accident & In- 
“birthday” May 9, 


twenty-fifth 


deminity’s which will 
mark the 


the granting of its 


anniversary of 


charter. The origi- 


nal members of the corporation named 
in the charter were James J. Goodwin, 
Theodore Lyman, George Roberts, Wil- 
liam C. Skinner, Meigs H. Whaples, 
Charles E. Chase, R. M. Bissell, and 
Henry S. Robinson, 

A committee of seven of the com- 


chosen to represent all 
and small in various sec- 
is in charge of the 


pany’s agents 
agencies large 
tions of the country 
celebration by the company’s organiza- 
tion in the field. This committee con- 
sists of Carl S. Lawton, chairman, presi- 
dent, Lawton-Byrne-Bruner Insurance 
\gency, St. Louis; Walter B. Allen, 
Allen, Russell & Allen, Hartford; J. C. 
Bogardus, Jr., president, William Wilson 
Co., Pasadena; Carl H. Hennrich, 
Rochester, N. Y.; George M. Lang 
son, Pa.; Thomas Gresham Redden, 
Greensboro. N. C.; John S. Skinner, 
Princeton, Il. 

The day will be marked at the home 
fice by an informal reception from 3 
to 5 p.m. for members of the staff of 
the Two Hartfords to which Governor 
Cross, Insurance Commissioner John C. 
Blackall, Mayor Spellacy and a_ few 
friends of the company have been in- 
vited. The office will close at noon. 

This anniversary date of the signing 
of the charter will be one of the out- 
standing events of the six months’ pro- 
duction forum which is being carried on 
intensively throughout the country in 
preparation for a large agency meeting 
that the company is to hold at White 
Sulphur Springs, W. Va., October 3, 
$ and 5. 


. Cres- 


Cc. R. ELLIS TREASURER 
The 
vlected C. R. 


\merican Casualty of Reading has 
Ellis to the post of treas- 


urer. He has been comptroller of the 
company for the past six months in 
charge of accounting and affiliated di- 


visions and came to the American Cas- 
ualty after sixteen years’ experience in 
casualty accounting and statistical back- 
ground. 


April 22, 193% 
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SEABOARD SURETY CO. 


FIDELITY AND SURETY BONDS-CAPITAL $1,000,000 


Cc. W. FRENCH, PRESIDENT 
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J. A. KELSEY PRESIDENT 





Elected to High Post in Standard Surety ; 
Geo. Z. Day V.-P.; Messrs. Heath 
And Moore Re-elected 


J. A. Kelsey, president, Standard Fire 
of New York and United States general 
agent of the Tokio Fire & Marine, has 
been elected president of the Standard 


Surety & Casualty succeeding Frank G. 
Morris, resigned. Mr. Kelsey is one of 


the veterans in the fire insurance execu- 


tive ranks, having been in the business 
since 1880. 

George Z. Day, vice-president, Stand- 
ard Fire, and assistant general agent, 


Tokio Fire & Marine, who has been as- 
sociated with Mr. Kelsey for many years, 
was elected vice-president of the Stand- 
ard Surety and Charles E. Heath, vice- 
president and secretary, and George D. 
Modt@ comptroller, were re-elected to 
their respective posts. 

The directors of the Standard Surety, 
it is learned, are considering the asso- 
ciation with the company of a practical 
casualty and surety executive to take 
direct charge of underwriting and agency 
Ope rations, 


CENTRAL SURETY APPOINTMENT 
The Central Surety of Kansas City, 
Mo., has been admitted to membership 
in the St. Louis Surety Underwriters 
\ssociation. The company recently ap- 
pointed Lon W. Harlow & Co., Pierce 
Building, as its general agents for the 
St. Louis metropolitan territory, This 
agency continues to represent the Na- 
tional Surety as local general agents. 
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We Have Prepared 
A Pamphlet 
On the Use and Application of 


DIRECT EXCESS COVERS 
(Casualty) 


A copy will be sent on request. 


EXCESS 


INSURAN ee COMPANY 
° 


AMERICA 


Robert N. Rose, President 


New York, N. Y. 








Michigan Depository 
Loss Being Settled 

LITIGATION IS BELIEVED ENDED 

Court Holds Eight Companies Mus 


Pay Half Original Liability For- 
merly Fixed at $662,110 





Surety companies which shared a big 
depository bond loss on state funds de 
posited with the Fidelity Banking & 


Trust Co., Detroit, are understood }; 
state officials to have agrecd to mee 
their respective portions of the oblig- 
tion without further litigation, follow 
ing a decision by Judge Carr of Ing 
ham County Circuit Court fixing. thei 
liability. 

The court’s opinion holds that. eight 
companies must pay exactly half of t 


amount 
by the Supreme 
vation at $662,110. 


of their original liability, fix 
Court in previous lit 

The total amount i 
the bond in force when the depositor 
institution failed was $1,000,000. Div: 
dends have been paid by the receiv 
however, which total 50% so the con: 
panies are entitled to salvage of thi 
smount. Four of the eight companies 
the American Surety, Union Indemnity 
(now in receivership), Western C — 
& Surety. and National Casualty, hay 
received these dividends so will not | 
credited with them on their payment 
These four companies had entered into 
an agreement with three former stat 
officials, the state treasurer, secretary 
state, and auditor general, under which 
they made partial settlements of their 
liability in return for permission to 
share in dividends. This agreements 
validity was attacked in the Ingham 
court when the attorney general's ¢ 
partment sought judgment on the bas 
of the Supreme Court’s adjudication © 
the amount due. In view of the fat 
that the agreement in no way affecte! 
the net liability of the various compamics 
sharing the loss, it appears that this 
challenge of its legal status will be ca 
ried no further 
The state stands to lose part of if 
claim as neither the Union Tndemntt 
nor the Detroit Fidelity & Surety, 4 
other company sharing the loss which 
is now in receivership as a_ part 
Lloyds of America, can be expected t 
pay the remainder of their liability 100% 
Other companies parties to the agré 
ment which must pay shares of the ne 
liability are the Massachusetts | Bondine 
Century Indemnity and Indemnity Co 
North America. 


NEW TAXICAB COMPANY IN N.!: 
The General Transportation Caswall! 
has been licensed by the New York It 
surance Department to write automob! 
public liability and property damage 
This company, sponsored by the Yell 
Cab-Checker-Parmelee interests, is heat. 
ed by Rodney Hitt, who is a director, 
the Rossia. It will write taxicab ™ 
surance. L. L. French is secretary. 
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Stage Well Set for A. & H. Week 
To Be Observed Throughout U. S. 


Eighty Companies Active Participants in Program of Genera! 
Committee; Sales Congresses, Breakfasts, Banquets in 


Many Cities; Window and Drug Store Displays 


The stage is set for Accident & Health 
Insurance Week, April 25-30, during 
which greater nation-wide interest than 
ever before will be shown by companies 
and their producers in income 
protection. This movement is under the 
veneral chairmanship of Harold R. Gor- 
don of Chicago supported by a commit- 
tee of twenty-one company men, and it 
has the enthusiastic support of local A. 
& H. associations in many cities. Sales 
congresses, breakfast meetings and ban- 
quets are planned; 
states—California, Oregon, Michigan and 
Massachusetts—have issued special proc- 
lamations, and sales material, posters and 
window displays have been widely dis- 
tributed. 

The company activities are varied and 
many. Some companies have made in- 
tensive preparations for the week and 
are bound to capitalize by fine production 
in A. & H. lines not only in April but 
for some months thereafter. Chairman 
Gordon reports a more active interest 
on the part of some of the larger com- 
panies, and, indicative of the general feel- 
ing that the cooperative drive will in- 
crease production, eighty companies have 
given financial support to the public re- 
lations work of the general committee 
and at least twenty or thirty more have 
evidenced some interest. Special ads are 
appearing in national and trade maga- 
zines and the Massachusetts Bonding and 
Commercial Casualty are two companies 
who are devoting an entire issue of their 
monthly house organs to Accident & 
Health Week. 

N. Y. Sales Congress Today 

One of the largest of the sales con- 
gresses is being held in New York City 
today under the sponsorship of the Ac- 
cident & Health Club of N. Y. John F. 
O'Loughlin, Royal Indemnity vice-presi- 
dent, is honorary chairman and active 
chairmanship is vested in Wesley T. 
Hammer, Loyalty Group. The all day 
program, previously announced, will in- 
tlude as speakers some of the best A. & 
H. producers of Greater New York. A 
sales skit entitled “It Can Be Done” will 
be one of the features. 

The New York Club will hold a sales 
breakfast on April 26 and a producers’ 
banquet on May 12. Its advertising pro- 
gram consists of trade journal advertis- 
ig, distribution of the official poster 
throughout the William Street district 
anda huge banner proclaiming the week 
‘tretched across William Street. Special 
chairmen are Wm. C. Kick, Century In- 
a. vice-chairman of the commit- 

M, George, U. S. F. & G., sales 
okey James R. Garrett, National 
asualty, speakers; Roy P. "Constable, 
United” Casualty, secretary; F. T. Cur- 
an, Continental Casualty, sales break- 
‘ast; Julius L. Ullman, W. L. Perrin & 

, publicity; Luke M. Farrell, Hart- 
ford Accident, treasurer; Russell F. 
fapman, Royal Indemnity, banquet, and 

dG Burgoyne, Maryland Casualty, 
race Thirty companies have contrib- 
to this program. 


Philadelphia Affair April 25 


Philade! iphia’s observance starts oft 
it Monday with a luncheon and sales 


selling 


governors of four 


congress at the 
tel sponsored by the local A. 


be record breaking. 
clude D, S. Walker, 
Fitzgerald; John F., 
congress chairman; 
G. Payne, L. R. Snyder and 
Whitehead. Speakers have been previ- 
ously announced. Believing that this na- 


chairman; D. B. 


tion-wide campaign is a notably effective 


factor in reestablishing A. & H. insur- 
ance as a vital part of a personal insur- 
ance program, the 
prepared to stress income protection next 
week as never before. 
Detroit Started Off April 21 

Detroit held its sales congress vester- 
day with a good attendance, A feature 
of it was the showing of the Borden and 


THE EASTERN 


Benjamin Franklin Ho- 
& H. Club, 
at which the attendance is expected to 
Program makers in- 


Leibig, who is sales 


Edward J. Lynch, W. 
Radcliffe 


Philadelphians are 









[rc uretso 
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Busse sound movie “How to Make a 
Sales Presentation Stay Presented.” The 
Detroit Accident & Health Association, 
sponsors of the affair, also staged six 
minute talks by five of the city’s leading 
personal producers, the subject being 
“The Challenge of Present Day Sell- 
ing.” The Mayor of Detroit, Insurance 
Commissioner Gauss of Michigan and 
Dr. R. L. Lee, public relations chief of 
General Motors, were among the invited 
suest speakers. The Detroit club is also 
awarding a cup to the largest producer 
of the week, and its advertising plans in- 
clude newspaper advertising, window dis- 
plays and proclamations by the Mayor 
and Governor. Chairmen are Ralph 
Rowland, National Casualty, publicity; 
Ken O’Connor, Maccabees, printing, and 
Forest Heath, finance. 


St. Louis Breakfast April 26 

Feature of the St. Louis observance 
will be a sales breakfast at 8 a. m. April 
26 in the Hotel Chase at which the speak- 
ers will be H. T. Burnett, vice-president, 
Reliance Life of Pittsburgh, and Carl S. 
Lawton, president of Lawton- Byrne- 
sruner general agency, the largest in the 
city. An attendance of about 250 is ex- 
pected. Agencies in St. Louis are doing 
local newspaper advertising and the co- 
operative spirit is running high. George 

(Continued on Page 44) 
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General Chairman 


HAROLD R. GORDON 


LEA TONE 


H. R. KENDALL, Chairman 





WASHINGTON NATIONAL INSURANCE COMPANY 


e CHICAGO 6 


G. R. KENDALL, President 








$2,373,000.00, 


THE 


WASHINGTON NATIONAL 


is a Strong, Progressive and Rapidly Growing Old 
Line Legal Reserve Company, doing business in 
Forty -Six States and the District of Columbia. 


Its excess security to policyholders is over 
its Admitted Assets over 
$8,649,000.00, and its Annual Premium Income 
over $8,420,000.00 


It issues the most complete, varied and up -to- 
date lines of Life, Accident and Health Insurance. 


a 


It has over 1,000,000 satisfied 


policyholders. 


EXECUTIVE OFFICES: EVANSTON, ILLINOIS 











Stage Set for Accident & Health Week 
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I.. Dyer, Jr., general agent, Columbian 
National Life, is general chairman. 
Denver Has Street Car Displays 

As the most effective means of pub- 
licizing A. & H. Week the Denver Acci- 
dent & Health Association has arranged 
for street car advertising next week. 
Carl W. Eagle, Aetna Life, new secre- 
tary-treasurer of the club, reports that 
some 250 street cars in the city will carry 
striking two-colored posters. 

Mammoth Breakfast in Chicago 

A mammoth breakfast meeting with 
plenty of human interest is planned by 
the Chicago Accident & Health Associa- 
tion for Tuesday, April 26. It will be 
featured by the appearance of the little 
eirl whose picture appears on the official 
poster of the week. Short five minute 
speeches will be given by personal pro- 
ducers. The Chicago club also plans ex- 
tensive distribution of posters throughout 
the Insurance Exchange and other large 
buildings in the insurance district, and 
next Monday, opening day of the ob- 
servance, nurses will distribute the “68” 
buttons in the Insurance Exchange lobby. 
\. D. Anderson, Continental Casualty, 1s 
in charge. 

Salt Lake City, Cincinnati Breakfasts 

The Cincinnati and Salt Lake City 
clubs will also have breakfast meetings 
and April 25 is the day set in both cities. 
The Salt Lake City committee, headed 
by A. E. Buckwell, Travelers, president 
of the club, has invited city and state 
leaders from the governor down the line 
In both cities store windows are carrying 
poster displays. 

Pacific Coast Activities 

The Pacific Coast will be the scene of 
some notable A. & H. Week activity. 
Stimulated by Governor Merriam’s proc- 
lamation, reproduced below, energetic 
preparations for the week have been 
made by local clubs in San Francisco, 
Los Angeles and Portland, Ore. The 
San Francisco club took the initiative in 
securing full page ad display and an ar- 
ticle playing up the importance of A. & 
H. Week in the April issue of the Na- 
tional Motorist, monthly publication of 
the National Automobile Club, which has 
a large circulation throughout California. 

The San Francisco A. & H. Managers 
Club has also obtained poster displays in 
the elevators and lobbies of large office 
buildings, and arranged for a series of 
window displays in fourteen stores of the 
Owl Drug Co. in the city between April 
25 and 3. G. V. Chandler, General Ac- 
cident, a member of the general commit- 
tee, is also chairman of San Francisco’s 
A. & H. Week committee, 

Gov. Merriam’s Proclamation 

In his proclamation officially designat- 
ing April 25-30 as Accident & Health 
Insurance Week Governor Merriam said: 

“A purposeful educational campaign, 
designed to protect and keep intact the 
American family by preserving its eco- 


Tuchbreiter Urges Driver 
License Law For Illinois 

Consideration of a drivers’ license law 
in Illinois as one of the first considera- 
tions at the forthcoming special session 
of the legislature is urged by Roy 
Tuchbreiter, executive vice - president, 
Continental Casualty. Mr. Tuchbreiter 
said that such a law would do more than 
anything else to reduce auto accidents 
and fatalities in Illinois. 

Mr. Tuchbreiter urged that licenses 
should be issued only when four require- 
ments have been met. These are that 
applicants shall show their knowledge of 
driving; that they shall be required to 
submit to physical examinations which 
would include normal eye tests; that all 
cars shall be inspected to determine that 
they are mechanically safe to be driven, 
and that all applicants shall show finan- 
cial responsibility through either a bond 
posted with the state or by presenting a 
receipt for insurance issued by a com- 
pany licensed by the state. 


nomic security when income ceases due 
to disability from ill health or accident, 
is worthy of commendation. 

“The American home should be a busi- 
ness enterprise—organized, managed and 
protected. It should always be maintained 
on a solvent basis and protected against 
bankruptcy. Yet in the majority of 
homes the difference between ordinary 
living and actual want is only a matter 
of a few weeks when regular income 
ceases. In most cases the only real eco- 
nomic asset back of the family is the 
good health and current earning ability 
of its breadwinner. 

“During periods of disability caused by 
ill health or accidental injury, mounting 
medical and other expenses not only im- 
pair and dissipate any existing family ac- 
cumulations, but actually threaten the se- 
curity of the family unless its earning 
power is insured. 

“In an effort to protect our citizens 
against the losses occasioned by accident 
and sickness, may we encourage, co- 
operate and assist in this humanitarian 
program to disseminate pertinent infor- 
mation on the vital need for this pro- 
tection.” 

The Los Angeles A. & H. Managers 
Club devoted its meeting on April 19 
entirely to the coming weck’s observ- 
ance. The club’s objective is to have 
each company in its membership interest 
its agents in entering the window dis- 
play contest and endeavor to have dis- 
plays in drug stores throughout the city. 
Newspaper and trade journal advertising 
will also be utilized. 

In Portland, Ore., where E, M. Ward, 
Business Men’s Assurance, is a member 
of the general committee, a sales con- 
gress will be staged on April 25 and a 
leaders’ banquet on May 10. The par- 
ticipation of the local A. & H. Man- 
agers Club includes trade journal adver- 
tising and the proclamation of Governor 
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contracts. 


1. Life Insurance—All popular forms with lowest 
participating rates. No initial prospecting—life pros- 
pects uncovered during Health and Accident inter- 


views. 


2. Health and Accident Protection—The most pop- 

ular and necessary form of insurance today. An out- 

standing approach for either Cold Canvass or Refer- 

Quick Sales with liberal renewals. 
Full Time Men Only 


Monarch protects its salesmen by having full time 
men only. Consider the real advantages of 


“Working With Both Hands” 


ence Selling. 
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Cover-ALL POLIcy 
Life, Accident and Health—All in "One Packet" 


PLUS ... The following A. & H. features... 


NON-CANCELLABLE 
NON-PRORATABLE 
THIRTY-ONE DAY GRACE PERIOD 
NO PREMIUM INCREASE AFTER ISSUANCE 
GUARANTEED RENEWABLE TO AGE 60 
SICKNESS COVERAGE REGARDLESS OF CONFINEMENT 


EVERY WEEK CAN BE LIFE, ACCIDENT and HEALTH WEEK 


for Representatives of the 


LOYAL PROTECTIVE LIFE INSURANCE CO. 


"INCOME PROTECTION SINCE 1895" 
Over $2.00 in Assets—— BOSTON, MASSACHUSETTS—for each $1.00 of Liabilities 














WORK WITH BOTH HANDS 


| Monarch salesmen work with both hands. They offer 
clients complete income protection. 
cludes Noncancellable Health and Accident protec- 
tion in addition to the most popular forms of life 


C. H. Martin. Special committee chair- 

men for the week are Louis Sondheim, 

publicity, and Malcolm Bryant, posters. 
Oregon and Mass. Proclamations 

In proclaiming April 25 to 30 as Acci- 
dent & Health Week Governor Charles 
H. Martin of Oregon said: 

“To the end that we may reduce the 
number of preventable accidents and ill- 
nesses, I appeal to every good citizen of 
Oregon to join the nation-wide observ- 
ance of Accident & Health Insurance 
Week beginning April 25. 

“T also enjoin our good citizens not 
to neglect any signs of ill health, to 
euard their own physical welfare so as 
to eliminate as nearly as possible physi- 
cal disabilities. 

“To preserve the security of their 
families and their own in times of dis- 
tress resulting from accidents and _ ill- 
ness, I also urge everyone to protect 
their earning power by adequate insur- 
ance.” 

Gov. Charles F. Hurley of Massachu- 











Their line in- 





MONARCH 
LIFE INSURANCE COMPANY 


Springfield, Massachusetts 











setts in his A. & H. message pointed 
with pride to the first prize awarded to 
the Bay State in the National Safety 
Council’s contest to reduce auto deaths 
He said: 

“Due to the activities of a committee 
appointed by me, Massachusetts has been 
recently awarded first prize in a na- 
tion-wide contest to reduce the number 
of motor vehicle accidents with their 
ghastly toll of deaths and injuries. This 
is a signal honor and we are justly proud 
of having been selected as winner of the 
first prize. 

“However, we must also bear in mind 

that statistics prove that over four times 
as many people are injured every year 
in home accidents than are injured on 
our highways. Hundreds are disabled by 
sickness or accidents yearly and the nun- 
ber of people killed in the home each 
year exceeds the number killed as the 
result of automobile accidents. 
_ “Medical expenses caused by seriou 
illness or accidental injury in many cases 
exceeds family savings, thereby shatter- 
ing the foundation of financial security 
on which our family living standards 
rest, unless the family earning power is 
adequately insured. 

“Therefore, I, Charles F. Hurley, gov- 
ernor of the Commonwealth of Massa- 
chusetts do hereby set aside the week 
commencing with the 25th day of April 
1938, as Accident & Health Insurance 
Week in Massachusetts and urge all our 
citizens to assist in reducing disabilities 
due to accidents and sickness.” 





A. M, BEST ISSUES SCHEDULES 


Reproductions of Exhibits in Annu 
Statements of 138 Casualty Com- 
panies Published 

The fifth annual edition of Best's Re: 
productions of Principal Schedules From 
Casualty and Surety Statements has beet 
published. It contains reproductions of 
the principal schedules from the 1937 ar: 
nual convention statements of more that 
138 companies writing casualty and sure: 
ty business. It includes the followin 
data: 

Income and Disbursements; Assets 
and Liabilities; Underwriting and Invest: 
ment Exhibits; Schedule D, summary ©! 
bonds and stocks owned December 3] 
1934; Schedule G, fidelity and_ surety 
losses and claims; Schedule O, losst 
and claims other than liability and work: 
men’s compensation; Schedule P, Pat 
1; Schedule P, Part 1-A; Schedule ? 
Part 2; Schedule P, Part 5; Schedule f 
Part 5-A. The Reproductions book se! 
at $25 a copy. 


ORDERED TO LIQUIDATE 

The Builders & Manufacturers Cast’ 
alty of Chicago has been ordered in 
mediate liquidation by Judge James 
Fardy in Superior Court there. +" 
company was organized last June with 
$200,000 capital and $100,000 surplv 
Market depreciation of its securities ¥* 
one of its difficulties. 
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THE EUROPEAN GENERAL 


REINSURANCE COMPANY, Ltd. 











Twenty-Seventh Annual Statement United States Branch 
December 31, 1937 








ASSETS 
Government Bonds ................. $ 5,025,595.13 
POND SI sks nsacavvccansves 203,880.06 
SE SE Sank vou eeaanceavexs 4,187,288.11 
Public Utility Bonds................ 3,204,3 14.71 
Miscellaneous Bonds ................ 154,077.60 
IE ein vec cucesevcenacas 332,320.00 
Public Utility Stocks. ............... 762,020.00 
Miscellaneous Stocks ................ 1,058,124.00 
Convention Valuations 

Wueel Rotate COWGGE..... onc cccescvess 486,895.08 
I so oe ce dag nk Te REEES 576,178.16 
$15,990,692.85 
Cash in Banks and in Office.......... 1,595, 104.66 
ONE DUNNE 5 o53 5h secs crease nerd 118,393.28 

Premiums in Course of Collection (not 
ee hikes cadecneenewen 2,526, 164.18 
Be Se Ts be eeesekbeschans 47,234.38 
$20,277,589.35 











LIABILITIES 
Reserve for Losses (other than Lia- 

SOE cnncstnbaronices eemeanenet $ 3,331,888.55 
Reserve for Losses (Liability and Com- 

UII acts eka ckcesawanes 4,652,365.59 
Reserve for Unearned Premiums..... 5,150,844.45 
Reserve for Commissions............ | 840,215.32 
Reserve for Taxes and Other Expenses. 375,219.86 
Mortgage Investment Reserve........ 150,000.00 
POEUN TROND isis css isasvceveds 777,055.58 

$16,277,589.35 
Depout Capital ....5..5. $1,000,000.00 
Surplus over Liabilities 

and Deposit Capital... 3,000,000.00 

Surplus to Policyholders............ 4,000,000.00 
*$20,277,589.35 


*On the basis of December 31st, 1937, market quotations for all bonds and stocks 
owned, this Company’s total admitted assets would be $20,314,164.49. 


Secruities carried at $983,816.99 in the above statement are deposited with State 
Departments as required by law. 








CASUALTY, FIDELITY AND SURETY REINSURANCE 


THEODORE L. HAFF 
United States Manager 


99 JOHN STREET - : 


NEW YORK CITY 
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On the Production “Firing Line” 








Bland Talks to Agents 
On Rate Competition 
MEETING HELD IN RICHMOND 
Representatives of U. S. F. & G. and 

Fidelity & Guaranty Fire in Con- 


vention For Two Days 


socialization 
chairman 


mpanies are the 
Howard Bland, 
United States Fideli.y & 
Fidelity & Guaranty 
Fire, told a joint meeting of representa- 
tives of those two companies in Rich- 
mond, Va., territory held there last week. 
Speaking to the group on “The Evils 


Mutual ec 
of industry, R 
of the board, 
Guaranty and _ the 


of Rate Cutting Competition,” he said 
that stock companies are an essential 
part of American c apitalization under a 


vernment. “Eliminate th 
said, “and you destroy 
sential part of our cconomic system, The 
American business man believes in the 
theory of capital with a reasonable re- 
turn from his investment.” 

The meeting continued through two 
days. The first day B. Conway Taylor, 
manager Baltimore branch U. S. F. & G., 
presided. E. Ashbury Davis, president 
of that company, and other officials made 
addresses. Speakers the second day in- 


democratic 


went,” he an es- 


clued Frank A. Gantert, president Fi- 
delity & Guaranty Fire; Harry F. Og- 
den, vice-president; Frank S. Dorsey, 
secretary. Mr. Bland and George A. 


Bowles, Virginia Insurance Commission- 
er, were dinner speakers the evening of 
the first day. E. Leslie Spence, general 
agent at Richmond for the U. S. F. & 


G. and agent there for the Fidelity & 
Guaranty Fire, entertained the group of 
officials at dinner at his home at Fair- 


field near Richmond after the meeting 
was concluded. They came to Richmond 
from Pinehurst, N. C., where a two-day 
rally of North Carolina representatives 
of the two companies was held. 





OPERATIONS RESTRICTED 





Los Angeles Concern Barred From Giv- 
ing Medical Service or Fvrnishing 
Insurance Policies 
Corporations cannot engage in the 
practice of medicine. Firms not licensed 
to insure cannot issue contracts provid- 
ing for medical care and ee 
California Attorney General U. S. Webb 
has handed down an opinion to that ef- 
fect as the result of an inquiry by _— 

uty Insurance Commissioner Risbroug 
of operations of the First National Fi. 
tective Association, Los Angeles. 
Webb’s opinion held that the associa- 
tion in securing members on a contract 
of agreement to furnish medical service 


was violating the state medical practice 
code, because it agreed to furnish med- 
ical service, which corporations are not 


permitted to do. Because the contract 
also provided insurance it violated the 
insurance law, which provides that only 
licens ed insurance carriers may issue pol- 


icies. 

Following the opinion President and 
General Manager James W. Weitzman 
of the association said: “We have op- 
erated for five years without complaint. 
If we are operating in a manner not in 
conformity with California law we shall 
have to revise our organization. We now 
are organized as a non-profit corpora- 
tion.” 


MEET IN CLEVELAND JUNE 1-2 
The National Accident & Health As- 


sociation, composed of local clubs in 
various large cities, will hold its annual 
meeting June 1 and 2 in Cleveland. Pro- 
gram plans are now being made. Chair- 
men are, speakers, K. O. Saunders, 
Maryland Casualty; publicity and pro- 


Horman, Retail Credit; at- 
Coffman, Pacific Mu 
Hoard. 


gram, W. 
tendance, R. B 
tual; reception, H, H. 


MASS. BONDING PLANTS IN OKLA. 
Appoints as Gonssed Aasete Pearce, Por- 
ter & Martin in Tulsa and H. L. 
Farish in Oklahoma City 


The Massachusetts Bonding has ap- 
pointed Pearce, Porter & Martin of 
Tulsa, Okla. as its general agents for 


and H. L. Farish, 
Oklahoma City, as its general agent for 
that city and vicinity. Both agencies are 
well and favorably known throughout the 
middle and southwest, having been es- 
tablished for many years and having a 
large annual premium volume. 

J. Stewart Pearce of the Pearce, Por- 
ter & Martin agency recently spent some 
time at the home office of the Massachu- 
setts Bonding at Boston and various ex- 
ecutives and underwriting heads of the 
company have been in Oklahoma estab- 
lishing service departments and develop- 
ing a more intimate acquaintance with 
the operating personnel of the two agen- 


Cies, 


Fraud endl Mostions Bond 
Featured by P. L. McClellan 


Pelham L. McClellan, Mt. Vernon, N. 


Tulsa and vicinity 


Y., agent, who is general chairman of 
the U.S.F.&G. agents’ testimonial com- 
mittee for the Alonzo Gore Oakley 


tribute, touches on the desirability of 
pushing the fraud and merchant protec- 
tive bond in his April 12 bulletin to par- 
ticipants in the testimonial. Says Mr. 
McClellan : 

“These bonds were especially designed 


for small merchants and storekeepers, 
the butcher, grocer, haberdasher, hard- 
ware, wine and liquor stores, bars and 
erills, delicatessens, and in some cases 
even for filling stations which cannot 
afford 





Zurich ines C. C. Clarke 


To Develop Group Insurance 


C. Clarke, formerly regional Group 
supervisor in Chicago for the Sun Life 
of Canada, has recently joined the Zurich 
as Group superintendent of its United 
States branch. Mr. Clarke, widely :ex- 
perienced in this field both from under- 
writing and production angles, will make 
his headquarters in Chicago but plans to 
visit around in the field familiarizing 
himself with the Zurich set-up. He is 
skilled at organizing and training agents 
for Group production. 

In appointing Mr. Clarke the Zurich 
is undoubtedly preparing for an enlarge- 
ment of its Group accident and health 
activities. This line has been written for 
the past ten years and volume has grown 
steadily 


Mich. Woman Legislator Bids 
For Renomination in the Fall 


Michigan’s only woman legislator, Rep. 
Elizabeth Belen of Lansing, is a candi- 
date for renomination on the Democratic 
ticket at next Fall’s primaries. The main 
plank in her platform is a proposal fur- 
ther to liberalize the workmen’s compen- 
sation laws. The 1937 legislature brought 
occupational diseases under the act but 
did not create a monopolistic state fund 
as was sought in some bills offered. 








of various kind, and who often require 
special coverage, i.e., counterfeit money, 
ete, which cannot be purchased sepa- 
rately at any price. Premiums are low, 
and may be financed over several months 
if desired, and are attractive side lines 
for an agent, often giving a lead for 
fire, auto, plate glass, and other lines. 
Mr. McClellan’s interest in the fraud 
and merchant protective bond was evi- 
dently aroused by William S. Hering, 
fidelity superintendent in the New York 
office of the United States F. & G., who 


and do not need separate policies is a strong advocate of this coverage. 











The Largest Exclusive Health and Accident 
Concern in the World 


Licensed in New York and forty-three other 
states, the District of Columbia, Alaska and 
all Canadian Provinces 


More than $67,000,000 paid to more than a 
million policyholders. 
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L.D. MULLER Agency 


ACCIDENT & HEALTH : 
UNDERWRITERS : 








Exclusively an Accident and 
Health Agency for life agents 
and general insurance brokers. 
* 


90 Joun Sr., New Yor« City 
BEekman 3-8995 























$25,000 Accident Suit in Va. 
Is Settled Out of Court 


Suit of Mrs, Adele S. Levy against 
the Travelers to $25,000, the 
amount of an accident policy issued to 
her husband, Ralph J. Levy, prominent 
Richmond, Va., business man, drowned 
October 8 last automobile 
plunged into the city dock while he was 
driving alone in the car, has been dis- 
missed in Federal District Court in that 
A settlement was reached out of 
Terms of the compromise were 
The company in defend- 
Levy met 


recover 
when his 


city. 
court. 
not disclosed. 
ing the suit denied that Mr. 
accidental death. 

Two other suits growing out of Mr. 
Levy’s death, one for $7,250 against the 
Massachusetts Protective, and the other 
against the New York Life for $40,000, 
are still pending. The claim against the 
New York Life is based upon double in- 
demnity provisions in several life poli- 
cies issued to Levy. The claim against 
the Massachusetts Protective involves 
an accident policy. These two suits are 
scheduled to be tried this month. Coro- 
ner J. H. Scherer performed an autopsy 
which, he said, indicated Levy came to 
his death by drowning, but he rendered 
no verdict in the case. 


R. S. Elberty 
(Carried back from Page 48) 


the hazards involved or inherent in the 
plant’s physical condition, the conditions 
affecting the health of employes and the 
class of management and employes. So 
it may be said that the person who 
makes the inspection or survey is the 
eyes and ears of the underwriter who 
only knows what the inspector sees, 
hears and writes in his report. 
Occupational Disease 

“The present day underwriter has 
troubles that were unknown to under- 
writers of the previous generation. Now 
we have what we call unaffectionately 
“O. D.” and the underwriter has the 
nightmare or lies awake at night worry- 
ing about occupational disease. There- 
fore the present day inspector looks 
for and reports the presence of poison- 
ous and injurious dusts, vapors and 
fumes. While we formerly thought of 
dusts, gases and fumes only as_ they 
might be explosive in nature, we now 
dig further and look into their effect 
on the health of the plant employes. 
This makes necessary a more thorough 
survey of all raw material as well as 
the processes and products. 

“If occupational disease possibilities 
are present, are they controlled, if so, 
how and what efforts are made to pre- 
vent serious injury to the workers ? Since 
occupational disease possibilities crop up 
in the most unexpected places, the in- 
spector has to be constantly on his guard 
and keep his eyes and ears open and his 
sniffing organ busy because the plant 
management does not always call his at- 
tention to the presence and use of oc- 
cupational disease forming substances. 
All too frequently the plant manage- 
ment and the workers are unaware 0 
the health hazards in their materials and 
processes.” 
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— no automobile owner would buy one until 
after his accident — but then he would want 
the BEST that he could get. 


To properly serve your present and pros- 
pective clients — and to safeguard your 
reputation as a competent and dependable 
insurance adviser — remember that the time 
may come when the insurance you sell will 
be the only thing standing between your 
clients and serious financial disaster. 


THE EASTERN === 
UNDERWRITER Cc at 


UNDERWAY 





So sell them the kind they would want 
after the accident — if they could get it! 


In other words, sell Etna Comprehensive 
Automobile Insurance with limits adequate 
to meet any possible claim. Then your policy- 
holders will have the most dependable pro- 
tection it is possible to buy — PLUS many 
invaluable service features — and you will 
have the satisfaction of knowing that your 
advice can never be questioned. | 










It Pays to Be 
AETNA-IZED! 


It Pays to Be an 
AETNA-IZER! 










THE AsTNA CASUALTY AND SURETY COMPANY, 


THE ATNA LIFE INSURANCE COMPANY—THE 
THE AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 









STANDARD FIRE INSURANCE COMPANY 
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A Worthwhile 
Field for 
Alert Agents 


The two Destruction Policies 
introduced by the Indemnity 
Insurance Company of North 
America meet a_ long-felt 
need, for they provide pro- 
tection for money, securities 
and valuable paper not pre- 


viously available. 

FORM I 
DESTRUCTION POLICY 
covers damage to or destruc 
tion of money and securities 
by fire, flood and all other 
causes. 

FORM 2 
DESTRUCTION POLICY 
covers VALUABLE PAP- 
ERS other than money and 
securities. 

Your clients and prospects 
need these forms. 
aggressively 


It will pay 
you to solicit 


them. 


Ww 


CAPITAL $1,000,000 


CASUALTY 
FIDELITY 
SURETY 





Indemnity 
Insurance Company 


of North America 


PHILADELPHIA 


We are anxious to assist the Agent or 
Broker in securing adequate coverage 


for unusual propositions. 
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‘New York adios Council 


Convention 





Past, Present, Future 
Of Inspection Work 


ELBERTY’S HISTORICAL DATA 





Fireman’s Fund Engineer Notes Import- 
ance Today on Whether Plant Is 


Accident Prevention Conscious 





Delivering a fine address filled with 
helpful historical data R. S. Elberty, 
manager, engineer and safety division, 
Fireman’s Fund Indemnity, appeared 
Thursday before the inspection session 
of the Greater New York Safety Coun- 
cil convention. His subject was “The 
Modern Insurance Inspection” and he 


Who Was Fis irst Inspector? 


| Because there is some uncertainty 
as to when the insurance companies 
began to inspect industrial plants Mr. 
| Elberty did a little agg work. He 
| believ es that the late Dr. S. Keelor 
| of the United States oo eke was 
| one of the first if not the first man 
|}to go into a manufacturing plant to 
| check up on conditions causing acci- 
dents. Many years in the liability 
field Dr. Keelor was active in the 
business until his eighty-fifth year. 
In the late ’80’s he was practicing 
medicine in Phoenixville, Pa., and 
was engaged by the Employers’ Lia- 
bility to handle the injured employes 
of the Phoenix Coal & Iron Co,, that 
city. Later, he was the organizer and 
secretary of the old Philadelphia Cas- 
ualty Co., and his stenographer in 
those days was John A. Diemand, now 
executive vice-president, Indemnity 
Co. of North America, 

While with the Phoenix Coal & 
Iron Co. Dr. Keclor kept a record 
of all accidents and types of injuries 
for the year ’92 and ’93 and upon his 
insistence that something should be 
done to eliminate the mechanical 
hazards of the mill the insurance 
company gave him the job. Dr. 
Keelor visited the plant and made 
recommendations for the removal of 
certain of the plant’s physical and 
mechanical hazards. 











outlined up-to-date practice including 
comparison with previous methods, and 
told of the results desired for the fu- 
ture. As to the latter he said: 

“We shall always have to keep after 
the elimination of machine and other 
physical hazards and in addition pay 


close attention to health hazards, but the: 


most difficult task confronting the insur- 
ance inspector is the selling to the man- 
agers of industrial operations real hon- 
est-to-goodness accident prevention 
methods and procedure.” 

Comparing the past and present Mr. 
Elberty observed: “The greatest differ- 
ence between modern insurance company 
inspection of industrial plants and that 
in use fifteen to twenty years ago is the 
importance placed today upon ascertain- 
ing the plant’s accident prevention con- 
sciousness.” He then went into detail 
as to the attitude of the plant owners, 
managers, superintendents and foremen 
toward accident prevention. 


Difference in Inspectors 


Mr. Elberty finds that there is con- 
siderable difference between the method 
of approach to inspections by state in- 
spectors, insurance inspectors and plant 
safety engineers. The state labor de- 
partment inspector has enforcement 
powers and the plant safety engineer 
has been given authority by the plant 
management, but the insurance company 
inspector must function without authority 
and must therefore work under a handi- 
cap not imposed on either of the others. 
Mr. Elberty continued: 

“The underwriter is also interested in 


(Turn back to Page 46) 


B. H. Self, Travelers, 
Program Chairman 


SEVEN SECTIONAL CHAIRMEN 





Fine Job Done in Keepmg With Theme 
“It’s Intelligent to Be Safe;” 16 
Insurance Men on Committee 





An important factor in the success of 
a convention as large as that of the 
Greater New York Safety Council is 
the effectiveness of its program-makers. 
For weeks ahead of time this committee 
must chart a course along lines of the 





B. H. SELF 


gencral theme of the convention—It’s 
Intelligent to Be Safe—and build the 
program to fit it. The chairmanship 
this year was vested in Benjamin H. 
Self, supervising engineer in the 55 John 
Strect branch of the Travelers, who 
with the support of seven sectional 
chairmen and a group of thirty com- 
mitteemen at large has done a fine job. 
Among the sectional chairmen were 
Harold F. Hammond, National Conser- 
vation Bureau; George M. McdAinsh, 
American Mutual Liability, and Roger 
Williams, State Insurance Fund, and the 
following sixteen insurance men served 
as committeemen: 

W. Graham Cole, Metropolitan Life; 
T. Alfred Fleming, National Board of 
Fire Underwriters; E. C. Holden, Jr., 
U. S. P. & I. Agency; E. C. Jacobs, 
American Mutual Liability; E, F. Lan- 
gan, Yorkshire Indemnity; Lew R. Pal- 
mer, Equitable Society; John Roach, 
Travelers; Daniel L. Royer, Ocean Ac- 
cident; J. H. Snyder, Liberty Mutual; 
L. L. Spencer, Travelers; Dr. H. J. 
Stack, National Conservation Bureau; 
Earl D. Thomas, Ocean Accident and H. 
G. Wiberg, Lumber Mutual Casualty. 

In planning the program Mr. Self 
points out that new features this year 
are the sessions on elevators, boilers 
and pressure vessels (in which Harold 
Sanford, Royal Indemnity, is a speaker), 
and restaurants. 


A pioneer in organized safety work, 
Chairman Self will complete his twenty- 
fourth year with the Travelers this 
June. He has been supervising engi- 
neer in its 55 John Street branch for the 
past ten years and before that spent 
four years in Brooklyn where he organ- 
ized an inspection department for the 
company, and ten years as supervising 
engineer in the Syracuse branch office. 





Arthur Williams Tablet 
Unveiled at Big Banquet 


Feature of the banquet Wednesday 
evening was the unveiling of the me 
morial tablet to Arthur Williams, 
founder American Museum of Safety 
and first president, Greater N. Y 
Safety Council. Mr. Williams died a 
year ago. G. B. Cortelyou, chairman 
board of sponsors, officiated in the 
unveiling ceremony. Speech of the 
evening was by James Shelby Thomas, 
president Chrysler Institute of Engi 
neering, whose topic was “New Fron 
tiers for Smart People.” A 12-year- 
old boy, William Shaw, Public Schoo! 
51, Manhattan, speaking on “We, the 
Children,” told impressively of the 
17% reduction in children’s deaths 
last year in New York (a saving of 
twenty-nine lives) while the adult 
deaths increased by sixty-seven. He 
appealed to the grown-ups to save 
themselves for their children. Lowell 
Thomas famous news commentator, 
was toastmaster. 











AETNA EXHIBIT COMPLETE 





Demonstration at N. Y. Safety Congress 
Included Driving Tests, Movies 
And Radio Talk 
The Aetna Casualty & Surety’s com- 
plete highway safety demonstration was 
exhibited at the Greater New York 
Safety Council convention, April 19-21. 
The exhibit included the Aetna safe 
driving tests, the reactometer, steerome- 
ter, and glarometer. Arrangements were 
also made with Dr. R. N. Harger, In- 
diana University School of Medicine, to 
present a demonstration of the Harger 
drunkometer as part of the Aetna ex- 

hibit. 

A new series of short movies spon- 
sored by the Aetna Life companies was 
given a preview showing at the Safety 
Council meeting. There were seven one- 
minute pictures in the group featuring 
safe driving and safe walking practices. 
Among the subjects dramatized were: 
“How to Avoid Skidding,” “How to Pass 
on the Highway,” “How to Cross _ the 
Street,” How to Park a Car,” and “How 
to Walk on the Highway.” 

Several special activities were planned 
in connection with the exhibit, including 
a radio broadcast describing the driving 
tests while in operation, and a group test 
of fleet drivers employed by the H. C. 
Bohack Co., chain service station opera- 
tors of Brooklyn and Long Island. The 
Bohack Co. employes more than 100 
motor vehicle operators and has been 
actively engaged in highway safety 
work. 


N. Y. Safety Congress 


(Continued from Page 38) 


directors are such leaders as Frank L. 
Jones, Equitable Society, who is execu- 
tive committee chairman; Dr. Donald B. 
Armstrong, Metropolitan Life; Frank A. 
Christensen, America Fore Group; Wal- 
lace J. Falvey, Massachusetts Bonding; 
Charles E. Hodges, American Mutual 
Liability; Lew R. Palmer, Equitable So- 
ciety; William Schiff, insurance broker. 
On its board of sponsors are the fol- 
ota: Frederick H. Ecker, Metropoli- 
tan Life; Charles E. Hodges, Edson S. 
Lott, United States Casualty ; Thomas I. 





Parkinson, Equitable Society; Captain 
William J. Pedrick, general agent of 
Equitable Society; A. Duncan Reid, 


Globe Indemnity, and L. Edmund Zacher, 
Travelers. 

More insurance organizations _ than 
ever before had exhibits at this week's 
gathering and among them were the 
Aetna Casualty & Surety, Maryland Cas- 
ualty, American Mutual Liability, | ib- 
erty Mutual, Metropolitan Life, Bete In- 
surance Fund, National Conservation 
Bureau and Safety Engineering, pub- 
lished by A. M. Best & Co. 
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